
This action is to award a contract for graffiti removal services in Zone 5 – South County areas within 
the unincorporated County communities of Altadena, Azusa, Bradbury, Chapman Woods, Charter 
Oak, Chatsworth, Citrus, Claremont, Covina, Duarte, East Pasadena, Glendora, Irwindale, Kagel 
Canyon, La Crescenta, Lake View Terrace, La Verne, Mayflower Village, Monrovia, Montrose, 
Pomona, San Dimas, and West Hills.

SUBJECT

November 18, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF CONTRACT FOR
GRAFFITI REMOVAL SERVICES ZONE 5 – SOUTH COUNTY

(SUPERVISORIAL DISTRICT 5)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is categorically exempt from the provisions of the California 
Environmental Quality Act.

2. Find that these services can be more economically performed by an independent contractor than 
by County employees.

3. Award the contract Graffiti Removal Services Zone 5 – South County in the annual sum of 
$119,000 to Superior Property Services, Inc., and direct the Chairman to execute the contract.  This 
contract will be for a period of 1 year commencing on January 1, 2015, or upon the Board's approval, 
whichever occurs last, with four 1-year renewal options and a month-to-month extension up to 6 
months for a maximum potential contract term of 66 months with a maximum potential contract sum 
of $654,500.
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4. Authorize the Director of Public Works or her designee to annually increase the contract amount 
up to an additional 10 percent of the annual contract sum for unforeseen, additional work within the 
scope of the contract, if required.

5. Authorize the Director of Public Works or her designee to renew the contract for each additional 
renewal option and extension period if, in the opinion of the Director of Public Works or her designee, 
Superior Property Services, Inc., has successfully performed during the previous contract period and 
the services are still required; to approve and execute amendments to incorporate necessary 
changes within the scope of work; and to suspend work if, in the opinion of the Director of Public 
Works or her designee, it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide graffiti removal services within the 
unincorporated County areas of Zone 5 - South County.  To keep with the Department of           
Public Works effort to consolidate the graffiti removal services contracts throughout the 
unincorporated County areas, the award of this contract combines the two previous contracts for 
Zones 5A and 5C.  Public Works has contracted for these services since 1997.  The work to be 
performed will consist of graffiti abatement and paint-out projects and is designed to eliminate graffiti 
as quickly and as often as possible.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provisions of Operational Effectiveness/Fiscal 
Sustainability (Goal 1), Community Support and Responsiveness (Goal 2), and Integrated Services 
Delivery (Goal 3).  The contractor who has the specialized expertise to provide these services 
accurately, efficiently, timely, and in a responsive and cost-effective manner will support Public Works 
in meeting these goals.

FISCAL IMPACT/FINANCING

The annual contract sum is $119,000 plus 10 percent of the annual contract sum for unforeseen, 
additional work within the scope of the contract.  This amount is based on Public Works' estimated 
annual requirements for these services at the monthly rate quoted by the contractor.

Funding for these services, including an additional 10 percent funding for contingencies, is included 
in the Public Works General Fund, Road Fund, and Special Road Districts Fund Fiscal Year 2014-15
 Budgets.  Funds to finance the contract's option years and 10 percent additional funding for 
contingencies will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Superior Property Services, Inc., located in Pico Rivera, California.  
The contractor is certified by the County of Los Angeles as a Local Small Business Enterprise.  This 
contract will commence on January 1, 2015, or upon the Board's approval, whichever occurs last, for 
a period of 1 year.  With the Board's delegated authority, the Director of Public Works or her 
designee may renew the contract for four 1-year renewal options and a month-to-month extension 
up to 6 months for a maximum potential total contract term of 66 months.

The contract has been executed by Superior Property Services, Inc., and approved as to form by 
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County Counsel (Enclosure A).  The recommended contract was solicited on an open-competitive 
basis and is in accordance with applicable Federal, State, and County requirements.  The contractor 
is in compliance with the requirements of the Chief Executive Officer and the Board.

The award of the contract will not result in unauthorized disclosure of confidential information and will 
be in full compliance with Federal, State, and County regulations.  The contract contains terms and 
conditions supporting the Board's ordinances, policies, and programs including, but not limited to:  
the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board Policy 
No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered Baby 
Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles County 
Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit (Federal 
Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and Debarment, 
Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support Compliance 
Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax Reduction Program 
Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board-directed clauses that 
provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for this 
contracted service was submitted on April 28, 2014, to the appropriate union for review.  The union 
has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
the Board on February 6, 2007, and to comply with the County's Living Wage reporting requirements. 
 The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to this proposed 
contract, as County employees can perform these contracted services.  The contract complies with 
all of the requirements of the Los Angeles County Code, Section 2.201.  The contractor will pay its 
full-time employees the required minimum rates of $11.84 per hour without health benefits, or $9.64 
per hour with health benefits of $2.20 per hour, as specified in the LWO adopted by the Board and 
will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.

This contract does not allow for a cost-of-living adjustment for the optional years.
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ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California Environmental Quality 
Act (CEQA).  These services are within a class of projects that has been determined not to have a 
significant effect on the environment in that it meets the criteria set forth in Section 15301 of CEQA.

CONTRACTING PROCESS

On April 29, 2014, Public Works solicited proposals from 186 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in 
the Los Angeles Times.

On May 27, 2014, four proposals were received.  The proposals were first reviewed to ensure they 
met the minimum requirements in the RFP.  One proposal was disqualified due to failure to comply 
with the RFP's minimum mandatory requirements.  The remaining proposals having met these 
requirements were then evaluated by an evaluation committee consisting of Public Works staff.  The 
committee's evaluation was based on criteria described in the RFP, which included the price, 
experience, work plan, financial resources, performance history/references, equipment, and 
demonstrated control over labor/payroll record keeping using the informed averaging methodology, 
for applicable criteria.  Based on this evaluation, it is recommended that this contract be awarded to 
the highest-rated, apparent responsive, responsible, and lowest-cost, proposer, Superior Property 
Services, Inc.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department 
Conform copies to the Department of Public Works, Administrative Services Division.  The original 
Board Execute copy should be retained for your files.
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GAIL FARBER

Director

Enclosures

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg

The Honorable Board of Supervisors
11/18/2014
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ENCLOSURE A

BOARD EXECUTE

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

SUPERIOR PROPERTY SERVICES, INC.

FOR

GRAFFITI REMOVAL SERVICES
.ZONE 5 -SOUTH COUNTY (2014-PA012)
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FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the monthly unit prices
quoted in Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such

aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perForm or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through F, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.



THIRTEENTH: This Contract constitutes the entire agreement between the

COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and

supersedes all prior and contemporaneous agreements and understandings.
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EXHIBIT A

SCOPE OF WORK

GRAFFITI REMOVAL SERVICES ZONE 5 —SOUTH COUNTY

A. Public Works Program Manager

The Public Works Program Manager (a.k.a., Graffiti Abatement Program
Manager) is Ms. Ari DeChellis of Land Development Division, who may be
contacted at (626) 458-4062, e-mail address: adechellis(c~dpw.lacounty.gov,
Monday through Thursday, 7:15 a.m. to 6 p.m. The Program Manager or
designee is the only person authorized by Public Works to request work of the
Contractor. The Contractor will be notified in writing when there is a change in
the Program Manager.

B. Work Locations

The Work locations are detailed in Exhibit F. If any County unincorporated area
of the Graffiti Removal in Zone 5, South County, is not captured in the
Exhibit F map, the County unincorporated area detailed in the Thomas Guide
pages provided shall prevail.

• Exhibit F is the map of graffiti removal area of Zone 5, South County.
(Thomas Guide pages 482, 499, 500, 504, 505, 529, 534, 535, 536, 566,
567, 568, 569, 569, 570, 571, 597, 598, 599, 600, and 601).

Graffiti Removal in Zone 5, South County consists of the unincorporated County
areas of Lake View Terrace, Kagel Canyon, Chatsworth, La Crescents, Altadena,
East Pasadena, Chapman Woods, West Hills, Montrose, Monrovia, Duarte,
Bradbury, Azusa, Glendora, San Dimas, La Verne, Claremont, Mayflower Village,
Irwindale, Covina, Charter Oak, Citrus, and Pomona.

C. Background

The work to be performed under this Contract consists of removing graffiti by
using chemical solvents, pressure washing, and painting on various surfaces to
remove or cover the graffiti and to perform paint-out projects to beautify surfaces
and objects. Paint-out projects include, but are not limited to, painting surfaces
that are in need of enhancement and/or beautification as well as color-matching.
Public Works' Graffiti Abatement Program's goal is to remove graffiti as quickly
and as often as necessary to keep the areas free from graffiti. A prompt cleanup
is considered preventive from the standpoint that if graffiti marks do not remain
for long periods, vandals' satisfaction from seeing their marks and having others
see them is limited. The potential for notoriety and recognition, a key motivator
for graffiti vandals is directly impacied when the graffiti is quickly removed.

- - . - (2014-PA012)
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Scope of Work - EXHIBIT A

D. Work Description — General Statement

The primary objective of this Contract is to keep the area graffiti free by removing

all graffiti in the Zone 5, South County areas, patrol, and do paint-out projects.

Contractor shall remove graffiti from all surfaces in the specified zone from

private, residential/commercial/industrial/and public property. The County's goal

is to minimize graffiti within the established zone. The Contractor shall fulfill

requests for removal and remove all graffiti seen in the immediate area. The

Contractor shall patrol the assigned Zone 5, South County areas, to seek, find,

and remove graffiti and do paint-outs. However, the Program Manager or

designee has the authority to dictate special requests including, but not limited to,

the removal of murals when authorized.

Contractor shall provide a minimum number of crews. A crew is defined as

consisting of at least one full-time (40 hours/week, Monday through Friday)

person in a fully equipped vehicle designated to carry out the duties detailed in

this Graffiti Removal Contract.

The Contractor shall provide a minimum number of crews as follows:

• Graffiti Removal at Zone 5, South County - a minimum of 2.5 crews.

These crews shall be dedicated solely to the area on the days of operation as

specified in subparagraph E.1. However, if pressure washing is required, a

pressure washer is mandatory as to not impact the daily operation. The
Contractor shall make crews available for special requests and priority

assignments requested by the Program Manager or designee.

The Contractor shall establish and implement daily routes for crews and provide

a schedule of such routes to inform the Program Manager of the expected

locations and work schedule of the crews. The schedule shall conform with the

Work Plan set forth in the Contractor's Proposal for this Contract, the

Contractor's Staffing Plan and Cost Methodology Form (LW-8) submitted for this

Contract, and subparagraph E.1 of this Exhibit. This routine schedule will be

used as a reference to account for all hours the Contractor's staff work under this

Contract. This schedule will be approved by the Program Manager and any

changes in this schedule must have approval from the Program Manager.

The Contractor shall designate a supervisor who can be contacted to confer with

Public Works' Contract Monitors with respect to graffiti removal service and

handle issues relating to contractor's operations and painters' performance. The

Contract Monitor is the "designee" of the Program Manager, they patrol the

areas, identify graffiti, report it, monitor the work done by the contractor, act as

the point of contact for constiiueni referrals and complaints, and issues relating to

the contract, work, and contractor crews. They manage the area covered in the

-~,.?- (201-pA012)
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Scope of Work - EXHIBIT A

contract on behalf of the Contract Manager. The Contractor's supervisor shall

have a thorough knowledge of the needs of the assigned Public Works' Graffiti

Program for the Zone 5, South County areas, graffiti removal and paint-out

projects and the operation of appropriate equipment required to carry out these

specifications, terms, conditions, and requirements of the Contract.

The County reserves the right to determine if any work is or will be needed

and/or requested under this Contract, at the County's sole and absolute

discretion. The Contractor waives all claims against the County for damages or

loss of any nature resulting from the County's failure to use the Contractor's

services including, but not limited to, lost profit.

E. General Graffiti Removal Services

The Contractor shall:

1. Maintain azero-tolerance policy, in accordance with the Contractor's

Work Plan. The Contractor shall follow its Work Plan throughout the entire

Contract unless otherwise approved in writing by the Program Manager.

In addition, the Contractor shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours, seven days a
week.

b. Respond to Public Works Program Manager or designee
concerning special requests and priority assignments, including
paint-out projects and color match corrective painting within
24 hours, seven days a week.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday.

2. Match all paints to existing colors to the satisfaction of the

Program Manager or designee. The Contractor shall receive no additional
compensation for repainting any area to match the color whether or not
original graffiti removal was done by current Contractor. Graffiti shall be

removed using new or recycled water-based paint. Contractor shall make
the best possible match to the existing color.

3. Provide Public Warks with work record reports no later than the fifth day of
each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilized and hours worked. This repor~
will also include locations of tags removed (address and whether it was
private property or in the public road right of way) and square footage of

graffiti removed, painted over or pressure washed. The Program Manager
or designee may originate graffiti removal vdork requests and shall receive
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all completion reports from the Contractor through the Graffiti Abatement
Referral System, and in an electronic version (Excel). These reports will

then be routed to the Program Manager who may perform quality control

inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Land Development Division
Graffiti Abatement Section
Attention Ms. Ari DeChellis
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory
manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, concrete, cinder blocks, sidewalks,
smooth concrete, very rough grouted riprap, and various pavement
surfaces, etc., using appropriate methods of covering or removing graffiti
for the particular surface and conditions including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),

and utilizing County approved solvents (see subparagraph E.9).

6. Remove graffiti, do paint-out, or murals (murals shall only be removed with

authorization from the Program Manager —see paragraph AA. Murals)
with water-based and/or water-based recycled paint. The color of the
paint shall match the color of the surface to which it is applied. In areas
where repainting is required in order to match the existing paint,
Contractor shall paint over with the right color to match at no additional
cost to the County. The paint may be applied either mechanically or
manually in a neat and even manner such that it completely covers or
eradicates any graffiti present and does not leave splatter marks on the
ground. Use drop cloths on all work assignments to protect sidewalks,
vegetation, vehicles, etc., from paint spillage. If the Contractor encounters
graffiti on walls with painted vines, they shall contact the
Program Manager or designee for instructions on how to handle.

7. Furnish all the necessary and appropriate graffiti removing products and

equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti-removing

solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

-,-. - - (2014-PAO ~ 2)
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8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting
(on sidewalks), painting over on block walls that are painted, water
blasting on block walls that are not painted, and chemical solvents
(on signage). Any chemical solvents utilized to remove graffiti shall have
a Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in Zone 5, South County Areas. Graffiti on
signs should be removed with any of the following County approved
solvents:

a. OFF-B Off-B, graffiti remover - liquid form

b. 3MT"' Citrus Base Industrial Cleaner

c. State Chemical Graffiti Wipes

10. Train its personnel in proper graffiti removal techniques and provide
corrective instruction to its personnel, if they are removing graffiti
improperly. Additionally, Contractor will stay informed of new techniques
of graffiti removal products and equipment.

11. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit (NPDES). If such violation occurs, Contractor
shall notify Public Works immediately. Should Contractor violate this
requirement liquidated damages will be imposed. In addition, if Contractor
fails to comply with the requirements of the NPDES, in accordance with
the PerFormance Requirements Summary, under this Exhibit, Section X.,
an additional $500 per each violation shall be imposed.

12. Use appropriate Best Management Practices (BMP) including, but not
limited to, drop cloths on all worksites to protect sidewalks, vegetation,
etc., from paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on assisting Public Works with special requests
(i.e., removal of graffiti before parades, special events, etc.).

Public Works reserves the right to change any aspect of the reporting system or
the Contractor reporting system. Such change could be due to improvements in
our computer applications capabilities or for any other reason.
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F. Hours and Days of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. The days of operation shall be as indicated in
subparagraph E.1. The days of operation shall be Monday through Sunday,
each week, except for the following observed holidays.

Observed Holidays:

• New Year's Day
• Independence Day

Thanksgiving Day
• Christmas Day

G. Telephone Communications

The Contractor shall be available at all times to report and confer with
Public Works Program Manager or designee with respect to these graffiti removal
services. The Contractor shall provide a telephone answering service within the
County, 8 a.m. to 5 p.m., Monday through Sunday, except on County-observed
holidays, to receive instructions, information, complaints, etc., from Public Works.

H. Supervisor Qualifications

The Contractor's supervisor as indicated in Contractor's Work Plan if any, shall
have a thorough knowledge of the needs of the assigned Zone 5, South County
areas, graffiti removal and paint-out techniques, and the operation of appropriate
equipment required to carry out these specifications, terms, conditions, and
requirements of the Contract.

Vehicle Signaqe

Vehicle signage will be optional; however, any signage referencing the County of
Los Angeles Graffiti Abatement Program shall be in the following form: "County
of Los Angeles Graffiti Abatement Program" and the Contractor's name or firm's
name, together with Public Works "Hotline Number," in legible letters, not less
than two inches in height, on both sides of all trucks/vehicles used in the
graffiti removal Zone 5, South County areas.

J. Responsibilities of Contractor

1. The designated Contractor's daytime supervisor, as defined in this Exhibit
and Section D, Work Description, on page A.2 shall have a thorough
knowledge of the Zone 5, South County areas, under their purview and
shall speak and understand English.
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2. In the event a crew could not be deployed, the Contractor's supervisor

shall immediately replace that crew to make sure that coverage is

maintained.

3. Contractor shall maintain awell-trained reserve force to cover the work in

the event of an emergency or to provide coverage if any crew could not be

deployed on any given day.

4. The designated Contractor's supervisor shall provide a 24-hour

emergency contact number.

5. All crews shall receive a minimum of one eight-hour workday training in

the Zone 5, South County area assigned to them at the Contractor's

expense and in accordance with the County's Living Wage Ordinance

prior to providing billable services to the County. Training must include,

but not limited, to the details of the Work Plan, crew responsibilities,

techniques in removal, boundaries of County jurisdiction, and safety rules

and regulations.

6. Contractor shall provide the contact information of on-site personnel

per area so Graffiti Abatement may contact.

7. Only employees employed by the Contractor shall be allowed to provide

services under this Contract. Any use of Subcontractors shall be deemed

a material breach of Contract unless expressly authorized in writing by the

Program Manager.

K. Graffiti Removal Services

For graffiti removal from County owned property, the Contractor shall adhere to

the following additional specifications:

1. Water-based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by

either a water blasting machine with soda compound or painted over with

water-based paint. If using paint, it shall be feathered to blend well with

the surrounding wall. The paint-over color shall match the wall color.

Overspray on non-County-owned or private property shall not be allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be

done by using a water blasting machine with soda compound. If sidewalk

has been previously painted, paint over with water-k~ased paint.

The sidewalks shall be clean of all graffiti and graffiti residue (sand).

The sidewalks shall be blocked oif as needed to maintain the public

S~TZty.
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4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.

5. Chainlink Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
Zone 5, South County areas. Interior walls may be carefully sprayed but
bridge floor shall be pressure washed if not previously painted. If
previously painted, Contractor shall paint with water-based paint mixed
with sand. Please notify Public Works to prepare work area, to make it
free of debris prior to removing graffiti off of these footbridges. Pedestrian
bridges will have a 72-hour turnaround time upon Public Works completion
of initial clean up. The Contractor shall schedule and complete removal
during hours that school is in session. Where there is a risk of overspray
harming personal property or difficulties in reaching the area with
equipment, utilizing rollers to apply paint to cover graffiti, or paint-out is
required. Contractor will place traffic cones and/or other appropriate traffic
control equipment to divert pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper or
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using awater-based
paint to match the wood color. All paper or sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using County approved solvents
(see subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be washed.
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11. Trees; Contractor must be responsible for removing graffiti reported or

found on trees. Contractor shall paint over graffiti found on trees with a

non-phytotoxic paint that is as diluted ire water as possible. Paint to paint

walls must never be used at all, as it might eventually kill the tree by

suffocating its trunk and not letting the tree breath through its bark. Trees,

vegetation, and green areas must be protected by the Contractor.

12. Wooden Fencing: All graffiti shall be painted over on wooden fencing

using awater-based paint to match the color of fencing. The Contractor

shall feather paint to match the surrounding parts of the fencing. In the

event that wood fencing is weathered and Contractor believes that

pressure washing may damage it, Contractor will contact Public Works to

obtain Consent and Release of Liability from property owner prior to

pressure washing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.

Painting over shall not be done o,n a brick faced wall, unless the brick wall

has been previously painted. The Contractor shall color-match the paint

to previous color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.

The paint-over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with

asphalt paint mixed with sand. No pressure washing will be utilized.

16. Glass Windows: All graffiti on glass windows shall be removed by using a

County approved graffiti removal spray on these transparent surfaces.

Windows will be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate

means, and if paint is used, it shall match existing color.

18. Electrical boxes, traffic control boxes, telecommunication boxes, etc.,

(if they are sage green or beige) paint over color matching entire box.

L. Rights of Way

The Contractor shall conduct all of its activities and operations within the confines

of public rights of way in which graffiti is to be removed. The Contractor shall not

allow ifs employees to use private property for eating, coffee breaks, or any other

reason; or use water or electricity from such property without written permission

from the owner. If, for any reason, the Contractor elects to encroach upon

others' lands, Contractor shall first obtain written permission from the owner and

provide evidence of such permission in writing to the Program Manager prior to

entering upon such hands. In perfon~ning any work or doing any activity on lands
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inside or outside of public rights of way, the Contractor shall comply with all

applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims

for damages occasioned by such work activity, whether done in compliance with

this Section and with permission or in violation of this Section without permission.

M. Additional Locations)

1. Additional areas) may be added during the Contract period. Prior to

performing work in any additional area(s), within 24 hours after receiving

an oral authorization, the Contractor shall prepare and submit a written

description of the work with an estimate of labor and materials, including

estimated cost to perform work for the additional area(s). No additional

work shall commence without written authorization from the

Contract Manager. The Contractor shall be paid for additional areas) in

accordance with the rates submitted in the Form PW-2, Schedule of

Prices. Upon Contract Manager's negotiation and acceptance of the

Contractor's written quotation, and subject to approval of the Director, the

additional areas) may be added to the Contract by amendment or

change order.

2. All additional areas) provided herein shall commence on the specified

date established. The Contractor shall proceed diligently to complete said

work within the time allotted as approved by the Contract Manager.

N. Utilities

Public Works will not provide utilities.

N. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

O. Removal of Debris

All debris derived from these services shall be removed from Public Works

property and become the property of the Contractor. The Contractor shall

dispose of all debris from these services in a legally established area appropriate

for type of debris being disposed. Disposal shall be at the Contractor's expense.

The Contractor shall not allow any debris from its operations under this Contract

to be deposited in the storm drains and/or gutters in violation of the NPDES.

The Contractor is advised that due to the nature of this Contract, discarded

hazardous waste may be encountered during the performance of this Contract.

In the event an unknown substance or hazardous ir~aterial is discovered, the

Contrac~or shall immediately noiify the Program Manager. The Contractor shall
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NOT attempt to perform any type of hazardous waste remediation not included

under the Scope of Work of this Contract, including identifying, containing,

cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution

in the event unknown waste is encountered.

P. Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while. at the various

jobsites. Reflective vests shall be worn at all times. Suitable clothing,

gloves, and shoes that meet Cal/OSHA requirements are required.
All safety precautions shall be in place before work is to be started.

Contractor's graffiti abatement crew shall know the Contractor's standard

safety practice.

2. Contractor shall supply all applicable safety equipment including, but not

limited to, rotating lights for vehicles used for work under this Contract.

3. Contractor shall supply personnel with all applicable safety equipment,
such as glasses, gloves, head gear, skin creams, respirators, etc.

Q. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality

control and safety standards while performing these requested graffiti removal

services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,

thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any

bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate

it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.

4. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint shall be disposed of properly according to local, State, and

Federal laws.

R. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be

thoroughly familiar with the Contractor's Injury and Illness Prevention Program

and Code of Safe Practices. The Contractor's Project Safety Official shall be

availaf~le at all times to abate any potential safety hazards and shall have the
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authority and responsibility to shut down an operation, if necessary. Failure by

the Contractor to provide the required Project Safety Official shall be grounds for

the County to direct the cessation of all work activities and operations at no cost

to the County until such time as the Contractor is in compliance.

S. Responsibilities of Public Works

The Director, acting through the Graffiti Abatement Program Manager, or other

designee, shall approve or disapprove the Contractor's performance under this

Contract. Public Works will make regular inspections of the Zone 5,

South County areas under contract to verify that the requested work has been

completed according to these Specifications before payment will be authorized.

Payment can and will be withheld if terms and conditions of this Contract are not

met by the Contractor.

T. Best Management Practices (BMP)

Best Management Practices (BMP) shall be defined as any program,

technology, process, siting criteria, operating method, measure, or device which

controls, prevents, removes, or reduces the pollution of storm water.

The Contractor shall obtain and refer to the latest edition of

the Los Angeles County Department of Public Works BMP Manual,

and addenda thereto issued throughout the duration of the Contract Term.

Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works

Cashiers Office
900 South Fremont Avenue

Alhambra, CA 91803
Telephone (626) 458-6959

The Contractor shall have a minimum of two readily accessible copies of this

publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm

water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management
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VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance

Additional BMPs may be required as a result of a change in actual field

conditions, Contractor activities, or construction operations. When more than

one BMP is listed under each specific BMP category, the Contractor shall select

the appropriate and necessary number of BMP within each category in order to

achieve the BMP objective.

The Contractor, as a permittee, is subject to enforcement actions by

the State Water Resources Control Board, Environmental Protection Agency,

private citizens, and citizen groups. The County will deduct, from payments due

the Contractor, the total amount of any fines levied on the County,

plus legal fees, staff costs, and consultants fees as a result of the Contractor's

noncompliance with these provisions and/or less than complete implementation

of the specified BMP.

U. Protection and Restoration of Existing Improvements

The Contractor shall be .responsible for the protection of public and private

property and shall exercise due caution to avoid damage to such property.

All property damage resulting from the Contractor's operations shall be repaired

within three days at the Contractor's expense and to the satisfaction of the

Program Manager. All costs to the Contractor for protecting and restoring

existing improvements shall be included in the Annual Price.

V. Public Convenience and Sa

The Contractor's operations shall cause no unnecessary public inconvenience.

The Contractor shall be responsible for the safety of equipment, material, and

personnel under the Contractor's jurisdiction during the work. The County's

inspection of the work shall not be considered an approval of the Contractor's

safety measures. The Contractor shall be solely responsible for complying with

all local, State, and Federal laws and regulations, which are applicable to the

work.

W. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring

that graffiti removal services are provided in strict compliance with this

Scope of Work. Contractor shall designate in writing a Quality Control

representative and an alternate Quality Control representative who are
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responsible for implementing, monitoring, controlling, and reporting on the quality

of work.

The Contractor's Quality Control representatives will be separate and distinct

from Contractor's supervisor or general superintendent, and the Contractor's

Quality Control procedures establish a separate system for recording, reporting,

and resolving quality control issues.

Within ten days of Contract award, Contractor shall submit to the County a

Contract Quality Control Plan for review and approval by the Program Manager.

This plan will include, as a minimum, the names and telephone numbers of

Contractor's Quality Control representatives; a description of the roles and

responsibilities for quality control; the system for monitoring, reporting on, and

resolving quality control issues; and checklists or other documentation in support

of Contractor's Quality Control function.

X. Performance Requirements and Liquidated Damages

1. Public Works will use the Performance Requirements Summary to

evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform Contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may

cite the Contractor and impose liquidated damages immediately in the

sums specified and deduct them from the next regularly scheduled

payment to the Contractor.

3. Liquidated Damages for noncompliance with the Living Wage Program is

indicate in Exhibit B, Section 9.G, Enforcement and Remedies.
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PERFORMANCE REQUIREMENTS SUMMARY

MAXIMUM
DEDUCTION

ALLOWABLE
FROM

REQUIRED STANDARD DEVIATION
METHOD OF MAXIMUM CONTRACT

SERVICE FROM
SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD
MEETING
STANDARD

Fined by a local,
regional, State, or $500 per
Federal regulatory or occurrence plus
governmental any fines)

Fines by regulatory
agency as a result of o

100 /o inspection
o

10 /o of total charged to the

and governmental
the Contractor's
negligence or failure

0% on a periodic monthly amount of County by a

agencies to comply with any
basis. contract cost regulatory or

Federal, State, or
governmental

local rules,
agency

regulations, or
re uirements.

$500 per

Violation of the
occurrence plus

National Pollutant
Discharge of debris 100% inspection 10% of total any fines by

Discharge Elimination
into storm drains 0% on a periodic monthly amount of regulatory and

System
and/or gutter. basis contract cost governmental

agencies plus any
remediation cost

Daily/Weekly/Monthly/
Submitted to
Contract Manager

100% inspection 10% of total $50 per day per

Quarterly Reports daily/weekly/monthly
0% on a periodic monthly amount of report that is late

basis; complaints contract cost or not submitted
re ort.
Certifications
submitted before 100% inspection All contract

Insurance implementation of o
0 /o on a periodic remedies

All contract

certifications contract and on a basis reserved
remedies reserved

timely basis
thereafter.
Employees must $50 for each

Employees well
have thorough 100% inspection 10% of total employee not

oriented to job
knowledge of

o
0 /o on a periodic monthly amount of knowledgeable of

requirements under basis; complaints. contract cost. the job

this contract. requirements

Staffing levels are 100% inspection 10% of total

Staffing
equal or exceed 0% on a periodic monthly amount of

X50 per

contract basis; complaints contract cost
occurrence

re uirements.

Document training of
100% inspection 10% of total X250 per untrained

Training Program each employee.
0% on a periodic monthly amount of employee

basis contract cost
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MAXIMUM
DEDUCTION

ALLOWABLE
FROM

REQUIRED STANDARD DEVIATION
METHOD OF MAXIMUM CONTRACT

SERVICE FROM
SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD
MEETING
STANDARD

Completion of
Maintain Knowledge training of all 100% inspection 10°/o of total $50 per employee,
of Safety accepted standards

0
0 /o on a periodic monthly amount of

Requirements for safe practices basis; complaints contract cost
per occurrence

related to the work.
Contractor shall
notify the County in 100% inspection 10% of total

Change in Supervisor
Writing of any 0% on a periodic monthly amount of

X50 per

change in name or basis contract cost
occurrence

address of the
Su ervisor.

$50 per complaint

Respond to Respond within the 100% inspection 10°/o of total not responded to

complaints, requests time frame outlined 0% on a periodic monthly amount of within the time

and discrepancies in the specifications. basis; complaints contract cost frame outlined in
the s ecifications

Project Safety
Official who shall be
thoroughly familiar 100% inspection 10% of total

Project Safety Official
With the Contractor's 0% on a periodic monthly amount of

$200 per

Injury and Illness basis; complaints contract cost
occurrence

Prevention Program
and Code of Safe
Practices.
Comply with all
applicable State of
California 100% inspection 10% of total $500 per

Safety Requirements Occupational Safety 0% on a periodic monthly amount of

and Health basis; complaints contract cost
occurrence

Administration
Cal/OSHA .

$200 per square

Graffiti removed foot (or proration

Special and/or painted over 100% inspection 50% of total thereofl for graffiti

Requests/Priority within 24 hours 0°/o on a periodic monthly amount of not removed within

Assignment Monday through basis; complaints contract cost the time frame

Sunday. outlined in the
s ecifications
$5 per square foot

Graffiti removed (or proration

and/or painted over 100% inspection 50% of total thereofl for graffiti

Remove graffiti within 48 hours 0°/o on a periodic monthly amount of not removed within

Monday through basis; complaints contract cost the time frame

Friday. outlined in the
s ecifications

Reporting of graffiti
Graffiti requests for 100% inspection 50% of total

removed
removal closed

o
0 /o by random monthly amount of $50 per complaint

within 48 hours. sampling contract cost
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Y. Contractor Licensi

Contractor shall possess a valid and active C-33 State of California-issued

Contractor's License throughout the duration of this Contract. Failure to maintain

a valid and active C-33 State of California-issued Contractor's license may lead

to Contract termination or suspension.

Z. Subcontracti

Subcontracting is prohibited.

AA. Murals

Public Works is committed to the preservation of registered murals. Not all

murals are intended to be "permanent" artworks. Please refer any request from

the public for removal of graffiti or removal of a temporary "memorial" mural to

the Program Manager.

Public Works has established the following guidelines when murals have been

vandalized: The Contractor shall not, under any condition, repair, remove,

"touch up," or "buff out" any murals unless advised by Public Works or Program

Manager to do so.

BB. Proposed Monthly Price

All services required in this Exhibit A, Scope of Work shall be included in the

monthly price quoted by the Contractor in Form PW-2, Schedule of Prices.
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel

regarding the terms of this Contract and are fully cognizant of all terms and

conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms

or provisions hereof, or should any misunderstanding arise as to the interpretation

to be placed upon any position hereof or the applicability of the provisions

hereunder, neither party shall be deemed as the drafter of this Contract and the

uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,

Terms, Requirements, and/or Conditions the following terms are used, the intent

and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested

service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio

Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the

furnishing of labor, materials, supervision, and equipment in the performance of the

service. The contract includes the Agreement, Exhibit A -Scope of Work

(Specifications), Exhibit B - Service Contract General Requirements,

Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered

Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and

other appropriate exhibits, amendments and change orders. Included are all

supplemental agreements amending or extending the service to be performed,

which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,

corporation, or other legal entity who has entered into an agreement with County to

perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to

be performed, and services rendered as prescribed in this Contract.

- ~.~~ - (20 ~4-PA012)
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Service Contract General Requirements— EXHIBIT 8

County. Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Road Department, and/or Los Angeles County

Engineer.

Day_. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and

federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,

includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;

and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County

Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance

District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is

neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following

June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total

amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation

document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint

venture, corporation, or other legal entity submitting a Proposal for the work, acting

directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of

Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as

supplemented by such special provisions as may be necessary pertaining to

method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any

tier; to employ or agree to employ a Subcontractor, at any tier.
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Service Contract General Requirements — EXHIBIT 8

Subcontractor. Any individual, person or persons, sole proprietor, firm,

partnership, joint venture, corporation, or other legal entity furnishing supplies,

services of any nature, equipment, and/or materials to Contractor in furtherance

of the Contractor's performance of this Contract, at any tier, under oral or written

agreement.

C. Headings

The headings herein contained are for convenience and reference only and are

not intended to define or limit the scope of any provision thereof.

Gr~tfiti Reir~o~~af Se.:~ices
,... ~~!~fl ~..p_~,=~~



Service Contract General Requirements — EXH181T 8

E.yx~~[~]►~

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,

or any term or condition included in this Contract, an amendment shall be

prepared and executed by Contractor and the Board or if delegated by the

Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the

addition and/or change of certain terms and conditions in this Contract

during the term of this Contract. County reserves the right to add and/or

change such provisions as required by the Board or the Chief Executive

Officer. To implement such changes, an amendment or a change order to

this Contract shall be prepared by Public Works and signed by the

Contractor.

3. County may, at its sole discretion, authorize extensions of time to this

Contract's term. Contractor agrees that such extensions of time shall not

change any other term or condition of this Contract during the period of

such extensions. To implement an extension of time, an amendment to this

Contract shall be prepared and executed by Contractor and the Board or if

delegated by the Board, the Director and Contractor. To the extent that

extensions of time for Contractor performance do not impact either scope or

amount of this Contract, Public Works may, at its sole discretion, grant

Contractor extensions of time, provided the aggregate of all such extensions

during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any

other term or condition included under this Contract, a change order shall be

prepared by Public Works and signed by the Contractor. If the change order

is prepared by the Contractor, it shall be approved by Public Works and

signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written

consent of County, in its discretion, and any attempted assignment or

delegation without such consent shall be null and void. For purposes of

this paragraph, County consent shall require a written amendment to this

Contract, which is formally approved and executed by Contractor and the

Board or if delegated by the Board; the Director and Contractor. Any
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Service Contract General Requirements — EXHIBIT 8

payments by County to any approved delegate or assignee on any claim

under this Contract shall be deductible, at County's sole discretion, against

the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest

they may have therein. However, in the event any such sale, transfer,

exchange, assignment, or divestment is effected in such a way as to give

majority control of Contractor to any person(s), corporation, partnership, or

legal entity other than the majority controlling interest therein at the time of

execution of this Contract, such disposition is an assignment requiring the

prior written consent of County in accordance with applicable provisions of

this Contract.

3. Any assumption, assignment, delegation, or takeover of any of

Contractor's duties, responsibilities, obligations, or performance of same

by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or

without consideration for any reason whatsoever without County's express

prior written approval, shall be a material breach of this Contract, which

may result in the suspension or termination of this Contract. In the event

of such a termination, County shall be entitled to pursue the same

remedies against Contractor as it could pursue in the event of default of

Contractor.

C. Authorization Warran

Contractor represents and warrants that the persons) executing this Contract for

Contractor is an authorized agent who has actual authority to bind Contractor to

each and every term, condition, and obligation of this Contract and that all

requirements of Contractor have been fulfilled to provide such actual authority.

D. Budaet Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a

County Budget which provides for reductions in the salaries and benefits paid to

the majority of County employees and imposes similar reductions with respect to

County Contracts, the County reserves the right to reduce its payment obligation

under this Contract correspondingly for that fiscal year and any subsequent fiscal

year during the term of this Contract (including any extensions), and the services

to be provided by the Contractor under this Contract shall also be reduced

correspondingly. Except as set forth in the preceding sentence, the Contractor

shall continue to provide all of the services set forth in this Contract. The

County's notice t~ the Contractor regarding said reduction in payment obligation

shall be provided within 30 calendar days of the Board's approval of such

actions.
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Service Contract General Requirements — EXHIBIT 8

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the

Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to

the end that no person shall, on the grounds of race, creed, color, sex, religion,

ancestry, age, condition of physical disability, marital status, political affiliation, or

national origin, be excluded from participation in, be denied the benefits of, or be

otherwise subjected to discrimination under this Contract or under any project,

program, or activity supported by this Contract. Contractor shall comply with its

EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from

County under this Contract in accordance with all applicable Federal,

State, and local laws, ordinances, regulations, and directives relating to

confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and

Subcontractors providing services hereunder of the confidentiality

provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to

influence the award of this Contract or any competing contract, and no

spouse or economic dependent of such employee shall be employed in any

capacity by Contractor or have any other director indirect financial interest in

this Contract. No officer or employee of Contractor who may financially

benefit from the performance of the work hereunder shall in any way

participate in County's approval, or ongoing evaluation, of such work, or in

any way attempt to unlawfully influence County's approval or ongoing

evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized

officers have read, the provisions of Los Angeles County Code,

Section 2.180.010, "Certain Contracts Prohibited," and that execution of this

Agreement will not violate those provisions. Contractor shall comply with all

conflict of interest laws, ordinances, and regulations now in effect or

hereafter to be enacted during the term of this Contract. Contractor warrants

that it is not now aware of any facts that create a conflict of interest. If

Contractor hereafter becomes aware of any facts that might reasonably be

expected to create a conflict of interest, it shall immediately make full written

disclosure of such facts to County. Full written disclosure shall include, but

is not limited to, identification of all persons implicated and a complete

description of all relevant circumstances. Failure to comply with the
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Service Contract General Requirements — EXHIBIT 8

provisions of this paragraph shall be a material breach of this Contract

subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of

Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the efFective

date of this Contract to perform the services set forth herein, Contractor shall

give first consideration for such employment openings to qualified permanent

County employees who are targeted for layoff or qualified, former County

employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hirina GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the

effective date of this Contract, Contractor shall give consideration for any

such employment openings to participants in County's Department of

Public Social Services Greater Avenues for Independence (GAIN)

Program and General Relief Opportunity for Work (GROW) Program who

meet Contractor's minimum qualifications for the open position. For this

purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to

Contractor.

2. In the event that both laid-off County employees and GAIN and GROW

participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support

Fnfnrr.Pmant

Contractor acknowledges that County places a high priority on the enforcement

of child support laws and the apprehension of child support evaders. Contractor

understands that it is County's policy to encourage all County Contractors to

voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a

prominent position at Contractor's place of business. County's Child Support

Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act

regulates entities receiving or raising charitable contributions. The

"Nonprofit Integrity Act ofi 2004" (SB 1262, Chapter 919) increased Charitable

Purposes Act requirements. By requiring Contractors to complete the Charitable
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Service Contract General Requirements — EXHIBIT 8

Contributions Certification (Form PW-12), County seeks to ensure that all County

Contractors which receive or raise charitable contributions comply with California

law in order to protect County and its taxpayers. A Contractor which receives or

raises charitable contributions without complying with its obligations under

California law commits a material breach subjecting it to either contract

termination for default or debarment proceedings or both. (Los Angeles County

Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance

Program

1. Contractor acknowledges that County has established a goal of ensuring

that all individuals who benefit financially from County through contracts

are in compliance with their court-ordered child, family, and spousal

support obligations in order to mitigate the economic burden otherwise

imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles

County Code Chapter 2.200), and without limiting Contractor's duty under

this Contract to comply with all applicable provisions of law, Contractor

warrants that it is now in compliance and shall during the term of this

Contract maintain compliance with the employment and wage reporting

requirements as required by the Federal Social Security Act

(42 USC Section 653a) and California Unemployment Insurance Code

Section 1088.5, and shall implement all lawfully served Wage and

Earnings Withholding Orders or Child Support Services Department

Notices of Wage and Earnings Assignment for Child, Family, or

Spousal Support, pursuant to Code of Civil Procedure Section 706.031

and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on

not less than an annual basis. Such evaluation will include assessing

Contractor's compliance with all this Contract's terms and conditions and

performance standards. Contractor deficiencies which County determines are

severe or continuing and that may place performance of this Contract in

jeopardy, if not corrected, will be reported to the Board. The report will include

improvement/corrective action measures taken by County and Contractor. If

improvement does not occur consistent with the corrective action measures,

County may suspend or terminate this Contract for default or impose other

penalties as specified in this Contract.
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Service Contract General Requirements — EXHIBIT 8

P. Damage to Countv Facilities. Buildinas, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all

damage to County facilities, buildings, or grounds caused by Contractor or

employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the

occurrence. If Contractor fails to make timely repairs, County may make

any necessary repairs. All costs incurred by County, as determined by

County, for such repairs shall be repaid by Contractor by cash payment

upon demand. County may deduct from any payment otherwise due

Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others

and that all of its employees performing work under this Contract meet the

citizenship or alien status requirements set forth in Federal and State

statutes and regulations. Contractor shall obtain, from all covered

employees performing services hereunder, all verification and other

documentation of employment eligibility status required by Federal and

State statutes and regulations including, but not limited to, the Immigration

Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist

and as they may be hereafter amended. Contractor shall retain all such

documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers from employer sanctions and any other

liability which may be assessed against Contractor or County or both in

connection with any alleged violation of Federal or State statutes or

regulations pertaining to the eligibility for employment of persons

performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile

representations of original signatures of Contractor's authorized officers, when

appearing in appropriate places on the change notices and amendments

prepared pursuant to this Exhibit's Amendments, and received via

communications facilities, as legally sufficient evidence that such original

signatures have been affixed to change notices and amendments to this

Contract, such that the Contractor need not follow up facsimile transmissions of
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Service Contract General Requirements — EXHIBIT 8

such documents with subsequent (nonfacsimile) transmission of "original"

versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor

Standards Act and shall indemnify, defend, and hold harmless the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,

and Volunteers from any and all liability including, but not limited to, wages,

overtime pay, liquidated damages, penalties, court costs, and attorneys' fees

arising under any wage and hour law, including, but not limited to, the Federal

Fair Labor Standards Act, for work performed by Contractor's employees for

which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure

arises out of fires, floods, epidemics, quarantine restrictions, other natural

occurrences, strikes, lockouts (other than a lockout by such party or any of

such party's subcontractors), freight embargoes, or other similar events to

those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such

party (such events are referred to in this subparagraph as "force majeure

events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor

shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,

and without any fault or negligence of either of them. In such case,

Contractor shall not be liable for failure to perform, unless the goods or

services to be furnished by the subcontractor were obtainable from other

sources in sufficient time to permit Contractor to meet the required

performance schedule. As used in this subparagraph, the term

"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure

event, Contractor agrees to use commercially reasonable best efforts to

obtain goods or services from other sources, if applicable, and to

otherwise mitigate the damages and reduce the delay caused by such

force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of

the State of California. To the maximum extent per~~~itted by applicable law,
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Service Contract General Requirements — EXHIBIT 8

Contractor and County agree and consent to the exclusive jurisdiction of the courts

of the State of California for all purposes concerning this Contract and further agree

and consent that venue of any action brought in connection with or arising out of

this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public E

If the Contractor's prices decline, or should the Contractor at any time during the

term of this Contract provide the same goods or services under similar quantity

and delivery conditions to the State of California or any county, municipality, or

district of the State at prices below those set forth in this Contract, then such lower

prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its

affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,

national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's

EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are

employed, and that employees are treated during employment, without

regard to race, color, religion, ancestry, national origin, sex, age, physical

or mental disability, marital status, or political affiliation, in compliance with

all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,

demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of

training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,

ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding

companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,

religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
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this Contract or under any project, program, or activity supported by this

Contract.

6. Contractor shall allow County representatives access to Contractor's

employment records during regular business hours to verify compliance

with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such

violation shall constitute a material breach of this Contract upon which

County may terminate for default or suspend this Contract. While County

reserves the right to determine independently that the antidiscrimination

provisions of this Contract have been violated, in addition, a determination

by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a

finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the

antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to

California Civil Code Section 1671 as liquidated damages in lieu of

terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with Contractor. This Contract shall not restrict County from

acquiring similar, equal, or like goods and/or services from other entities or

sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of

Contract

Contractor shall have no claim against County for payment of any money or

reimbursement, of any kind whatsoever, for any service provided by Contractor

after the expiration, suspension, or other termination of this Contract. Should

Contractor receive any such payment, it shall immediately notify County and shall

immediately repay all such funds to County. Payment by County for services

rendered after expiration/suspension/termination of this Contract shall not

constitute a waiver of County's right to recover such payment from Contractor.

This provision shall survive the expiration/suspension/termination of this

Contract.
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Z. Notice of Delays

Except as otherwise provided under this Contract, when either party has

knowledge that any actual or potential situation is delaying or threatens to delay

the timely performance of this Contract, that party shall, within one business day,

give notice thereof, including all relevant information with respect thereto, to the

other party.

AA. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute

between County and Contractor regarding the performance of services as stated

in this Contract. If the Contract Manager is not able to resolve the dispute, the

Director will resolve it.

BB. Notice to Employees Regardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to

notify its employees, that they may be eligible for the Federal Earned Income

Credit under the Federal income tax laws. Such notice shall be provided in

accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or

Terms herein or any law now or hereafter in effect may, at the option of the party

giving the same, be given by enclosing the same in a sealed envelope addressed

to the party for whom intended and by depositing such envelope with postage

prepaid with the United States Post Office and any such notice and the envelope

containing the same shall be addressed to Contractor at its place of business, or

such other place as may be hereinafter designated in writing by Contractor. The

notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be

given upon personal delivery to any person whose actual knowledge of such

suspension or termination would be sufficient notice to Contractor. Actual

knowledge of such suspension or termination by an individual Contractor or by a

copartner, if Contractor is a partnership; or by the president, vice president,
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secretary, or general manager, if Contractor is a corporation; or by the managing

agent regularly in charge of the work on behalf of said Contractor shall in any

case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any

person or entity except as may be otherwise provided hereunder or required by

law. However, in recognizing Contractor's need to identify its services and

related clients to sustain itself, County shall not inhibit Contractor from publicizing

its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,

press releases, feature articles, or other materials using the name of

County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its

proposals and sales materials that it has been awarded this Contract with

County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in

connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this

Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "trade secret," "confidential," or

"proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,

or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,

records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify

County from all costs and expenses, including reasonable attorney's fees,
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in connection with any requested action or liability arising under the

Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities

and operations relating to this Contract in accordance with generally accepted

accounting principles. Contractor shall also maintain accurate and complete

employment and other records relating to its performance of this Contract.

Contractor agrees that County, or its authorized representatives, shall have access

to and the right to examine, audit, excerpt, copy, or transcribe any pertinent

transaction, activity, or record relating to this Contract. All such material, including,

but not limited to, all financial records, bank statements, cancelled checks, or other

proof of payment, timecards, sign-in/sign-out sheets, and other time and

employment records, and proprietary data and information, shall be kept and

maintained by Contractor and shall be made available to County during the term of

this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such

material shall be maintained by Contractor at a location in County, provided that if

any such material is located outside County, then, at County's option, Contractor

shall pay County for travel, per diem, and other costs incurred by County to

examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding

this Contract by any Federal or State auditor, or by any auditor or

accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days

of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,

County shall make a reasonable effort to maintain the confidentiality of such

audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which

County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,

and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be

either: a) repaid by Contractor to County by cash payment upon demand or

b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or

otherwise. If such audit finds that County's dollar liability for such work is
more than the payme~~ts made by County to Contractor, then the difference
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shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds

appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the

County or its authorized representatives determine, in the County's sole

discretion, that it is necessary or appropriate to review a broader scope of

the Contractor's records (including, certain records related to non-County

contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly

and without delay provide to the County, upon the written request of the

County or its authorized representatives, access to and the right to

examine, audit, excerpt, copy, or transcribe any and all transactions,

activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,

records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's

employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled

checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,

shall be kept and maintained by the Contractor and shall be made available

to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any

such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in

Los Angeles County, provided that if any such materials and information is

located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs

incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at

County landfills, Contractor agrees to use recycled-content paper to the

maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's and subcontractor's staff performing services under this

Contract who is in a designated sensitive position, as determined by the County
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in County's sole discretion, shall undergo and pass a background investigation to

the satisfaction of County as a condition of beginning and continuing to perform

services under this Contract. Such background investigation must be obtained

through fingerprints submitted to the California Department of Justice to include

State and local-level review, which may include, but shall not be limited to,

criminal conviction information. The fees associated with the background

investigation shall be at the expense of the Contractor, regardless if the member

of Contractor's staff passes or fails the background investigation.

II. Subcontractin

The requirements of this Contract may not be subcontracted by Contractor without

the advance written approval of County. Any attempt by Contractor to subcontract

without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by

County.

2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every Subcontractor in the same manner and to the

same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it

under this Contract, including those that the Contractor has determined to

subcontract, notwithstanding County's approval of Contractor's proposed

subcontract.

4. County's consent to subcontract shall not waive County's right to prior and

continuing approval of any and all personnel, including Subcontractor

employees, providing services under this Contract. Contractor is

responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County

with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other

compensation to all Subcontractors and their officers, employees, agents,
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and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all

such documents to Administrative Services Division, P.O. Box 1460,

Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and the application of

such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall

constitute a waiver of any other breach of said provision or of any other provision

of this Contract. Failure of County to enforce at anytime, or from time to time,

any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or

retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,

excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,

to suspend or terminate this Contract for default, deduct from amounts owing

to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Votin

The Contractor shall notify its employees, and shall require each subcontractor to

notify and provide to its employees, information regarding the time off for voting

law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work. if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
~~rovisions of Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with

County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in

this Exhibit's Contractor's Warranty of Adherence to County's Child Support

Compliance Program shall constitute a default under this Contract. Without

limiting the rights and remedies available to County under any other provision of

this Contract, failure of Contractor to cure such default within 90 calendar days of

written notice shall be grounds upon which the County may suspend or terminate

this Contract pursuant to this Exhibit's Termination/Suspension for Default, and

pursue debarment of Contractor pursuant to Los Angeles County Code

Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from

time to time, when such action is deemed by County, in its sole discretion,

to be in its best interest. Suspension or termination of work hereunder

shall be effected by notice of suspension or termination to Contractor

specifying the extent to which performance of work is suspended or

terminated and the date upon which such suspension or termination

becomes effective. The date upon which such suspension or termination

becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as

otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be

maintained by Contractor in accordance with this Exhibit's Record Retention

and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
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Contractor are necessary to bring the work to a timely, logical, and orderly

end. Reports, samples, and other materials prepared by Contractor under

this Contract shall be delivered to County upon request and shall become

the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the

whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required under this

Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment

of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstrate

convincing progress toward a cure within five working days (or such

longer period as County may authorize in writing) after receipt of

written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in

part pursuant to this paragraph, County may procure, upon such terms

and in such manner, as County may deem appropriate, goods and

services similar to those so suspended or terminated. Contractor shall be

liable to County for any and all excess costs incurred by County, as

determined by County, for such similar goods and services. Contractor

shall continue the performance of this Contract to the extent not

suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not

be liable for any excess costs of the type identified in subparagraph "2"

above, if its failure to perform this Contract arises out of causes beyond

the control and without the fault or negligence of Contractor. Such causes

may include, but are not limited to, acts of God or of the public enemy,

acts of County in either its sovereign or contractual capacity, acts of the

Federal or State government in its sovereign capacity, fires, floods,

epidemics, quarantine restrictions, strikes, freight embargoes, and

unusually severe weather; but in every case, the failure to perform must

be beyond the control and without the fault or negligence of Contractor. If

the failure to perform is caused by the default of a Subcontractor, and if

such default arises out of causes beyond the control of both Contractor

and Subcontractor, and without the fault or negligence of either of them,

Contractor shall not be liable for any such excess costs for failure to
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perform, unless the goods or services to be furnished by the
Subcontractor were obtainable from other sources in sufficient time to

permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor

was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination

or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or

terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this

Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. fn the event of such termination or

suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County Manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or

tangible gifts.

E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:
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a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts fir at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by

law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in

Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully

comply with County's Lobbyist Ordinance, Los Angeles County Code

Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or

County Lobbying firm retained by Contractor to fully comply with County's

Lobbyist Ordinance shall constitute a material breach of this Contract, upon

which County may in its sole discretion, immediately suspend or terminate for

default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated

for Contractor's performance hereunder or by any provision of this Contract during

any of County's future fiscal years unless and until the Board appropriates funds

for this Contract in County's budget for each such future fiscal year. In the event

that funds are not appropriated for this Contract, then this Contract may be

suspended or terminated as of June 30 of the last fiscal year for which funds were

appropriated. County will notify Contractor in writing of any such nonallocation of

funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all

questions relating to work acceptability or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner

and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this

Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be perFormed outside the Scope of Work

indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,

and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be

intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again

employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all

applicable provisions of the Labor Code of the State of California as well as all other

applicable Federal, State, and local laws related to labor, including compliance with

prevailing wage laws. The Contractor is responsible for selecting the classification

of workers, which will be required to perform this service in accordance with the

Contractor's method of performing the work and when applicable, is required to

pay current prevailing wage rates adopted by the Director of the Department of

Industrial Relations and will indemnify the County for any claims resulting from their

failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with

respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or

greater than 40 hours during any one week, shall be permitted only as authorized

by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all

permits/licenses, except as might be specifically outlined in other sections, from

the appropriate Federal, State, or local authorities relating to work to be

performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,

or other personal property manufactured in violation of child labor

standards set by the International Labor Organization through its

1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of

any products, goods, supplies, or other personal property

Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for

immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

N

D

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of swell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these specifications.

Quantities of Wo

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might

be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's

material or equipment from any jobsite.

R. Transgortation

County will not provide transportation to and from the jobsite and will not provide

travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.

Contractor shall maintain work area in a neat, orderly, clean, and safe

manner. Contractor shall avoid spreading out equipment excessively.

Location and layout of all equipment and materials at each jobsite will be

subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of

Public Works/County facilities in its care. Contractor shall provide

protection against vandalism and accidental and malicious damage, both

during working and nonworking hours.

T. Countv Contract Database/CARD

The County maintains databases that track monitor contractor performance history.

Information entered into such databases may be used for a variety of purposes,

including determining whether the County will exercise a contract term extension

option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Indeaendent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,

and shall not be construed, to create the relationship of agent, servant,

employee, partnership, joint venture, or association, as between County and

Contractor. The employees and agents of one party shall not be, or be

construed to be, the employees or agents of the other party for any purpose

whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons performing work pursuant to this Contract all compensation

and benefits. County shall have no liability or responsibility for the payment

of any salaries, wages, unemployment benefits, disability benefits, Federal,

State, or local taxes, or other compensation, benefits, or taxes for any

personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work

pursuant to this Contract are, for purposes of Workers' Compensation

liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all

Workers' Compensation benefits to any person as a result of any injuries

arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,

and Volunteers ("County Indemnities"), from and against any and all liability,

including, but not limited to, demands, claims, actions, fees, costs, and

expenses of any nature whatsoever (including attorney and expert witness fees),

arising from or connected with Contractor's acts and/or omissions arising from

and/or relating to this Contract except for loss or damage arising from the sole

negligence or willful misconduct of the County Indemnities. This indemnification

also shall include any and all intellectual property liability, including copyright

infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's

Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,

indemnify, and hold harmless the County of Los Angeles, its Special Districts,
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Elected Officials, Officers, Agents, Employees, and Volunteers from and against
any and all investigations, complaints, citations, liability, expense (including defense
costs and legal fees), claims, and/or causes of action for damages of any nature
whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types, and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of a~ Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
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insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this

Contract. Certificates shall provide the full name of each insurer

providing coverage, its NAIC (National Association of Insurance

Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or

endorsement, or any other insurance documentation or information

provided by the Contractor, its insurance brokers) and/or

insurer(s), shall be construed as a waiver of any of the

Required Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or

property damage accident or incident, including any injury to a

Contractor employee occurring on County property, and any loss,

disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates

to this Contract, and could result in the filing of a claim or lawsuit

against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers shall be provided additional insured status

under Contractor's General Liability policy with respect to liability arising

out of Contractor's ongoing and completed operations perFormed on

behalf of the County. The County of Los Angeles, its Special Districts,

Elected Officials, Officers, Agents, Employees, and Volunteers additional

insured status shall apply with respect to liability and defense of suits

arising out of the Contractor's acts or omissions, whether such liability is

attributable to the Contractor or to the County. The full policy limits and
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scope of protection also shall apply to the County of Los Angeles, its

Special Districts, Elected Officials, Officers, Agents, Employees, and

Volunteers as an additional insured, even if they exceed the County's

minimum Required Insurance specifications herein. Use of an automatic

additional insured endorsement form is acceptable providing it satisfies

the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County

with, or Contractor's insurance policies shall contain a provision that

County shall receive, written notice of cancellation or any change in

Required Insurance, including insurer, limits of coverage, term of coverage

or policy period. The written notice shall be provided to County at least

10 days in advance of cancellation for nonpayment of premium and

30 days in advance for any other cancellation or policy change. Failure to

provide written notice of cancellation or any change in Required Insurance

may constitute a material breach of the Contract, in the sole discretion of

the County, upon which the County may suspend or terminate this

Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to

provide acceptable evidence that it maintains the Required Insurance shall

constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or

terminate this Contract. County, at its sole discretion, may obtain

damages from Contractor resulting from said breach. Alternatively, the

County may purchase the Required Insurance, and without further notice

to Contractor, deduct the premium cost from sums due to Contractor or

pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers

acceptable to the County with A.M. Best ratings of not less than A:VII

unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,

with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any

County maintained insurance or self-insurance coverage shall be in

excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery

against County under all the Required Insurance for any loss arising from

or relating to this Contract. The Contractor shall require its insurers to

execute any waiver of subrogation endorsements which may be

necessary to effect such ~Naiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shall

include all Subcontractors as insureds under Contractor's own policies, or

shall provide County with each Subcontractor's separate evidence of

insurance coverage. Contractor shall be responsible for verifying each

Subcontractor complies with the Required Insurance provisions herein,

and shall require that each Subcontractor name the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers and Contractor as additional insureds on the

Subcontractor's General Liability policy. Contractor shall obtain County's

prior review and approval of any Subcontractor request for modification of

the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies

shall not obligate the County to pay any portion of any Contractor

deductible or SIR. The County retains the right to require Contractor to

reduce or eliminate policy deductibles and SIRs as respects the County,

or to provide a bond guaranteeing Contractor's payment of all deductibles

and SIRs, including all related claims investigation, administration and

defense expenses. Such bond shall be executed by a corporate surety

licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written

on a claims made basis, any policy retroactive date shall precede the

effective date of this Contract. Contractor understands and agrees it shall

maintain such coverage for a period of not less than three years following

Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a

combination of primary, and excess insurance policies which provide

coverage as broad as ("follow form" over) the underlying primary policies,

to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability

coverage as would be afforded by the standard ISO (Insurance Services

Office, Inc.) separation of insureds provision with no insured versus

insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to

review, and then approve, Contractor use of self-insurance, risk retention

groups, risk purchasing groups, pooling arrangements, and captive

insurance to satisfy the Required Insurance provisions. The County of

Los Angeles, its Special Districts. Elected Officials, Officers, Agents,
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Employees and Volunteers shall be designated as an Additional Covered

Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County

reserves the right to review and adjust the Required Insurance provisions,

conditioned upon County's determination of changes in risk exposures.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to comply results in any

costs to the County, the Contractor shall pay full compensation for all costs incurred

by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage

equivalent to ISO policy form CG 00 01), naming The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers as an additional insured, with limits of not

less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million

Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to

ISO policy form CA 00 01) with limits of not less than $1 million for bodily

injury and property damage, in combined or equivalent split limits, for each

single accident. Insurance shall cover liability arising out of Contractor's

use of autos pursuant to this Contract, including owned, leased, hired,

and/or non-owned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified

self-insurance satisfying statutory requirements, which includes

Employers' Liability coverage with limits of not less than $1 million per

accident. If Contractor is a temporary staffing firm or a professional

employer organization (PEO), coverage also shall include an Alternate

Employer Endorsement (providing scope of coverage equivalent to

ISO policy form WC 00 03 01 A) naming the County as the Alternate

Employer, and the endorsement form shall be modified to provide that

County will receive not less than 30 days advance written notice of

cancellation of this coverage provision. If applicable to Contractor's

operations, coverage also shall be arranged to satisfy the requirements of
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any federal workers or workmen's compensation law or any federal

occupational disease law.

- B.34~ - (20~~-PA012)
Graffiti Re«~ova! Services
icne 5 - Scu~h Coui~~~~



Service Contract General Requirements — EXHIBIT 8

SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of

trustworthiness as well as quality, fitness, capacity, and experience to

satisfactorily perform the contract. It is County's policy to conduct business only

with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County

Code, if County acquires information concerning the performance of Contractor

on this or other contracts which indicates that Contractor is not responsible,

County may, in addition to other remedies provided in this Contract, debar

Contractor from bidding or proposing on, being awarded, and/or performing work

on County contracts for a specified period of time, which generally will not

exceed five years but may exceed five years or be permanent if warranted by the

circumstances, and suspend or terminate any or all existing contracts Contractor

may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that

Contractor has done any of the following: (1) violated any term of a contract with

County or a nonprofit corporation created by County; (2) committed an act or

omission which negatively reflects on Contractor's quality, fitness, or capacity to

perform a contract with County, any other public entity, or a nonprofit corporation

created by County, or engaged in a pattern or practice which negatively reflects

on same; (3) committed an act or offense which indicates a lack of business

integrity or business honesty; or (4) made or submitted a false claim against

County or any other public entity.

D. Contractor Hearina Board

1. If there is evidence that Contractor may be subject to debarment,

Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's

representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
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tentative proposed decision, which shall contain a recommendation
regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a

record of the hearing, the proposed decision, and any other

recommendation of Contractor Hearing Board shall be presented to the

Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment

determination to reduce the period of debarment or terminate the

debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately

demonstrated one or more of the following: (1) elimination of the grounds for

which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period

longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a

recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

- B.36 - (2014-PA012)
Graffiti Ren ~o~~a{ Services
Zone 5 - Sou~_h Ccunt~,~



Service Contract General Requirements — EXHIBIT 8

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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~yx.~~~•l.r~

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in

Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not a "Contractor" as defined under the Jury Service

Program (Section 2.203.020 of County Code) or that Contractor qualifies

for an exception to the Jury Service Program (Section 2.203.070 of

County Code), Contractor shall have and adhere to a written policy that

provides that its Employees shall receive from Contractor, on an annual

basis, no less than five days of regular pay for actual jury service. The

policy may provide that Employee deposit any fees received for such jury

service with Contractor or that Contractor deduct from the Employee's

regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with County or a

subcontract with a County Contractor and has received or will receive an

aggregate sum of $50,000 or more in any 12-month period under one or

more County contracts or subcontracts. "Employee" means any California

resident who is a full-time employee of Contractor. "Full-time" means

40 hours or more worked per week, or a lesser number of hours if: 1) the

lesser number is a recognized industry standard as determined by County,

or 2) Contractor has along-standing practice that defines the lesser

number of hours as full-time. Full-time employees providing short-term,

temporary services of 90 days or less within a 12-month period are not

considered full-time for purposes of the Jury Service Program. If

Contractor uses any Subcontractor to perform services for County under

this Contract, the Subcontractor shall also be subject to the provisions of

this Section. The provisions of this Section shall be inserted into any such

subcontract agreement and a copy of the Jury Service Program shall be

attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when

this Contract commences, Contractor shall have a continuing ok~ligation to

review the applicability of its "exception status" from the Jury Service

Program, and Contractor shall immediately notify County if Contractor at

any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the

Jury Service Program. In either event, Contractor shall immediately

implement a written policy consistent with the Jury Service Program.

County may also require, at any time during this Contract and at its sole

discretion, that Contractor demonstrate to County's satisfaction that

Contractor either continues to remain outside of the Jury Service

Program's definition of "Contractor" and/or that Contractor continues to

qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a

material breach of this Contract. In the event of such material breach,

County may, in its sole discretion, suspend or terminate this Contract and/or

bar Contractor from the award of future County contracts for a period of time

consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered

Baby Law

Contractor acknowledges that County places a high priority on the implementation

of the Safely Surrendered Baby Law. Contractor understands that it is County's

policy to encourage all County Contractors to voluntarily post County's "Safely

Surrendered Baby Law" poster in a prominent position at Contractor's place of

business. Contractor will also encourage its Subcontractors, if any, to post this

poster in a prominent position in the Subcontractor's place of business. County's

Department of Children and Family Services will supply Contractor with the poster

to be used. Information on how to receive the poster can be found on the Internet

at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each

Subcontractor to notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in County, and where and how to

safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and

is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the

Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and

incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program

(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living

wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.

The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under

the laws of California, and who is providing full-time services to Contractor,
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some or all of which are provided to County under this Contract. "Full-time"

means a minimum of 40 hours worked per week, or a lesser number of

hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per

week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract

commences, Contractor shall continue to pay a living wage for the entire

term of this Contract, including any option period.

4. If Contractor is not required to pay a _living wage when this Contract
commences, Contractor shall have a continuing obligation to review the

applicability of its "exemption status" from the living wage requirement.

Contractor shall immediately notify County if Contractor at any time either

comes within the Living Wage Program's definition of "Employer" or if

Contractor no longer qualifies for an exception to the Living Wage Program.

In either event, Contractor shall immediately be required to commence

paying the living wage and shall be obligated to pay the living wage for the

remaining term of this Contract, including any option period. County may

also require, at any time during this Contract and at its sole discretion, that

Contractor demonstrate to County's satisfaction that Contractor either

continues to remain outside of the Living Wage Program's definition of

"Employer" and/or that Contractor continues to qualify for an exception to the

Living Wage Program. Unless Contractor satisfies this requirement within

the time frame permitted by County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,

including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable

hourly living wage rate under this Contract, "Travel Time" shall have the

following two meanings, as applicable: 1) With respect to travel by an

Employee that is undertaken in connection with this Contract, Travel Time

shall mean any period during which an Employee physically travels to or

from a County facility if Contractor pays the Employee any amount for that

time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and

County (of which both contracts are subject to the Living Wage Program),

Travel Time shall mean any period during which an Employee physically

travels to or from, or between such County facilities if Contractor pays the

Employee any amount for that time or if California law requires Contractor to

pay the Employee any amount for that time.
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C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all ofi Contractor's
Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid

by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. Countv Auditina of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
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least once per year. Contractor shall translate posters and handouts into Spanish

and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have

the rights and remedies described in this Section in addition to any rights and

remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring

Reports: If Contractor submits a certified monitoring report to County after

the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such

deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following

rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County

may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
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material breach, County may, in its sole discretion, suspend or

terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If

Contractor fails to pay any Employee at least the applicable hourly living

wage rate, such deficiency shall constitute a breach of this Contract. In the

event of any such breach, County may, in its sole discretion, exercise any ar

all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its

Employees at least the applicable hourly living wage rate, County

may withhold from any payment otherwise due to Contractor the

aggregate difference between the living wage amounts Contractor

was required to pay its Employees for a given pay period and the

amount actually paid to the Employees for that pay period. County

may withhold said amount until Contractor has satisfied County that

any underpayment has been cured, which may include required

submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to pay any of its Employees at least the applicable

hourly living wage rate will result in damages being sustained by

County. It is also understood and agreed that the nature and amount

of the damages will be extremely difficult and impractical to fix; that

the liquidated damages set forth herein are the nearest and most

exact measure of damages for such breach that can be fixed at this

time; and that the liquidated damages are not intended as a penalty

or forfeiture for Contractor's breach. Therefore, it is agreed that

County may, in its sole discretion, assess against Contractor

liquidated damages of $50 per Employee per day for each and every

instance of an underpayment to an Employee. County may deduct

any assessed liquidated damages from any payments otherwise due

to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its

Employees the applicable hourly living wage rate may constitute a

material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, suspend or terminate this

Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,

County may, in its sole discretion, bar Contractor from the award of future

County contracts for a period of time consistent with the seriousness of the

breach, in accordance with Los Angeles County Code Section 2.202,

Deteri~~inations of Contractor Nonresponsibility and Contractor Debarment.
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H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide

services under this Contract unless Contractor can demonstrate to the satisfaction

of County that it is necessary to use non-full-time Employees based on staffing

efficiency or County requirements for the work to be performed under this Contract.

It is understood and agreed that Contractor shall not, under any circumstance, use

non-full-time Employees for services provided under this Contract unless and until

County has provided written authorization for the use of same. Contractor

submitted with its proposal afull-time-Employee staffing plan. If Contractor

changes its full-time-Employee staffing plan, Contractor shall immediately provide a

copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would

result in the loss of any benefit of employment, any contract benefit, or any statutory

benefit for any Employee, person, or entity who has reported a violation of the

Living Wage Program to County or to any other public or private agency, entity, or

person. A violation of the provisions of this paragraph may constitute a material

breach of this Contract. In the event of such material breach, County may, in its

sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,

integrity in employee relations, and the financial ability to pay a living wage to its

employees. If requested to do so by County, Contractor shall demonstrate to the

satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,

or to further, organization of, or collective bargaining activities by or on behalf of

Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, or to any

expenditure pursuant to obligations incurred under a bona fide collective bargaining

agreement, or which would otherwise be permitted under the provisions of the

National Labor Relations Act.
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TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional

Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles

County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,

attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or

attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of any

entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities

vendor by reason of having furnished incorrect supporting information or by reason of

having withheld information, and which knew, or should have known, the information

furnished was incorrect or the information withheld was relevant to its request for

certification, and which by reason of such certification has been awarded this Contract

to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in

the amount of not more than ten percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code

(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper

certification, however, as a result of a change in their status would no longer be eligible

for certification, and fails to notify Public Works of this information prior to responding to

a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small

Business Enterprise Preference Program, as codified in Chapter 2.204 of the

Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business

Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known, the

information furnished was incorrect or the information withheld was relevant to its

request for certification, and which by reason of such certification has been

awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for

certification as a result of a change of its status and Contractor failed to notify the

State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled

Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as

codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax

Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all

individuals and businesses that benefit financially from the County through any

contract are current in paying their property tax obligations (secured and

unsecured roll) in order to mitigate the economic burden otherwise imposed upon

the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and

certifies that to the best of its knowledge it is now in compliance, and during the

term of this contract will maintain compliance, with Los Angeles County Code

Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted

Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in

paragraph B, above, shall constitute default under this Contract. Without limiting

the rights and remedies available to County under any other provision of this

contract, failure of Contractor to cure such default within ten days of notice shall

be grounds upon which County may terminate this contract and/or pursue

debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled

Disabled Veteran Business Enterprise Preference Program, as codified in Chapter

2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Disabled Veteran

Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business

Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known,

the information furnished was incorrect or the information withheld was relevant

to its request for certification, and which by reason of such certification has been

awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

E. The above penalties shall also apply to any business that has previously

obtained proper certification, however, as a result of a change in their status

would no longer be eligible for certification, and fails to notify the state and

Public Works of this information prior to responding to a solicitation or accepting

a contract award.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the

Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you

do not have to notify any employee who claimed exemption from

withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for

2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required

information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of

the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income

Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further

notice is necessary if the Form W-2 has the required information about

the EIC on the back of the employee's copy. If a substitute Form W-2 is

given on time but does not have the required information, you must

1~:/:11:7~r~

notify the employee within 1 week of the date the substitute Form W-2 is

given. If Form W-2 is required but is not given on time, you must give the

employee Notice 797 or your written statement by the date Form W-2 is

required to be given. If Form W-2 is not required, you must notify the

employee by February 7, 2014.

You must hand the notice directly to the employee or send it by

first-class mail to the employee's last known address. You will not meet

the notification requirements by posting Notice 797 on an employee

bulletin board or sending it through office mail. However, you may want

to post the notice to help inform all employees of the EIC. You can get

copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can

Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit

(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2013 tax return. Even

employees who have no tax withheld from their pay or owe no tax can

claim the EIC and get a refund, but they must file a tax return to do so.

For example, if an employee has no tax withheld in 2013 and owes no

tax but is eligible for a credit of $800, he or she must file a 2013 tax

return to get the $800 refund.

Not~oe 1015 ~Re~. ~2-zois~
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.

2.206.050 Administration and compliance certification.

2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result

of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an

economic burden upon the County and its taxpayers. Therefore, the Board of

Supervisors establishes the goal of ensuring that individuals and businesses that benefit

financially from contracts with the County fulfill their property tax obligation.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or

combination thereof, which submits a bid or proposal or enters into a contract or

agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which

the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's

secured or unsecured roll; except for tax obligations on the secured roll with

respect to property held by a Contractor in a trust or fiduciary capacity or

otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization

responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has

been deemed defaulted by operation of law pursuant to California Revenue

and Taxation Code section 3436; or any property tax obligation on the unsecured

roll that remains unpaid on the applicable delinquency date pursuant to

California Revenue and Taxation Code section 2922; except for any property tax

obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for

goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the

County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the

ordinance codified in this chapter. This chapter shall also apply to all new, renewed,

extended, and/or amended contracts entered into 60 days after the effective date of

the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain

language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at

all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this

chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this

chapter may constitute a material breach of an existing contract, and failure to

cure the breach within ten days of notice by the County by paying the

outstanding County Property Tax or making payments in a manner agreed to and

approved by the Treasurer-Tax Collector, may subject the contract to suspension

and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this

chapter. The Treasurer-Tax Collector shall, with the assistance of the

Chief Executive Officer, Director of Internal Services, and County Counsel issue

written instructions on the implementation and ongoing administration of this

chapter. Such instructions may provide for the delegation of functions to other

departments.

B. Contractor shall be required to certify, at the time of submitting any bid or

proposal to the County, or entering into any new contract, or renewal, extension

or amendment of an existing contract with the County, that if is in compliance

with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular contractor;

3. A purchase made through a State or Federal contract;

4. A contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;

Paces 3 of 4
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to

the Los Angeles County Purchasing Policy and Procedures Manual,

Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual Section P-0900 or a successor

provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a

manner inconsistent with the laws of the United States or California.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance

with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying

compliance with this chapter for the purpose of obtaining or retaining a County

contract.

C. For Contractor's violation of any provision of this chapter, the County department

head responsible for administering the contract may do one or more of the

following:

Recommend to the Board of Supervisors the termination of the contract;

and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the contractor; and/or',

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as

provided pursuant to the California Revenue and Taxation Code.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),

2009.)

P:~aspub\CONTRAC1lCONTRACTING FORMS\RFP\11 Exhibit E_DefaultTax.docx
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County of Los Angeles

"Graffiti Removal Services"
Zone 5 —South County

(2014-PA012}

PROPOSAL

May 27, 2014

or
rouo~ow

Superior Property Services, Inc.
Superior Graffiti Solutions

9129 Perkins St.
Pico Rivera, CA 90660

(562) 801-9200
FAX (562} 801-9230
(8U0) 7~ 1-2532

~~Vebsite: ~.~~~~,_~~__isu~~erior-_coin
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1. Title Page
2. Table of Contents
3. Transmittal Letter
4. Support Documents far Corporations

(a) Certificate of Good Standing with State of California

(b) Statement by Domestic Stock Corporation

5. Experience
• Background

• Organization Chart

• Specific Information

1. Length &Quality of Experience

2. Identify on-site supervisors and key personnel

3. Resumes of Principals &key staff

4. Demonstrate compliance with requirements outlined

6. Work Plan
• Scope of Work
• Staffing Plan
• Schedules &procedures
• Personnel management
■ Training Program

• Communication

• Recruitment &Replacement

• Quality Control

• Supervision

• Transporting Workers

■ Uniforms &Identification Badges

• Emergency &Contingency Planning

■ Safety

o OSHA Safety Letter
■ Supplies

• Billing Method
• Equipment

• List of Equipment
• Safety Equipment

■ Supplies

7. Quality Assurance Program
a Policies &Procedures

o Customer complaints &Inquires

• Quality Control Documentation review &Reporting

o List of records to be maintained

Inspection Fundamentals
o Sample of inspection form
o Inspection schedules
o Methodology to correct deficiencies
o List of records to be maintained and mace if~em a~~ailabl~ to
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8. Equipment
9. Sub Contracts

10. Financial Resources

• Minimum of 3 years of Financial Statements

11. Required License
12. Proof of Insurance
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14. Forms List
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• PW-2 Schedule of Prices
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i. Local SBE Certification

• PW-10 Gain and Grow Employment Commitment

• PW-11 Solicitation Review — N/A

• PW-12 Charitable Contributions Certification

• PW-13 Transitional Job Opportunities Reference Application

• PW-14 Proposer's List of Terminated Contracts

• PW-15 Proposer's Pending Litigations and Judgments

• PW-16 Proposer's Insurance Compliance Affirmation

• PW-17 Certification of Compliance with the County's Property Tax Reduction

Program

• PW-18 DVBE Form

• PW-19 Statement of Equipment Form (4 pages)

• PW-20 Compliance with Minimum Requirements of the RFP

• LW-2 Living Wage Exemption Application

• LW-3 Contractor Living Wage Declaration

o LW-4 Acknowledgement and Statement of Compliance

Q LW-5 Labor/Payroll/Debarment History — N/A

o LW-7 Proposers Medical Plan

o LW-8 Staffing Plan &Cost Methodology

o LW-f3.2 Staffing Plan &Cost Meti~odology

LAN-9 t~~age and Ho~.~r Reccrd f<~e~inc~
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superior Property Services, l~nc.
Superior Graffiti Services

May 27, 2014

County of Los Angeles
DepartmenYof Public Works
Attn.: Ms. Gail Farber
900 S. Fremont Ave.
Alhambra, CA 91803-1331

RE: Graffiti Removal Services Zone 5 —South County (2014-PA012)

Dear Ms. I'arber,

Superior is pleased to submit. the enclosed proposal to the County of Los Angeles for

"Zero Tolerance Graffiti Abatement Services".

Vise have reviewed the information provided and are confident Superior can meet all the

requirements as outlined in your RFP

The following are the individuals authorized to make representations with. respect to this

proposal:

Ron Bruneck, President Naucy Hernandez, Vice President

9129 Perkins St. 9129 Perkins St.

Pico Rivera, CA 90660 Pico Rivera, CA 90660

Ron(~4superiui'.C011l Nanc~~4superior.com

Thaulc you for the opportunity to submit this information and eve look forward to your

rez~ie~v and. continents. We can be reached at (800) 7~ 1-CLEAN or (562) 801-9200

should you or }'our staff has any questions.

Respectfully,

Superior Pro~~erty Services, Ilic.

~~
~~~

~Roii Briu~eck
Presidc~tt

~~~ C`~CI`filS St<< l~[GO Ri~~~i'~~f C~! ~?OGGt~~ ~~t.1
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1. CORPORATE ~k&qE

Superior f'roperfy Services, Inc,

Z. CRLIFORNIA CORPORAL ~ fV
UfU1BEF:

C1764613

7hls Space for filing Use On(y

Ei10 Ghan~e ~~agemEn# (Not applfc
abfe (f agent address of record Is a P.O.

Box address. See instruc#ions.}

3, tf theee have been any changes 
4o the infarmafion contained t~ the fasti

 ~4atemer~t of Info a anon filed vrith 
the Califorrnia 5sceefaey

of Mate, or no sfaferrieni of informa
tion has been previously filed, this

 forth must ba com~fe4ed (n IEs eni
i~ety.

If fhere has been no change In any 
of the information confained in the fast

 Statement of Informafion filed with t
he California Secretary

of State, check the box and prorz
ed fo Iten 79.

Goin~lefe kddre~~es foe the ~olf
ovuiny (Do noE abbreviate the name of 

the city. Items 4 and 5 cannot be P.O. Box
es.)

4. STREETADDRESS OF PRINCIPAL
 EXECUTIVE OFFICE 

CIN STATE ZIP COpE

9129 Perkins Sfreef 
Pico Rivera CA 90660

5. STREETADDRES3 OF PRINCIPAL B
USINESSOFFICE IN CALIFORNIA, IF

 ANY GIN STATE ElP-CODE

9129 Perkins Sfreet ~ 
Pico Rivera CA '90660

fi. MAILIAG ADDRESS OF CORPORATI
ON, IF ~IFFERENTTHAN ITEA4 

4 CITY STATE ZIP CODE

9129 Perkins Sfreet 
.Pica Rivera CA 90660

;- _

Alames and Complete /~ddre~s
es of the follov+►ing OfficeCS {The corporation must

 list these three officers. A wmparab(e 
title for the specific

officer may be added; hovrever, the
 preprinted titles on this form must not be alE
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7. CHIEF EXECUTIVE OFFICERI 
AbDRESS 

CITY STATE ZIP CODE

Lawrence E, DeCrona 
92851 Vlew Ridge Drive 

Sanfa Ana CA 92705

B. SECRETARY 
ADDRESS 

CiIY STATE ZIP CODE

Lawrence E. ReCrona 
12851 Vievr Ridge Drive 

Sanfa Ana CA 92705

9. CHIEF FINANCIAL OFFICEW 
•ADDRESS 

CITY STATE ZIP CODE

Ronald L, Brunecic 
1481 ~ Devonshire 

Tustin CA 92680
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10. NAl14E 
ADDRESS 

CITY STATE ZIP CODE

Diane M. DeCrona 
17671 !Nine Blvd, Suite 106 

Tustin CA 92780

1'i, NAME 
ADDRESS 

CIN STATE ZIP CODE

Lawrence E. DeCrona 
'f 2851 View Ridge Dr. 

Santa Ana CA 92780

12. NAME 
ADDRESS 

CITY STATE ZIP CODE

Ronald L. Bruneck 
94811 Qevonshlre Tustin CA 92705
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Background

SuE~erior Property Services, fnc., including Superior Graf'Fili Services and Superior

Pressiu~e Washing offer the kind of unique experience in all areas of graffiti abatement;

pressure washing; painting; construction and property maintenance, rarely found in

other companies. Superiors Vision of 'Thit~lcing AUout 'I'o~norr~w' reflects our

profound respect for our environment and our responsibility to operate in a way that

recognizes the impact we have on tomorrow's future. Please check out our' new WEB

SITE for additional information: WWW.4superior.COlri

From the companies owners down we take pride in working together to provide the best

products, technology and services available. Our innovative solutions and

responsiveness to our clients have established Superior as a leader in the graffiti

abatement industry. We are 'Thinking About Tomorrow' and strive to improve the

quality of life by providing cleaner and safer communities. We bring this vision to life

through the power of our outstanding employees working hard to provide unmatched

client services. The founders of Superior have over 80 years of combined business

experience building relationships on integrity and being responsive to oui' clients.

We strive to always be a part of the solution.

• Superior will succeed only by creating value for our clients

• Superior will reward oui• employees that accept responsibility and provide

superior service to our clients
• Superior will always strive for excellence

• Superior will work to pi•atect the environment

• Superior will foster• teamwork
• Superior recognizes our most valuable assets are our people and clients

Superior Facts:
o California Corporation
■ Ron Bruneck, P►•esident &Founder
■ Nancy Hernandez, Vice President Operations

o In business since 1993
o Twelve years of Graffiti Abatement experience
o Currently employ 31 full time people
o Licenses: C33; D64 and B General Contractor
o Corporate Offices &warehouse located in Pico Rivera
o Service Areas:

Oc-ange; Los Angeles; Riverside &San Bei•nardiilo
Counties

~..~- .,-,1-,~ r;~w,, ..,.
~~ .1,r
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Staff/Key Personnel

Ronald. L. Bruneck
President

Founder/Board of Directors

Mr. Br~meck began his careen in real estate sales and property management in

1974. During his 15 years in property management, he was responsible for

managing a ~~o►~tfolio consisting of over 2,500 residential units and numerous
commercial properties. He obtained his real estate broker's license in 1976,

owned and managed Lanco Property Management until 1989. He started CDS

Maintenance which later became Superior Property Services in 1994. Mr.

Bruneck attended the University of Southern California, Folds a Bachelor's

degree in Business Administration and was a member of the Institute of Real

Estate Management (IREM). Larry DeCrona and Mr. Bruneck have worked

together far 30 years and in 1994 became partners to form Superior Property

Services, Inc.



Lawrence E. DeCt•ona

ro~mder/Board of Directors

Mr. DeCrona was honorably discharged from the United States Air Force after a

tour of duty in Vietnam. He attended Mt. San Antonio College and Cal Poly

Pomona where he obtained a degree in Business Administration. He began his

career in real estate in 1973 and specialized in residential and commercial

income producing properties and holds a General Contractors license.

Mr. DeCrona and Ron Bruneck formed Superior Property Services in 1994.

Superior is a full service graffiti abatement, janitorial service, pressure washing

and property maintenance company. Mr. DeCrona retired as President in

January, 2Q14 and assumed the role of President Emeritus. He served as

President of Superior Property Services, Inc. for 18 years. He looks forward to

spending more time with his wife, children and grandchildren; as well as traveling

and volunteering at his church. He will continue to work on special projects for

Superior and retain an ownership interest and member of the Board of Directors.

Mr. DeCrona was the co-founder, in 1980, of the Newport Beach Business Club

and a 20-year member of Lions International and Past President of the Mariners

Lions Club of Newport Beach. He is on the advisory Boards for Vanguard

University and Friends of Institute of Real Estate Management. The DeCrona's

are active members of Trinity United Presbyterian Church in Tustin, California.

Mr. DeCrona is married to Diane M. DeCrona, a Tax Attorney/CPA, and they

have a grown son and daughter.



Nancy Hernandez

Vice President of Operations

Her years of experience in all aspects of the maintenance business have

resulted in a responsive and knowledgeable manager. Being bilingual

enables her to communicate with the employees giving them directions

and new ideas to complete the work needed. Ms. Hernandez directly over

sees the office staff and is responsible for all employees, with supervisors

reporting directly to her. She also is responsible for scheduling work and

accounts receivables. Ms. Hernandez is an integral part of the Superior

operation and family and has been for over 20 years.

Experience:
Lanco Property Management 19911992

CDS Maintenance 1992 ̂' 1993

Superior Property Services, Inc. 1993 ~ Present

Education:
Santa Ana Valley High School 1994

Orange Coast College 1994 ̂' 2000

Business Major

Language:
English &Spanish



Francisco Cuenca

Operations M~nnger

Qut~lity Assurance

Over the years Francisco has shown his versatility by taking on any job necessary. He

has worked on our paint crews and became our key supervisor over seeing all of our graffiti

abatement crews. He is very familiar with the requirements of our LA County graffiti

contracts and the areas they service. Mr. Cuenca responsibilities now include the

operations of all our contracts and reports directly to our Director of Operations.

Experience:
Superior Property Services, Inc. 1999 ̂' Present

Janitor
Janitorial Supervisor
Pressure Washer
Graffiti Abatement
Graffiti Abatement Crew Supervisor

Operations Manager &Quality Assurance Supervisor

Education:
Saddleback High School 1989

Language.
Spanish &English

Rosalinda Equihua

Dntrt Er~tr~y

Miss Equihua is experienced in Quickeooks, Word, excel, and PowerPoint presentations.

Miss Equihua handles all of our data entry. She currently is attending Santa Ana College working

towards a degree in business.

Experience:
Superior Property Services, Inc. 2008 ~ Present

Education:
Santa Ana High School, Santa Ana, CA 2008

Santa Ana College Present

Language:
English & Spanisft



Ai•iana Rodriguez

Rece~tionisr

Miss Rodriguez helps with the office work and answering the phones. Ms. Rodriguez has a

nine year old son and enjoys reading .

Experience:
Superior Property Services, Inc. 2010 ~ Present

Education:
Buena Park High School, Buena Park, CA 20Q4

Language:
Spanish &English

Chris Bruneck

Quality Asst~rcince Superviso►~

Chris has grown up with Superior and has worked in all phases of the company. He has

worked as a janitor, graffiti crew, data entry, and maintenance crew. He now is responsible for

inspecting each contract area. Chris understands the importance of maintaining Superiors high

standards of service and quality of work. He also helps out with graffiti abatement in the flood

channels when necessary. Chris has a passion for soccer, enjoys music and working out.

Experience:
Superior Property Services, Inc. 2003 ~ Present

Education:
Tustin High School 2005

Santiago Community College 2005 ̂' 2006

Woodbury University 2006 ~ 2007

Language:
English



Al Maglietto

Quality Assurance !nsl~ector

Mr. Maglietto is the newest member of our management team. AI has been self employed

for many years and has a strong background in Wood working, construction, painting, graphic

design and photography. He has spent his whole life in the Los Angeles area and attended Los

Angeles public schools.

Experience:
Joslin Lumber 1969 ̂' 1974

McDonald Douglas Aircraft 1974'" 1980

AI's Painting Contractor 1980^' 2010

Superior Property Services, Inc. 2010 ̂' Present

Education:
Gardena. Nigh School 1972

EI Camino College 1972 ̂' 1974

Language:
English

Jose Gonzales

field Supervisor

Pressure Washing /Recycling

Jose worked for several years on our graffiti abatement crews and was trained to handle our

pressure washing and water recovery and recycling equipment. He has recently been promoted

as a supervisor overseeing our pressure washing crews and equipment.

Experience:
Superior Property Services, Inc. 2006 ~ Present

Education:
McLane High School 1992

Language:
Spanish &English



Mario Mendez

Field Supc~i visor'

Cherniccrls/ Cantinas &Glass

Mario is bilingual and has been involved in the janitorial industry prior to joining our

Superior team. As a result of his experience with cleaning chemicals we promoted Mr. Mendez

as a supervisor over seeing all graffiti abatement removal using chemicals and protective

coatings. Recently we added etched glass repairs to our services and Mario is our in house

expert in window and glass repairs. He has worked his way up from a janitor position to

building supervisor, area manager, and lead floor crew supervisor to area supervisor. Mario

works closely with our other supervisors in improving training techniques and reporting

procedures.

Experience:
Superior Property Services, Inc. 2003 ~ Present

Education:
Escuela Secundaria IVlixta, Jalisco, Mexico 1992

language:
Spanish &English

Juan Hernandez

Fielr! Supervisor

Paiiltn~~ & Calor Matchi~~g

Juan began with Superior as a graffiti abatement crew member working on Los Angeles

County contracts. Juan now oversees all of our painting crews and all issues with color

matching. He spends a great deal of his time in the field checking color matches and the quality

of work being performed.

Experience:
Superior Property Services, Inc. 2005 ̂' Present

Education:
Colegio 6enito Juarez, Ciudad de Mexico, MX 1980

Language:
Spanish &English



Su pe~~a~ ~~a~fitl A~ba ~e~en t
T~c~ rn

All of our crew members have had a minimum of one year of prior painting experience.
They must have and maintain a clean driving record. They receive extensive training by Superior

prior to being placed on a crew in the field. They learn paint color matching, painting
techniques, reporting, safety procedures, paint sprayer maintenance and additional training in
their specific area.

,.. upe<ior
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SU~?el"!Or has a proven record of maintaining a higher ratio of tags completed to contract

price, which reflects higher efficiency. We are confident with the crews we have budgeted;

we will proactively remove. more graffiti than any other contractor. Superior also has proven

itself as highly competent in our response times, reporting and maintaining accurate

records. Our response times in completing work orders have always been of highest priority.

We can assure you our proposal and plan of action will give you the best service for the

money.

Most companies say 'they can' provide zero tolerance, but don't. Superior says "we will

work harder and smarter than anyone else" at providing zero tolerance and we do. No

other company has been able to match our efficiency or productivity. Superior eradicates

twice the amount of graffiti and completes far more work orders then any of our

competitors. We are able to do this by reducing the drive time to and from areas; reduce

time crews spend on paper work; increase the actual time spent removing graffiti and using

well trained and supervised personnel. Removing graffiti is not brain surgery, but it is hard

work and takes a lot of common sense. Our Superior trained experienced personnel know

what they are doing and do it well.

We work closely with law enforcement, neighborhood watch programs, and non-profit

organizations to clean up alleys and high visibility areas. We found that these programs can

be very successful when combined with an aggressive graffiti abatement program. No other

contractor has the reputation Superior has for contributing back to the communities or

assisting law enforcement with establishing ways to counter the graffiti problems. We have

always taken a proactive approach to removing graffiti and participate in all programs that

work to that end. Our budgets include funds for additional crews if necessary, supervisors,

2-man crews' in high crime areas; and funds for community work programs.

Graffiti Tracking S, stem

SUpel'►0i" currently uses one of the most popular tracking system, TAGRS (Tracking
Automated and Graffiti. Reporting System). TAGRS was developed by the Orange

County Sheriffs Department and is a GPS /smart phone based system which allows

law enforcement to maintain and share information. Superior has developed a

tracking system very similar to Graffiti Tracker which is currently used across the

country. Our system TagProfiler was developed to better serve clients in facilitating

the reporting and tracking of graffiti in real time. Mobile applications will enable

Superior abatement crews and city employees to photograph graffiti which

automatically records its locations via GPS and tracks the progress through the

removal process. This system improves Superior's ability to manage our graffiti

removal operations and may lead to r~ore arrests of tagging offenders. Both systems

would be included at no additional costs and would require minimal training.



Color Matching

a~t1Jt?EYlOI" has the same color matching systems found in paint stores with the added

ability of onsite color matching with the use of our hand held portable color measurement

device. Plus we have a full mobile color matching unit equipped with everything needed to

provide a perfect match on site. Our mobile trailer includes computerized color matching

software; tint carousel; small paint shaker and all the color tints and bases to complete the

perfect job. All of our graffiti abatement crews are trained in proper painting techniques and

color matching. The use of the right paint color eliminates effects of ghosting and/or

sf~adowing and allows us to properly block the graffiti without creating an unsightly patch

work effect. Qur crews take precautions to not do any further harm to the surface, the

surrounding area and they make sure the work area is properly protected and designated as

such.

Environmentally Preferable Procurement Policv

Superiors' Vision of ̀ 7"hin/sing About 'TpmorYaw' reflects our profound

respect for our environment and our responsibility to operate in a way that recognizes the

impact we have on tomorrov~s future.

From the companies owners down we take pride in working together to provide the best

products, technology and services available. Our innovative solutions and responsiveness to

our clients have established Superior as a leader in the graffiti abatement industry. We are

`Thinking About Tomorrow' and strive to improve the quality of life by providing cleaner and

safer communities. We bring this vision to life through the power of our outstanding

employees working hard to provide unmatched client services. Superior has added a 400

gallon propane tank and refueling system to our facilities. We use propane for some of our

vehicles' and pressure washing equipment. We are constantly looking for ways to increase

our ability to use alternative fuels.

Superior makes every effort to use only recycled paints provided to us by both Vista Paints

and Acrylatex Coatings. Please feel free to check out the following web sites for additional

information:

c~r~ c:~fiC;t=N!
WOfl~~~s~

~ EST;
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~vww.araffifiremovalirc.com
;~w,nr~.acryl~tex.com
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PROPOSER'S REFERENCE LIST

A. County of Los Angeles Graffiti Abatement Contracts

1997 Zone lA (City Terrace)

1998-1999 Zone lA, 1B (East Los Angeles) and Flood Control
Chalmels

1999-2002- Zone 1 D, 1 E, 1 D, 2A, 2B, 4A, and SA

2003-2005 Zone 1 A, 1 B, 1 D, 1 G, 2A, 2D, 2E, Flood
Channel, and 2°d Stoiy (District 1 & 2)

2005 — 2012 Zone 1 D, 2B, 2D a~ld 2°`~ Sto~•y (District 1 & 2)

Current Fiscal Year Zone 1 A, 1 B,1 E, 1 G, 2C, 2E, East Flood Control
Channels, SA, SC, SD, SE, SF, and SG

B. Other governmental agencies and private companies

2001 — Current Fiscal Yeai' COL111Ty Of Orange (Graffiti Abatement Contract)
Includes County buildings
County Court house interior/exterior
County Flaod Control Chamiels

2006 — 2011 City of West Covina (Graffiti Abatement Contract)

2008 — Current Fiscal Year City of Orange (Graffiti Abatement Services)

2012 — Current Fiscal Year City of Anaheim (Graffiti Abatement Services)

2010 - Current Fiscal Year City of West Hollywood (Pressure Washing Contract}

2014 — Current Fiscal Year City of Simi Valley (Graffiti Abatement Contract)

2006 — 2009 City of Colton (Graffiti Abatement Co~itract)

2004 — 2008 Santa Ana Police Department (Pressure Washing and

Graffiti Abatement

2004 — ?006 San Be~•nardino (Graffiti Abatement Contract)

Supervisory Districts 2 & 4





2er•o Tolej•u~rcelofZe S

Annual P►•oposed Price: X119,000
Monthly Proposed Price: X9,917

Proposed Coverage
• 2 roving paint crews Monday ~ Friday 6:OOam to 2:30pm

• 1 roving pressure washing cre~v Monday ~ Friday
(4 hours per day)

• 1 supervisor (available 5 days/week)

• Additional support as requested

Superior has provided graffiti removal in what used to be Zones 5A & 5C, which are now

combined for this area. Since 2004 we have received numerous compliments on our

quick response and ability to deal with all kinds of situations. The constituents and

business owners have written, numerous times to the Public Works Department and

County Supervisors raving about how efficient and capable our crews have been. We

successfully implemented programs to improve our response times in the area and

additional training for our crews in dealing with the public. We have enhanced our color

matching capabilities using recycled paints to meet the needs of the citizens in the area.

We have been involved with local cable television stations to provide the public with

information on the importance of recycling and properly disposing of unwanted paint.

Superior is the only contractor to use a special formulated product to remove graffiti

from the asphalt and bike paths. We also customized our trucks and scheduled routes

to effectively and proactively patrol the entire area of Zone 5.

This is a very large demographic area with several higher end residential areas and

numerous major thoroughfares. Over the years we have identified the hot spots and

have addressed these areas with more frequent inspections and attention. Some of the

higher end residential areas do not receive much graffiti, however, the property owner's

demands for a quick response must be met. We have divided the Zone in to a patrol

grid consisting of five sectors. Each graffiti abatement crew is assigned a sector and are

responsible for maintaining their sector graffiti free. Because of the amount of pressure

washing required in this area we use apaint/pressure washing combo truck along with a

dedicated pressure washing truck to keep up with the amount of pressure washing. We

have also found the use of anti-graffiti coatings for select areas has been very useful.

We have coated some of the monument signs and unpainted block walls to help protect

the original surface and allow us to remove the graffiti easier and quicker. We are also

in the process of using more anti-graffiti films to help protect glass and signs which are

frequently tagged. Again these films allow us to remove the graffiti quicker and with

less damage to tl~e original surface.

Our prior expe►•ience wor!<ing in this area for so many years certainly gives us a very
unique understanding and capability of maintaining this area graffiti free.



Personnel Management

Training
All new crewmembers go through an extensive training program
prior to working in the field. Our training program consists of the
following:

♦ Three days of painting techniques; color matching; equipment
care; preparation and cleanup;

+ One day of safety procedures; Material Safety Data Sheets;
office procedures; dress codes; jury duty; payroll reporting and
Living Wage requirements

♦ Two days of field training and familiarization with specific graffiti
removal techniques and areas

♦ One day learning ail Los Angeles County requirements and
contract specifications.

♦ One day reviewing safety and Quality Assurance programs
o Five days of field training with a supervisor.
♦ Employee must demonstrate competence in all areas
♦ Supervisor must sign off on all areas of training

We have an existing relationship with Vista Paints and t7ave
established a training program where they provide training in
painting equipment, painting techniques and color matching.
After 90 days all employees must be reviewed and go through an
additional day of training prior t~ being taken off probation status.

All Superior's field personnel receive on going training specific to
their jobs. Superior provides monthly mandatory safety and training
sessions for all personnel. This training includes safety issues as
well as other employment issues, such as sexual harassment,
employment benefifs and polices. We also conduct additional
training in equipment, color matching, chemical applications for
abatement, proper removal techniques and possibly new types of
graffiti removal.

Superior requires all crew members to be bilingual and in order to
insure that takes place we encourage all employees to atfend
English/Spanish classes. We provide flexible schedules and
reimburse up to 75% of the cost for such classes.



Communication
Superior provides all clients with the emergency numbers of all key

employees including both owners. Our emergency numbers are a

part of our after hour's voice mail message accessible 2417.

Currently all Superior field employees are assigned a cell phone

with two way radio communication and a GPS tracking system.

This GPS (racking system allows us to monitor their location at alf

times. We have the ability to move crews based on location which

allows us to provided quicker response and be much more efficient.

The phone system also allows them to log in when starting their

shift, lunch period and ending their shift. This system allows us to

adjust routes and handle all requests in a timely manner. All

phones have our TAG PROFILER web based work order tracking

system application installed on them. This real-time system allows

us to dispatch, route, monitor and document all work orders in real

time. Our office personnel are able to submit work orders including

any photos to our field technicians and answer any questions.

Recruitment &Replacement
Superior has a very low employee turnover ratio, because of our

extensive training program, it is in our best interest to retain our

employees. Therefore we have initiated several incentive and

bonus programs as well as regular employee lunches and raffles.

We want our employees to stay, so we work hard to provide a great

work environment for them. When we find a need to hire or replace

an employee we usually do so through personal referral and we

have an ongoing waiting list of potential applicants. All potential

new hires must agree to a complete background check including

criminal and driving records, which are completed by an outside

agency.

Quality Confrol
Superior has a quality assurance program in place. At Maglietto

would be responsible for monitoring these areas if contracts are

awarded to Superior. Each employee is of the standards as

outlined in the Los Angeles counties Scope of work. Based on the

inspections and evaluations of our Quality Assurance inspector

each crew member will have opportunities to win cash and prizes

for meeting or exceeding our standards for these areas.



Supervision

Superior has implemented a three tier level of supervision. Each area is

assigned a field supervisor working in the area and responsible for handling daily

issues and problem areas. The supervisor also acts as a back up to the

assigned abatement crew in the event of illness or vacations. We also have our

quality assurance supervisor who regularly inspects the area and is available to

meet with Las Angeles County field inspectors whenever needed or requested.

Finally, we have the operations manager, who can conduct his own inspections

and is responsible for establishing training guidelines and evaluation reports of all

field employees and areas. The operations manager reports directly to our office

manager and the company owners.

We insist that our supervisors work with our crews and not interfere with their

work. Our supervisors are all "hands on" including the company owners.

Everyone, from the top down understands our goal of zero tolerance and work in

the most productive way possible to achieve that goal.

Transporting Workers
superior's warehouses are located centrally to our graffiti

abatement contracts. Employees are required to report directly to

the assigned warehouse before beginning their shift to check out

their vehicles, equipment, supplies, work orders and instructions to

begin their shift. At the end of their shift, they return to the

warehouse so all equipment can be cleaned and serviced and

available for the next day's schedule. Our own in-house

maintenance staff services all tucks and equipment.

All employees are required to clock in (secured time clocks are on

site) prior to beginning shift and at the end of each shift. Time

cards are maintained in our corporate office. Supervisors are

required to oversee each morning shift and insure that all inventory

and equipment are ready for each crew.



Uniforms
All Superior Graffiti Abatement crews are required to wear safety

work boots; clean work pants and high visible safety vests. In

addition, Superior provides daily laundered uniform shirts with

identification and safety stripes to all our filed technicians.

Identification badges are provided to every employee identifying the

employee, company and immediate supervisor and. telephone

number. This- information must be presented upon request by any

individual.

Emergency & Continpencv Planing
Superior works in what could be considered a high risk

environment, and as such we take our employee's safety and

emergency training very serious. No employee is ever required to

put themselves or their fellow worker in a dangerous situation.

Every Superior vehicle is provided with safety equipment and

emergency instructions along with emergency contact phone

numbers. In some areas we provide two man crews and/or multiple

crews to provide additional safety.
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EMPLOYEE TRAINING RECORD

Name

Department

Training Topic Date Training

Completed

Initials

Trainer Employee

Employee Manual &Company Policies

Responsibility for job equipment

Payroll Reporting &Payroll Periods

Use of cell phones & TAGRS

Health insurance &Living Wage

Recording &Handling Work Orders

Safety Issues

Truck safety &Refueling requirements

Painting Techniques

Avoiding over sprays

Use &Cleaning of paint sprayers

Color matching

Color Selection & What to carry in your truck

Safely use of chemicals for removal

Special situations

Removal from;

Sidewalks

Glass

Signs

Curbs

Alleys

2"d Stories

Training fully completed on

Employee Signatur?:



Billing Method /Accounting Procedures

Superior utilizes state-of-the-art computer accounting and data
base systems. Our computers are networked and include high
speed Internet capabilities and communication software.

We are currently developing a program system similar to that used
by UPS to (rack packages. Our system will allow us to track and
route each work order to maximize the efficiency of each crew. In
addition, we will be able to pin point hot spots, list all outstanding
work orders, and more accurately reflect the time to complete and
the cost associated with each work order. This new system we will
come close to being a paperless system of tracking work orders in
the field.

Currently each crew maintains a log of all work performed. This log
shall includes type of structure, facility, job location date, time, type
of work required, completion time, and amount of material, paint
color and comments. We log all work orders into our data base and
track their completion. This Database system carp be linked to our
accounting system to insure proper billing. Every service call is
logged in and maintained for 3 years. Our billing will be by zone
and will include labor hours, number of work orders completed, and
materials used.

Internally we focus our attention on two primary areas. First we
organize and log all work orders in each area before they are sent
to the crew. This eliminates wasted time in the field and insures
that time is spent actually removing graffiti. Secondly we make
sure our warehouses are located close to our contract areas.
Again this maximizes time spent removing graffiti. We are the only
contractor in the industry that maintains warehouses based on the
location of our contract. Supplies are delivered and inventoried at
each warehouse so there is no wasted or down time, Vehicles are
inspected, re-fueled and re-stocked with supplies every evening.
This allows our graffiti crews to spend far more time actually
removing graffiti than any of our competitors.



Equipment
Superior takes pride in providing clients with the best service possible, to do so we

maintain the best equipment for the job. We are constantly upgrading vehicles and

equipment and have initiated our 10/20/30 Replacement Program. Superior

replaces 10% of our vehicles' every year; 20% of our pressure washers and 30% of

our paint sprayers. Superior Recently invested $400,000 in up grading our

vehicles'; pressure washers: and paint sprayers. We have added 12 new Ford F150

and 250 trucks to our fleet along with four new pressure washers with water

recovery systems and fifteen new high performance commercial paint sprayers. [n

addition, we have an ongoing testing program to pursue alternative products; newer

technology and equipment. Superior has an ongoing maintenance program

designed to maximize the safety and condition of all vehicles and equipment. All

vehicles are rotated out of service every three months and undergo a complete

maintenance and safety check by an independent auto mechanic. Our paint

sprayers are independently serviced by an outside contractor every four months

and our pressure washers and water recovery systems are also independently

serviced by an outside contractor every three months. Each contractor is required

to provide a detailed comprehensive ►•eport and safety check of each item serviced.

We have set up our graffiti trucks in four ways to maximize efficiency:

Quick Attack Paint Truck

Usually a smaller truck equipped to move easily through traffic removing smaller

size tags and a greater number of sites. This truck maintains a larger selection of

paint colors all in 2 gallon paint buckets; a smaller commercial paint sprayer and

chemicals for removing graffiti from signs, glass and polls. This truck may also be

equipped wifih a battery operated hand Held paint sprayer• with quart paint cups, For

smaller tags which cannot be removed. with using a paint roller to cover. A one

person crew is provided with this vehicle.

Standard Paint Truck
Full size '1a ton trucks custom fitted with aluminum flatbed instead of the standard

truck bed. These trucks are equipped with high capacity/volume commercial airless

paint sprayers; minimum of 300 feet of paint hose; larger quantity of paint and

chemicals for• removing graffiti fi~om non painted surfaces. These trucks are capable

of Handling any size of graffiti tag an walls or alleys; color matching and if necessary

painting whole blacks or buildings with graffiti above 12 feet. This truck is usually

manned with a 2 person crew to increase efficiency, safety and output.



Paint Truck w f Pressure Washer (coinbol

Full size on 3/4 truck equipped similar to our Standard Paint Truck, but also includes

a commercial small footprint pressure washer, water tank and a water

recovery/recycling system. Pressure washer system maintains over 3,000 psi; 5

gpm at temperatures exceeding 220 degrees, woi•Icing with a one person crew. This

truck is setup to handle everything from a small tag on a sign or sidewalk to the

larger tag on a alley wall. These trucks work will in an area in combination with our

Quick attack paint trucks to give us greater versatility and maximize the number of

worker orders completed in an area.

Pressure Washing Truck
This a full size 3/4 ton h~uck equipped just for pressure washing. We usually run a

two person crew and can handle any type of pressure washing required including

sidewalks, walls, poles and sand soda blasting as needed. We use both truck

mounted and trailer mounted commercial pressure washing rigs with an output of

over• 4,000 psi; 6 gpm and 240 degrees. Our trailer mounted systems, are custom

made and designed by Superior, and are the only fully propane systems used in

California with complete water recycling and recovery system.

The purpose of using differenC types of truck configurations is to insure we are as

productive as possible. Not all areas or graffiti are the same and equipment and

personnel should be adjusted to fit the area and requirements of the job.

Over the years we have found in some areas it is much more effective to have a crew

be able to concent►-ate on just removing small tags and in other areas there are more
tags on sidewalks or whole alleys needing to be sprayed. Every community is

different and we strive- to be as effective as possible to maintain the zero tolerance

standards of Los Angeles County.

Safety Equipment
Superior provides all personnel with the proper safety equipment and training.

Safety Shirts (visibility stripes)
High Visibility Safety Vests [yellow)

Safety goggles and gloves
Paint and chemical Respirators
First aid and emergency kits

Caution strobe lights
Caution cones /signs
MSDS Sheets
Monthly Safety Meetings
Weekly Vehicle Inspections

Materials &Supplies

Superior provides all necessary materials to allow uur crews to work as efficiently

as possible. We maintain Extensive inventory of pai~lt; paint supplies; pi•essui~e

washing supplies and are an authorized reseller of propane fuel for our vehicles'.

C%1"!C° cCJ`'rl~ l~G' l7ctVE G01]i iO C7l?u~i i6~ncths fo !~e ~bl~ ~D 0)Y~'!" ~SUJJ~1701"SB;1~ice.



Superior Specialty Equipment &Supplies

~.. ~.}

The ScratchPro Glass Scratch &Graffiti Removal System:

• Is the most advanced system on the market today, used by hundreds of

professionals across the country and internationally.
• Is ultra-efficient, requiring a fraction of time compared to other systems.

• Can remove scratches, paint, acid graffiti and more without leaving ugly

distortion.
• Is cost effective, Most damage can be removed at a fraction of the cost of

replacement.
• Saves time. No glass to put on order or buckets of solutions to mix up.

• Is a green service that saves disposed glass from going to landfills.

Quality Recycled Latex Paint Supplied by

Acry~atex Coatings &Recycling Inc.

~~,~~~; ,~.acrylate;;.corn
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Quality Assurance Program

Superior's Quality Assurance Program is a process put in place to review

the quality of all factors involved in meeting or exceeding the

requirements as outlined in the Los Angeles County Specifications. Our

program comprises of three important areas:

o Structured Elements

o Understanding Work requirements

o Performance Standards

o Supervision &Inspections (self monitoring)

o Response Times &Corrective Measures

o Customer complaints &Inquiries

o Reporting &Record Keeping

• Competence

o Knowledge/Training

o Skills

o Experience &Qualification

• Soft Elements

o Personnel Integrity &honesty

o Confidence

o Management Support

o Motivation —Team approach

Encouragement

Reward system

C),crnlity cnrr scr1`~er ariyfirtle These tf~ree areas are clefrcrer~i.



Superior has been providing graffiti abatement services to the county of

Los Angeles for over 15 years and we are constantly looking for ways to

improve our services and increase response times. Superior has focused

on developing a comprehensive Quality Assurance Program.

Our program starts with our continuous comprehensive extensive

training program. We conduct monthly training meetings which include a

discussion of any areas of~ concern or problem areas. Our get it Right

First Time approach is achieved with better trained team members.

Superior supports the following trade associations: Power Washers of

North America (PWNA) and the Greater Los Angeles chapter of Painting

and Decorating Contractors of America (PDCA). Through these

Associations we encourage our employees to continue their training and

knowledge of the methods and practices of both the painting trade and

pressure washing trade. The majority of our employees receive the

training skills to be classified as journeyman painters.

We emphasis greater communication between crews; supervisors; and

our quality assurance inspector. With better communication and ongoing

inspections we are able to deal with issues before they become

problems. Each area is inspected weekly by our inspector with a written

report submitted to our supervisor and discussed with the technicians in

the area. If corrective actions are required they are completed in a timely

manner and re-inspected before they can be signed off by our

supervisors. Any complaints received are investigated thourghly by our

inspector and corrective measures are taken to avoid any further

problems. All complaints must be resolved to the satisfaction of our

supervisor, office manager and company owners within 48 hours or an

approved written extension must be obtained. We make sure all phone

calls; emails and/or written correspondence are responded to

immediately. A major component of better communication is frequent

and ongoing inspections. These inspections insure quality of work being

performed in eacf~ area and inspections of all vehicles' and equipment

insures safety and ability to complete each job. Each area is inspected

weekly and a written inspection report is made and reviewed by

management.



Our quality assurance program has an emphasis on reporting and

documentation. We spot check completed work orders to insure they

are being properly reported and completed in an acceptable manner.

Our office staff verifies each work order is completed within the required

time frame and all data is properly updated. In conjunction with our

inventory control we able to track and compare the ratio of paint

consumption to graffiti removed by each crew or area. At any given time

we can determine the specific status of any reported work order.

Each crew is equipped with a GPS phone, which allows our office to

monitor in real time, the exact position of each truck; the number of

stops made; time of each stop and the route taken. This allows us to

determine the efficiency of our crews. Also this GPS feature gives us an

element of safety in reporting if any of our crews have any problems.

We have prided ourselves in constantly searching for new and innovative

ways to increase our efficiency and performance. To that end we have

custom equipped trucks to enhance efficiency. We have streamlined our

reporting systems and were the first contractor to actively use a GPS

system for real time tracking. We are currently working on developing a

new spray system which we hope will reduce the time it takes to change

colors in the field, reduces wasted paint and problems with over

spraying.

Finally, each truck is inspected at the end of each work day to guarantee

safety and productivity. As you can see we take a great deal of pride in

both our training programs and ongoing quality assurance programs.

ia[pe~,r~ior
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Superior Graffiti Services
Area Inspection deport

To: Area/Zone:

Inspector:

AREAS

Date of Inspection:

EXCELLENT GOOD FAIR COMMENTS

Street Corners/Traffic Poles

Walls

Buildings

Electric Boxes

Fencing/Gates

Phone Booth

Poles

Light Posts

Curbs

Sidewalks

Signage

Bathrooms/Parks

Doors/Windows/Glass

Flood Channels

Bike Paths

Recreational areas

Vehicle Oversprays

Corrective Action Required to be completed by date of:

Area of Concern:

Pressure Washing:
Other:

Comments/Follow-Up Required:

C~c~rrective R.cfion Campl~tion C~~te:

~':t?~~~~o;~~o' !3~~: File Gor~~,~ ~•fiei~ core?~le(icta ar;c~ a~~ro~~at
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~'~ °~ CERTIFICATE OF LIABILITY INSURANCE
DATE(61t.UC1DIYYYI~

THIS CERTIFICATE iS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO R1GHT.~i UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORQED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(Sj, AUTHaRIZED

REPRESENTATIVE OR PROpUCER, AND THE CERTIFICATE HOLDER.

IMPORTAtJT: If tfie ceitiflcate holder Is an ADDITIONAL INSURED, tiie policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to

tho terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER Gal rett/MosierlGiiffith/Sistrunk
Risk Management &Insurance Services
12 Truman
INIII@~ CA 92620

vn~nv.gmgs.com OB84519

C01lTACT NAIdE:

PHONE ,c o ~ • s ac r~o
6G1AIL ADDRESS:

INSURERS) AFFORDING COVERAGE ~IAIC ~

INSURER A: GO CI8 E o e surance Co i

1NSUREO -
SUp erior Property Services, ~IIC.
9129 Perkins St.
Pico Rivera CA 90660

1175URER B: LII1011 Mutual Insurance Com an

i~asuReRC:~c re s InsuranceCom an 0 55

INSURERD:

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 16776929 REVISION HUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSUREQ NAMED ABOVE F~ft THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREA4ENT, TERA1 OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR ~4AY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES pESCRI[3ED HEREIN IS SUE3JECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POIICIES. LIA4ITS SHOWN h1AY HAVE BEEN REDUCED BY PAID CLAIMS.

117SR
LTR 7ypEOFINSURAt7CE

A~~LSl1BR
POLICY fl U~.1BER

POLICYEFF
~d~.1/D~

POLICYEXP
f,1R1fDD Lit.71TS

A GENERAL LIABILITY CBP1091256 6~22/20~3 6/22/2014 EACN OCCURRENCE S ~,~~Q,~~O

J CO\4\1ERClAL GENERAL LIF,BfLIN pREr~.71SES {~Ea o~eurr~ence) $ 100,000

CWA1S-AfAOE a OCCUR ~ f.1E0EXP(Myoneperson) $ S,OOD

PERSONAL&pDVIyJURY S ~,~~0,000
✓ 250 Deductible

GENERAL AGGREGATE $ 2,~DO,000

GEN'L AGGREGATE LIh1fT APPLIES PER: PRODUCTS-CO :!P10P AGG S 2,000,OOO

POLICY PR~ LOC S

B AU70~dOBILE LIABILITY BA8951833 6/22/2013 6/22/2014 Ee 
2eclddeO~SINGLE LIP,gT S 1,000 OOD

BODILVIPUURY(Perperson) S~/ ~rA~Q

ALI OLNNEO SCHEOULE~
AUTOS

BODILY INJURY (Peracddenl) S

PROPERTYDAI.IAGE
Per acddent S✓

✓

NO OVJ~E~
NIRED AUTOS ✓ q~(pS

Physical Damage
$500 Comp Ded
X500 Coll Ded

5

5

U1dBRELIA LIAR pCCUR EACH OCC[JRRE~CE $

EXCESS LIA6 CWIdS-!.V.DE AGGREGATE g

DED RETE~dT10Y 5 $

S

S

C WORKERS COh!PEI~SATIOt~
pNOEt.1PLOYERS'LIABW7Y y~~a

3300061722-131 6/22/2013 6/22/2014 ~'CSTATU- o~-
✓ TORYLIAIITS L__

E.L. EACH ACCIDENT S 'I,000 OOHANY PROPPoETOft/PARTNER/EXECUTIVE
OFFICER/~.IE1.7BER EXCIU~ED7 ❑ N !A

E.L, pISEASE - EA EMPLOYEE $ ~ QQQ QQQ(Glandatory In NH)
If yes, desu~be under
DESCRIPTION OF OPER4TIO~S below

E.L DISEASE- POLICY LJM.ff S 1,000,000

~ESCRIPTIOIJ OF OPERATIONS! LOCA7101lS f VEHICLES (Attach ACOR0101, Additional Remarks Schedulo, if more space is required)

As respects General Liability coverage, The Cily of Anaheim, its officers, agents, employees, representatives and ANANEIM-designated volunteers

are added as additional insured as respects the acts, omissions, operations, and activities of, or on behalf of, the named Insured, in regard fo

products supplied, or work or services perFo;med for, or related to, the City of Anaheim per GECG 970 (01/11) atlaclied, including primary wording.

As respects General Liability coverage, a Waiver of Subrogation is Hereby included, per GECG 970 (01111) attached.

As resoects Automobile Liabifily covereae additional insured is included oer GECA 701 01/07 attached.

CEt2TIFICATE HOLDER CANCELLATION

SHUULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELI E0 BEFORE

THE EXPIRATION DATE THEREOF, NOTIC[ WILL BE pELIVERED IN

ACCORDANCE SVITN THE POLICY PROVISIONS.

AUTHORIZED REPRESEtJTATi~,'E

~~~~~~

naict,~e~ Finn

n19 8-2010 ,CORD CORPOP.A710n. A(1 rights reserved.

ACC;;D 25 001!';05) i he ;=.CORD t~~nta anti loco r: ~ :;is+eyed mzr'ns c. A.CGRD ..
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Superior Property Services, Inc.

Response to Regulatory Compliance

i. Where do Propuser's employees report to work at the hegiruiing of their shift?

At the work location or a central site with travel to the worksite? If the latter

is Propflser's practice/process,, when does Proposer consider the employees

shift to have started? At a central site or upon arrival at the work location?

E»tployees report to work at or~r fvnrellouse /ocnterl nt 9129 Perkins Street,

Pico Rivera, CA. The enrpfoyee's sliift slnrts wlteti they arrive of Nre

ware/:orrse and rrre regr~irerl to clock i►t upon arrival, usi~ig or~r Biof~retric
tine clock wl:ie% is integrate! ~vitl► our payroll sysfe~». Shifts slrrrt at
6:OOanr acrd earl at 2:OOpnr.

ii. How does Proposer know employees actually reported to work and at what

time?
There is nn Die Site Supervisor al the ivarelror~se rrir~l each employee is

required to clock n: usi~rg our biometric tine clock fvltieh reads their fi~tger

or tltumb~rint.

iii. What records are created to document the beginning and ending times of

employees actual work shifts? What records are mauitained by Proposer of

actual time. worked? Are the records maintained daily or on another

frequency? Who creates these records? Who checks the records and what are

they checking for? What happens to these records? Are they used as a source

document to create Proposers' payroll?

Employees IrRVe daily ti»~e cards to check i~r a»d check or~t. Ti►rre car~fs rrre
eleclror~ic~lly date mrr/ flare sta»tpe~J T/te Sriperviso~~ will check the ti►~re
cards at the e~rd of t/te shift to make sere d~ey are acct~rnte, lre will d en

deliver t/1em to our office oir a weekly basis. These time cards are inputted

into orrr payroll syster~r a»~I t►vice a nro»tIr eve sr~bmit to orrr~nyr oll service
for processi»g of pay checks. All of our pRyroll is reviewed orr a regr~lnr/y

basis by Diane DeCrona, tax attorney.

iv. What is the source docu~iient used? Who prepares and who check the source

document? Does the employee sign it? Who approves the source document

and what do they compare it with prior to approving the source document?

T/re sar~t~ce rlocurne~rt ivorcltl by the ilydivirlrrrrl employee ti»te cards. After

irt~~rrt tive also ct•errte ~r prrJ~f•oll jQUrrtal for orrt~ f~evieit~. The e~rrE~loyee irritinls



eaclr ti~rte card as to ils cor~~ect~:ess. Prior to turiti~tg the tiftte cards the

supervisor review lbejtt u~t i~tifials tltent.

v. How does Proposer firm lu~ow t11at employees take mandated breaks and meal

breaks? Does proposer maintain any written supporting documentation to

validate that the breaks actually occurred? If so, who prepares, reviews, and

approves such documentation?

The employee's s/rift of 8 {tours irtclr~des a 1S tttinute break aftd a %hour

lr~~tclt, both nre paid breaks and part of t/te employees shift. Enc/t employee

~iotifies the supervisor fvlte~r acrd ►v/rere t/tey are taki~eg Nrere breaks. Tlris is
done as a safety rnensru•e, ns n result of the wrens we patrol.

Superior Property Services, Inc.

Response to Payroll Preparation

How are Proposer's employees paid? If by check, do they receive a single

check for straight time and ove~~time or are separate payments made? What

information is provided on the check?

Our Erg:~loyees are parr! t►vice per mantle oar the IS` raid 1 S''' of each nio»tlr.
Tlrey rrre issued one clreck tivllicli ivoul~i itrclrrde ill pay for strniglit time,

ovej•ti~ne, vacntio~t a»d sick prry. All iiefoj•jrration is provided oar each check

along fvillr year to dote totals.

ii. If Proposer uses a manual payroll system, describe the steps the person

preparing the payroll takes to create a check, starting from the source

document through the issuance of a check. If the employee has. multiple wage

rates, how does the person preparing the payroll calctilate total wages paid?

We do NOT us a ~rta►ttral payroll systesr. Mr~ltiple pay rates are ~•eporterl
se~Rrately on the c/ieck.

iii. If Proposer uses an automated payroll system or contracts for such automated

payroll services to an outside firm, describe the steps taken to prepare the

payroll. If the employee has multiple wage rates, how does ilie automated

payroll system calculate the total wages paid? Is it embedded in the software

program ar does someone have to override the system to perform the

calculation?
We use rr prryj'ol! service ~rrtr! tive provide tlte►rt ►vith the prry rotes ~~rtf! hours
rrt eac% pn3~ fate inJre~t srecessrr~J~. Ct is ~reitlrer errtbeddc~d iir f{te snft~vrrre prof•



does it /rave to be overwritten. It is a sit~tple ftritctiott for t/te payroll service

to frRCk.

iv. How is travel time during aii employees shift paid? At what rate is such travel

tinge paid if the employee has multiple wage rates?

Travel tif~re is p~rid at the regtilnr rate. Aity (ravel tijrte ►voul~l orcerr «fter
they Itnve c/ocke~l in and ►vor~ld be cofuirlered part of tlre~•e shift. Or r•
e~~rployees Flo not t~se there o~V►~ vehicles afn! do trot take our vehicles Ito~~te.
Any of our ef~rployees tivorki~rg on County jobs would be paid nt t/~e higher

pay rate if there was n discrepancy.

v. How does proposer calculate Duel-time wages? What if the employee has

multiple wage rates?
Overtime is paid oar nary hours over the 8 /ia~r s/~rft provided tfiey worked n

401ro~~r week. Overtime is paid at 1 % fi~rre the pay •Rte for dte first four

hours a~td 2 fi»tes over 12 Irorrrs. In tfie eveirt there are multiple rates t/re

overti~rre is calculated on a tiveig/rted average per Lrrbo~~ Regr~lalioi~s.
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LIVING WAGE &PAYROLL INFORMATION:

Superior believes it is in everyone's best interest to provide a living wage to our
employees. Therefore all employees involved with these L.A. County contracts
will receive the benefits of the Living Wage Program.

Currently we offer TransChoice, which provides full medical for our employee
and dependents at a cost of $2.20 per hour and plus an hourly wage of $9.65 per
hour.

Superior complies with all State and Federal labor regulations and record
keeping requirements. We currently use Quickbooks Payroll Service for all of our
payroll reporting, payroll deposits and payroll checks, Every employee receives
a written employee manual and acknowledges that they have read and
understand our employee manual. Our manual outlines our payroll policies
including the following:

~= Superior pays on the 1St & 16~h of each month
➢ Pay period is through the 25th and the 10~" of each month
➢ All employees are provided with cell phones with GPS capability

with Xora System which records the time they clock in for their shift
and their location at time of shift start and shift end. It also records
the location and start and end period of their lunch break.
All employees must also use time cards provided and clock in and
out as a back up system to the Xora system.

➢ Time cards are to be reviewed and initialed as to correctness prior
to the preceding pay period, any discrepancy need to be brought to
our attention immediately.
The time cards are used as the backup document for data input
and provided to Quickbooks Payroll Service to generate pay checks

~ Each pay check and time card is reviewed and signed by our Vice
President and delivered to the employee. Pay checks maybe
automatically deposited directly into employees account, mailed,
picked up or delivered, per the employee's request.

)Y Supervisors are to monitor employee's arrival and departures from
the work place and accuracy of the time cards.

k~ All time cards and payroll records are kept for a minimum of 5
years.

f~ All overtime will be paid on the next pay period at the current pay
rate or in the event of multiple pay rates they will receive the rate at
which the job is classified at or a blended rate using the higher rate.

,- Overtime must be approved by the supervisor, if unapproved
overtime has occurred the employee will be paid all requested
hours and a written notice of our policy will be given to the
employee and f~is/her payroll file will be documented.



~~ If an employee has more than one rate of pay, the weighted
average of the combined pay rates will be used to determine the
overtime rate.

)r Employees report to work at the warehouse location they have
been assigned to and they return to the same warehouse upon
completion of their shift times begin and end when employee has
arrived at the warehouse and either begun their tasks or end their
required tasks. All travel time after clocked in is included in their
normal shift and paid at the rate of the current task. Employees
working under a County Living wags Contract will complete a full
shift under those terms regardless of his duties. We will not
breakup shifts at different rates. If there is a discrepancy in rates
the discrepancy will be resolved in the employees favor and at the
higher rate of pay.

~- Superior shifts are 8 hours with one 15 minute break and %2 hour for

lunch. Superior pays regular time for both the break time and lunch
time.

~a Employee's notify their supervisor of the time and location of their
morning break and lunch break.

This portion of the proposal highlights the key areas regarding our employee

policies. However, additional policies may exist to insure that we are in
compliance with all Local, State and Federal regulations.



Employee Benefits

Eligible employees at Superior are provided a wide range of benefits. A number
of the programs (such as Social Security, workers' compensation, state disability,
and unemployment insurance) cover all employees in the manner prescribed by
law.

Benefits eligibility is dependent upon a variety of factors, including employee
classification. Your supervisor can identify the programs for which you are
eligible. Details of many of these programs can be found elsewhere in the
employee handbook.

The following benefit programs are available to eligible employees:

❖ Health Insurance
•:~ Holidays
❖ Personal/Sick Leave Benefits
•:~ Vacation Benefits

Some benefit programs require contributions from employees, but most are fully
paid by Superior.

Vacation Benefits

Vacation time off with pay is available to eligible employees to provide
opportunities for rest relaxation, and personal pursuits. Employees in the
following employment classifications) are eligible to earn and use vacation time
as described in this policy:

❖ Regular full-time employees

The amount of paid vacation time employees receive each year increases with
the length o their employment as shown in the following schedule:

•:• After 1 year of eligible service the employee is entitled to 5 vacation days
each year.

•;• After 3 years of eligible service the employee is entitled to 7 vacation days
each year.

•:• After 5 years of eligible service the employee is entitled to 10 vacation days
each year.

The length of eligible service is calculated on the basis of a "benefit year." This is
the ~2-month period that begins when the employee starts to earn vacation time.
fin employee's benefit year may be extended for any significant leave of
absence.



Once employees enter an eligible employment classification, they begin to earn

paid vacation time according to the schedule. Earned vacation time is available

fior use in the year following its accrual.

Paid vacation time can be used in minimum increments of one day. To take

vacation, employees must request advance approval at least two weeks prior to

their requested vacation start date to the office manager. Requests will be

reviewed based on a number of factors, including business needs and staffing

requirements. In most cases na more than 5 consecutive days of vacation will be

granted at one time.

Vacation time off is paid at the employee's base pay role at the time of vacation.

It does not include overtime or any special forms of compensation such as

incentives, commissions, bonuses, or shift differentials.

As stated above, employees are encouraged to use available paid vacation time

for rest, relaxation, and personal pursuits. In the event that available vacation is

not used by the end of the benefit year, employees will fiorteit the unused time.

Upon termination of employment, employees will be paid for unused vacation
time that has been earned through the last day of work for that year.

Holidays

Superior will grant holiday time off to all employees on the holidays listed below:

❖ New Year's Day (January 1)
•;• Good Friday (Friday before Easters Half day off
❖ Independence Day (July 4)
•:• Labor Day (first Monday in September)
•;• Thanksgiving (fourth Thursday in November)
❖ Christmas (December 25)

Superior will grant paid holiday time off to all eligible employees who have

completed 90 calendar days of service in an eligible employment classification.
Holiday pay will be calculated based on the employee's straight-time pay rate (as

of the date of the holiday) times the number of hours the employee would
otherwise have worked on that day. Eligible employee classification(s):

•:• Regular full-time employees

To be eligible for holiday pay, employees must work the last scheduled day
ir~imediately proceeding and the first scheduled day immediately following the

holiday.



A recognized holiday that falls on a Saturday will be observed on the proceeding
Friday. A recognized holiday that falls on a Sunday will be observed on the
following Monday. In all eases if the legal holiday falls on a weekend it will be
observed on the Federal legal holiday set by U.S, government offices.

If a recognized holiday falls during. an eligible employee's paid absence (e.g.,
vacation, sick leave), the employee will be ineligible for holiday pay.

If eligible nonexempt employees work on a recognized holiday, they will receive
wages at their straight-time rate for the hours worked on the holiday and be given
an additional day off.

Worker's Compensation Insurance

Superior provides a comprehensive workers' compensation insurance program at
no cost to employees. This program covers any injury or illness sustained in the
course of employment that requires medical, surgical, or hospifal treatment.
Subject to applicable legal requirements, workers' compensation insurance
provides benefits after a short waiting period or, if the employee is hospitalized,
immediately.

Employees who sustain work-related injuries or illnesses should inform their
supervisor immediately. No matter haw minor an on-the-job injury may appear, it
is important tha# it be reported immediately. This will enable an eligible employee
to qualify for coverage as quickly as possible.

Neither Superior nor the insurance carrier will be liable for the payment of
workers compensation benefits for injuries that occur during an employee's
voluntary participation in any off-duty recreational, social, or athletic activity
sponsored by Superior.

Sick Leave Benefits

Superior provides paid personal/sick leave benefits to all eligible employees for
periods of temporary absence due to illnesses or injuries. Eligible employee
classification(s):

❖ Regular full-time employees

Eligible employees will accrue personal/sick leave benefits at the rate of 3 days
per year (.25 of a day for every full month of service). Sick leave benefits are
calculated on the basis of a "benefit year," the 12-month period that begins when
the employee starts to earn sick leave benefits.



Employees can request use of paid personal/sick leave after completing a
waiting period of 90 calendar days from the date they become eligible to accrue
personal/sick leave benefits. Paid personal/sick leave can be used in minimum
increments of one day. Eligible employees may use personal/sick leave benefits
for an absence due to their own illness or injury or that of a family member who
resides in the employee's household.

Employees who are unable to report to work due to illness or injury should notify
their direct supervisor before the scheduled start of their workday if possible.
The direct supervisor must also be contracted on each additional day of absence.

Personal/Sick leave benefits will be calculated on the employee's base rate at
the time of absence and will not include any special forms of compensation, such
as incentives, commissions, bonuses, or shift differentials.

Health Insurance

Superior's health insurance plan provides erriployees and their dependants
access to medical insurance benefits. Employees in the following employment
classifications are eligible to participate in the health insurance plan:

❖ Regular full-time employees

Eligible employees may participate in the health insurance plan subject to all
terms and conditions of the agreement between Superior and insurance carrier.
Superior agrees to pay for one-half of the cost of all employees after a ninety day
waiting period. The cost of dependent coverage is the responsibility of each
employee. Insurance will be deducted from employees paychecks.

Details of the health insurance plan are described in the Summary Plan
Description (SPD). An SPD and information on cost of coverage will be provided
in advance of enrollment to eligible employees. Contact the Office Manager for
more information about health insurance benefits.
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: , 2014 THE UNDERSIGNED HEREBY DCCLAR~S AS FOLL.OWSt
1. This Declaration is given in support of a Proposal (or a Contract ti~rilh The County Of LusAngeles.The Proposer hirther ackno~~Aedges that if any false, misleading,
incomplete, or deceptively unresponsive statements in connection ~~rilli Ibis proposal are made, the Proposal may be rejected zt the Directors sole judgment and
hisfier judgment shall be final.

2. name of seMCe: GrafFti Remova ervices Zone 5 - Sout ounty

DECLARANrINPORMATION

3. NameOfdeciaraM: RonBruneCk

4. I Am duly vested vrilh the auUiority to make and. sign instnimenis for antl on Uehalf o(Iho Pro{wser(s).

5. A1y TiOe, Capacity, Or Relationship to the Proposers) is: P~eSldBflt

PROPOSER INFORMATION

6. Proposer's full legal name: Superior Property Services, Inc. Telephone No.; (562) 801-9200
Physical Address (NO P.o. sox}: 8129 Perkins St., Pico Rivera, CA 90660 Mobile Ro.: (714) 719-4419
e-main; Ron@4superior.com Fax No.: (562) 801-9230.
County WebVen No.: 51739001 SRS No.: 33-072-3535 Business license No.: 0174570
7. Proposer s fictitious business names) or dba(s) (if any}:

County{s) of Registration: Stale: Years) became DBA:

8. The Propaser's form of business entity is (CHECK ONLY ONE):

-~ Sote proprietor Name of Proprietor.

/
A corpora~ion:

Corporation's principal place of business: of It1S ICO IVefa,

Slate of incntporalion: California Year incorporated: 5

Non•profil corporation certified under IRS 501(c) 3 and registered
~~rilh the CA Attorney General's Rec~isiry of Charitable Trusts

PresidenUCEO:

Secretary:

G A general partnership: Names of partners:

i '~ A limi(eci partnership: Nanie o(c~eneral partner.

~_~ A joint venture of: Names of joint venturers:

C A limited liability company: Name of managing member:

9. The only persons or firms interested in Otis proposal as principals are Uie fo(lo~~rinc~:

~+ams~ Ron Bruneck r~3 President F«-? (562) 801-9200 F<< (562) 801-9230
s~~~ 9129 Perkins St. c<, Pico Rivera s~~:~ CA z,
r,~,Y~=r Nancy Hemantlez T=~ Vice President Pr4~= (562) 801-9200 Frt~ (562) 801-923
sty' 912 'n ~`' Pico Rivera S`'" CA ''' 90660
10. is your firm ►holly or majority o~~med by, or a subsidiary o(anolher firm? +!'No ❑Yes
If yes, name of parent firm:
Slate of incorporatioNrec~istration of parent firm:

i t. Has your firm done business under any other names) ~~rill~in the last five years? - No Yes If yes, please list the other name(s):
Name(s): Year of name change:
tdam~(s): Year of name change:

12. Is your firm involved in any pending acquisition or merger? Ro ~ Yes
If yes, indicate llie associaleci company's name:

13. Frop~ser ac„no~~rledges Thal if any false, rnis'eading, incornplete, or dece~riively UI1fCS~)OIlSN2 Sli11L'fIlE11lS IIl CJIli1QC(10t11;~i1h this proposal are made, the proposal
may be rejected. Tl~e evaluation and delerminalion .n this area shall Ise al Uie Uireclors so!e judcment and the Director's jucf~ment snarl he Cinal.
14. I am making these r~presenlal~cns and ell rc,~,~e~enlelion cent?~ne~l in Ili~s proposal based on ir(o;i ~::linn that the, r:re true and ccire.cl to ll;r, L_~i c(,~7 - -
infoimaGon and belief.

~ f~Cf~„~iC IIIIf)Cf ~?@f18f~Y f~~ ~JCI~II'~ I Iflll"f lily .1'.':c 1`( l.~i:~i1011'Id ~~l?~ I~l~' 8~iu',?i ~l~C:<fli:l;' Il ly'"I:? ;":"i~ ~ ~ !~P;1

Jf'~i~~ i CSI Nf. '~" .. _ i ~iis i ~ ''r _. - 
,. 

- _ -

1 .. fir- 
~ 

_ _ _ _ - _.

' i~~ / % .



r-o~M nw-z

SCHEDUI~C 01= PRICES
FOR

GRAFFITI REMOVAL SL'-RVICES ZONE 5 ~-SOUTH COUNTY
(2014-PA~12)

The undersigned Pro~~oser offers to perform the work described in the Request for Proposals (RFP) for
the following price(s). The Proposer rates) (hourly, monthly, etc.} shall include all administrative
costs, labor, supervision, materials, transportation, taxes, equiF~ntent, and supplies unless states!
otherwise in the RFP, It is understood and agreed that where yua~~tities, if any, are set forth in the
Schedule of Prices, they are only estimates, alld the Utllt pPices gUOted, if any, will apply to the act~i~l
quantities, whatever they may ire.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price X

DESCRIPTION UNIT UNIT PRIG OF UNITS Estimated Nurnl~er of
Units)

1. Graffiti Removal Services
Zone 5 —South County Month ~ 9,916.66 ~ 2 ~ 119;000.00
(Exhibit A, ScoE~e of Worlc)

TOTAL ANNUAL PROPOSCD PRICE _ X119,000.00

EGkL k1.iEOF ROPOSER
Superior Property Services, Inc.

IGNATUREOF ERSOr!/1UTIi0fjr2~~-QTR

ITLE OF UTH IZED ERSO~ 1

President

/+TE . iATO Oi~Tft/1CTOR'S ICEWSE NUI:13'cR IC~SE YPT E

835567 C33 C61/D38

ROPOSER S ODf2ES5

9129 Perkins St., Pico Rivera, CA 90660

(562 801-9200 ---_~ (562) 801-9230 Ron@4superior.com



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

APPLICATION FOR L:XCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program 
(Program) (Los Angeles

Cotmiy Code, Chapter 2.203). All contractors and subcontractors must complete ibis form to e
ither (1) request an exception

from the Program requirements or (2j certify compliance. Union review of the submiltecl form, fire County department will

determine, in its sole discretion, whether the bidder or proposer is exce~~ted from the Program.

Con, an Name: Su error Pro ert Services, Inc.
Com pan Address: 9129 Perkins St.
Cil : Pico Rivera State: Zi Code:

Tele hone Number:

T ~e of Goods or Services : ra ~ i emova ernces one - ou oun y -

if you believe the Jury Seivlce Prograr~i does riot apply to your uusiness, ch
ec{c the

an~ropriate box in Part. I (you must attach dacumentatioii to suppoet your claim). If
 the Jury

Service Program applies to your business, complete Part II to certify compliance 
with. the

Program. Whether you co~tt~~lete Part I or Part II, sign and date this form.

Part I. Jury Service Program Is Not Appllca~~lo to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program a
s it has not received an

aggregate sum of X50,000 or more in any 12-month period under one or more Cowry contr
acts or subcontracts

(this exception is not available if the contract/~~urchase order itself will exceed ~ri0,000). I understand that the.

exception will he lost and I must comply with the Program if my revenues from the County exceed an aggregate

sum of $50,000 in any 12-month period.

My business is a small business as defined in the Program. It 1) has ten or fewer employees
; and, 2) has annual

gross revenues in the preceding tv~elve months which, if added fo the annual amount. 
of this contract, are

$500,000 or less; and, 3) is noE an affiliate or subsidiary of a business dominant in its field of o
peration, as defined

below. I understand that the exemption will be lost and I must comply with the Program if the nwnber of

employees in my business and my gross annual revenues exceed the above limits:

"Dominant in its field of operation" means having more than ten employees, including full
-time and part-time

e~iinloyees; and annual gross revenues. in the preceding. lvrelve months, which, if added to the 
annual amount of

tl~e contract awarded, exceed $500,000.

"Affiliate. or subsidiary of a business dominant in its field of operation" means a business
 which is at least 20

percent owned by a business dominant in its field of operation, or by partners, officers, 
directors, majority

sbckholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provide
s iitat it supersedes all

provisions of U1e Program. ATTACH THE AGREEMENT.

Par IL• Certification of Compliance

My business I~as and adheres to a written policy ti~at provides, on an annual basis, no le
ss than five days of

regular pay for actual jury service for full-time employees of the business vrho are also Califo
rnia residents, or my

company gill have and adhere to such a policy prior to award of the contract.

declare under penalty of ~~erjury under the laws of the State of California that the Iriforr
nation stated above is true

and correct.

Print Name:
Ron Bruneck

-~

~ .: i ~-

Dille:
President

filC'
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roRnn Pw-~
CONFLICT OF INTEREST CERTIFICATION

Ron Bruneck

0 sole owner

general partner

anaginy member

l~ President, Secretary, or other pro~~er title) President

of Superior Property Services, Inc.
Name of pro~~oser

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows;

Contracts ProhU~iteci. A. Notwithstanding any other section of this code, the county shall not
contract With, and shall reject any bici or proposal submitted by, the ~>ersons or entities s~5ecified
below, unless the board of supervisors finds tfiaf special circumstances exist which justify the
approval of such contract.

Employees of ihB county or of puUlic agencies for which the hoarc! of supervisors is
the governing body;

2. Profit-making fines or businesses in which employees described in subdivision 1 of
subsection A serve as officers, Eirincipals, partners, or major sliareholders;

3. Persons who, within the innnediate~y preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and wl~o:

(a) Were employed in positions of substantial res~onsil~ility in the area of
service io be perfor~~ted uy tiie contract; or

(b} Participated in any way in develo~~ing tf~e contract of its service
specifications; and

4. Profit-making firms or i~usinesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby certify i ain informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of the Los Angeles County Code Section 2.180.D10 as cited above. Furthermore,
tl~at no County employee whose position in the County enables him/her to influence the award of this contract, or any
com~~etiny contract, and no spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract.
understand and agree that arty falsification IIl this Certificate vdill be gro~mds for rejection of this Proposal and
cancellation of any contract awarded pursuant b this Proposal.

certify under penalty of perjury under the laws cf California that the foregoing is true and correct.

c_:f — 

—~l



FORM PW-6
PROPOSER'S REFER~NCC LIST

PROPOSER NAME: Superior Property, Inc.

PROPOSED CONTRACT FAR: Graffiti Removal Services Zone 5-South County (2014-PA012)

Provide a com~~rehensive reference IisC of all contracts for goods and/or services provided by the Pro~ioser during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone andlor fax numhers, ore-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with tite County during the previous three years itiust be listed.

SERVICE:~ra~ti Abatement ~~'~~~+~+~~►t Fiscal Year
DEPT! DISTRICT: U IC Of S

CONTACT: Ari DeChellis

TELEPHONE: (626) 458-4062

~'~~ (626y 979-5445
E•MAI~: ADECHELLIS@dpw.lacounty.gov

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

'TELEPHONE:

FAX:

E-MAIL:

SERVICEGraffiti Abatement SERVICE DATES: 1212007

DEPTIDISTRICT: Flood Maintenance Division

CONTACT: Ron Lacayo, P.E.

TELEPHONE: (626) 458-4114

FAX: 6~3~

E-MAIL: rlacayo@ladpw.org

SERVICE: SERVICE DATES:

DEP7lDISTRICT:

CONTAC?:

TELEPHONE:

FAX:

E-MAIL;

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES
SERVICE. ra i I a emen SERVICE DATE . ~ urren

AGENCYI FIRM: City of Anaheim

ADDRESS: 200 S. Anaheim Blvd., Ste. 525 Anaheim, CA
CoNrACT: Sandra Sagert

rE~EPHONE: (714) 765-4413

~~` (714) 765-4044
E-h4AiL: ssagert@anaheim.net

sERVICEGraffiti Abatement SERVICE DATES2010 ~ CUff2C

AGENCI'J FiRA-f: City of Simi Valley

Aoo«ass: 500 W. Los Angeles Ave., Simi Valley, CA

CONTACT: John Parris

TEL~Pf10~:~: (805) 583-64591(805) 587-5442 (Cell)

~-n~' (805) 5R3-640'
_ _ __-

ii, ~E t i.. ~~•?fi~Sv~lr~'J, !IeT ~f2

SERVICE: Graffiti Abatement SERVICE DATES:2008 ~ Curre

AGENCYI FIRA9: COUnfy Of 0lange

ADDRESS: 2301 N. Glassell St., Orange, CA
coNTACr: Forrest DeSpain

7E~EPHONE; (714) 956-03471(714) 448-0220 (Cell)

FAX;

E-naAl~: Forrest,DeSpain@ocpw,ocgov.com

SERVICFpressure Washing SERVICE DAT[5:2010 ~ Curre
nGENCY! F~~ of West Hollywood

ADDRESS: $300 Santa MOnICa BIVd.

CONTACT: even ru eau

TE~E~~1o~~F (323) 848-6339/(323) 333-6698 (CeU)
- - --__ __r• (323) 848-6565

':" ~ iir?:-iii rr r.r~i~n 
_ _
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PROPOSCR'S EQUAL CMPL~YM~N'(' OPPORTUNITY CFRTIFfCATION

Superior Property Services, Inc.
Pro ser s Name

9129 Perkins St., Pico Rivera, CA 90660
Address

33-072-3535
Inlerrtal Revenue Servico Em to er Identi(icalion Number

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by tf~e firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-disa~imination laws of the United States of Ai~~erica and the State
of California.

~ The proposer has a written policy statement prohibiting any discrimination in YES
all ~~hases of employment.

❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of ~1 YES
its work force.

❑ NO

3 The proposer has a systet~ for determining if its employment practices are L~ YES
discriminatory against protected groups.

❑ NO
Where problem areas are identified in employment practices, the proposer

YES4. has a system for taking reasonable connective action to include
establishment of goals and timetables. ❑ NO

Superior Property Services, Inc,
Pro ser

Ron Bruneck, President
Authorized re rese~~latis~e

/~

S' nature /'~%-''/ri /~j" ~Jrr~'~"~ Dale ~S - ~ Z - 7r ~~c~~%~~ t.~ _._ --- --- -----



FARM PW-~

LIST OF SUBCOfVTRACTORS

Proposer is required to complete tl~e following. Any Subcontractors listed must be pro~3erly licensed under
the laws of .the State of California fQr tiie type of service ti~at they are to perform, AND THEIR LICENSE
NUMBERS MUST- BE LISTED HEREIN. Failure to do so may result in delay of tfie award of contract. Do
not list alternate subcontractors for the same service.

❑ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

Q~T~ o subco actors i~ rahibitr ~ d ~o~ ~hes service



FORM PW-9
County of Los Angeles

Request for Local Small Business Enterprise (SBE) Preference Program Consideration and
CBE Firm/Organization Information Form

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the pro~~osal. _ _ _,

FIRM NAtv1E: Superior Property Services, Inc.

My Counly (WebVen) Vendor Number. 51739001

.00AL SMALL BUSINESS EN'I'~RPRISE PREFEF

As Local SBG certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
this proposal/bid's submission, I request this proposallhid be considered for the Local SBE Preference.

V Attached is a copy of Local SBE certificaiion issued Vv the County.

II. FIRMIORGANIZA710NZNFORMATION: The information requested, belo~v is for sfalistical purposes only, On final analysis and consideration of
award, contraclodvendor s~~ill be selected ~vilhout regard to racelethnicity, color, religion, sex, national origin, age, sexual orienlaUon or disability.

Business Structure: ❑Sole Proprietorship ❑ Partnership Corporation 0 Nonprofit 0 Franchise

❑ Otiter (Please Specify):

Total Number of Em~~loyees (including owners): 40

RacelEthnic Composilfon of Flrm. Please distribute the above total number o(intlividua~s into the follotiving categories:

,RacelEthitic Gom~osihoii 
'rF ` * t'

~ :OwnerslPartnersl
~~ Assocate~Partners

Mara ers
j ~- ~ ~ ~`

'`Stiff
~ , ;~ y,

_ ` -Male ; ,Female..- ~ : Male ~ Female ,. Male ' ̀ . Female-

BlacklAfrican American ~

Hispanic/Latino 1 2 2 2g 5

Asian or Pacific Islander

American Indian

Filipino

White

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please intlic~te by percentage (/̀a) how o~vnersfiin of the firm is distributed.

BIacWAfrlcan
Hispanlcl l.atfna Asian or Pacific American fndian Fil(pino WhiteAmerican Islander

Men

Wonten % 2 % % °/u % 98

IV. CERTIFICATION AS MINORITY, WOh1EN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your 6rm is
currently certified as a minority, ~~romen, disadvantaged or disabled veteran o~~rned business enterprise by a public agency, complete the
follolving and attach a copy of your proof of cerlificalion. (Use back o(form, if necessary.)

Agency Name ~~1lnority Women Disadvantaged Disabled Veteran Expiration Date

V. D~CI.ARATION: I I)EC!_/~f2E UNUE;R P[NAI.~(Y O(~ PERJURY UNDER Tfl[:LAWS Of=1'IiE Sl'A1~E: Of~ CAIJPORt~I~ TIIA7 7H1 /1[iOVE
INPOt2R1A'fION IS ~f RUE Atli) CORRfC7,

/ ~ - _ / I -,
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f~~ -~`~~ County of Los Angeles
~ ~Bl } INTERNAL SERVICES DEPARTMERIT,~ .- ,~ 1100 North Eastern Avenue

Los Angeles, California 90063x°~uro~~~*X 
Telephone: (877) 669-CBES

JIM JONES FAX: {323) 881-1871

Director
"To e~t►•icJt lives throriglr e~j`ectii~e and cari►~g service"

February 04, 2014

LARRY DECRONA
SUPERIOf2 PROPERTY SERVICES INC
9129 PERKINS STREET
PICO RIVERA, CA 9d66Q4512 Vendor #: 51739001

Dear LARRY DECRONA:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with theCounty of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date isbased on your State of California SB certification which expires on December 31, 2015.

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angelessolicitations which include the "Request for Local SBE Preference Program Consideration" form. You mustcomplete the form and provide your Vendor Number in your bid/proposal for each response to receive thepreference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison andPrompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.Please call the Office of Small Business at (323) 881-3964 to make an appointment to receive your freePrompt Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additional informationand/or conduct an on-site visit to verify any documentation submitted by the applicant. If there areany changes in the State of California Office of Small Business and DVBE Certification (OSDC) SBE status,ownership, control of the firm or principal place of business during the certification period, you are required fonotify this office and the OSDC immediately.

Again, congratulations onyour certification. If you have any questions abouE the Local SBE Program, visit ourvisit our website at http:!losb.(acounty.gov or call the Local SBE Customer Service at (877) 669-CBEs.

Sincerely,

JIM JONES
DIRECTOR

DEBBIE CABREIF~A-JOHNSON
Program Director

JJ:DCJ/ct



FORM FW-1Q

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

has hired participants from the County's Department of Social Services' Greater
~ Avenue far Independence (GAIN) and General Relief O~~portunity for Work (GROW)

employment ~~rograms.

OR

declares a willingness to consider GAIN and GROW parfici~~ants for any future
employment opening if participants) meet the minimum qualification for that
opening, and declares a willingness to provide employed GAIN and GRbW
partici~~ants access to pro~oser's employee mentoring program(s), if available, to
assist those individuals in obtaining permanent. employment and/or ~~romotional
opportunities.

Signa u ~e _

~~~~

Title President

Firm Narne Date
Superior Property Services, Inc. ~j — -z •~ — yon
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FORM PW-11

TRANSMITTAL FORM TO REQUEST' /~N RFP
50LICITATION REQUIREMENTS REVIEW

A Solicitation Reryuirements Review must be received fiy fhe Coc~nfy
Withi~~ 10 business days of issuance of the solicitafton doctunent

Proposer Nam ~ Date of Request:

Project Title: Project No.

A Solicitation Requires its Review is being requested because the Proposer asserts that trey are being
unfairly disadvantaged fort following reason(s): (checlt al! fhaf a'~pty)

D Application of Minimui equirements

❑ Application of Evaluation iteria

❑ Application of Business Req ' •ernents

❑ Due to unclear instructions, th process may result in the County not receiving the
best possible responses

understand that ti~is request must be receiv by the County within 10 Business days of issuance of the
solicitation document,

For each area contested, Proposer must explain in tail the factual reasons for the requested review.
(Atfacl~ additional payes and su'~poitin~ clocinnentat~ as necessary.)

Request submitted by:

(Name) (Title)

For Coimiy use only

Date Transmittal Received fey County: Date Solicitation Released:

Reviewed by:

Results of Review - Coitiments:

s;~~li to Prc~ :os~r:ate ,esE~or~.~~~ ~_ - _ __ _ ~•



r-oRi~n Pw-~ 2

CI-IARITABL~ CONTRIBUTIONS CERTIFICATION

Superior Property Services, Inc.

Company Name

9129 Perkins St., Pico Rivera, CA 90660
Address

33-072-3535

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 12G2, Chapter 949) added requirements fo California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, wfiicli regulates those receiving and raising
charitable contributions.

CERTIFICATION

Proposer or Contractor I~as examined its activities and determined that
it does not now receive or raise charitable contriuutions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a Cow~iy contract, it will timely
co~7iply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable
Trusts when filed.

•~

Proposer or Contractor is registered with the California Registry of
Charitable Trusts under tfte CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charifable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
1255-125~G.

-~~-- f---!=-~ - ---
Signature Date

Ron Bruneck, President

Name and -Title (please tyE;e or ~~rint)

YES

~ ✓)

YES

NO

NO

(v)



~~RM PW-13

TRANSITIONAL JaB OPPORTUNITIES PREFERENCE APPLICATION

con~PaNY NAME: Superior Property Services, Inc.

COMPANYADDFtESS: 
9129 Pefl(II1S St.

CITY: STATE; ZIP CODE:
Pico Rivera CA 90660

am not requesting consideration under the County's Transitional Job
Opportunities Preference Program.

hereby certify thaf I meet alI the requirements for this program:

❑ My business is anon-profit corporation qualified under Internal Revenue
Services Code - Section 501(c)(3) and has been such for three years (attach !RS
Deferminafior~ Leffet);

❑ I have submitted my three most recent annual tax returns with my a~~plication;

Q I have been in operation for at least one year providing transitional job and
related supportive services to program participants; and

❑ I have submitted a profile of our program; including a description of its
components designed to help the program participants, number of past program
participants and any other infom~ation requested by the contracting der~artment.

declare under penalty of perjury under the laws of the State of California
that the information herein is true and correct.

PRINT NAME. TITLE:
Ron Bruneck President

SIGNAT R~: DATE:

~.~ -yZ —zo~t~

REVIEWED I3Y COUNTY:

SIGNATUl7~ OFl~f~VIEWE;R APf~f~OVf=~
- - --

D1S/IPl~HC7VrD
— -

C)ATC ~~
__



FORM PW-14

PROPOSER'S LIST OF TERMINATED CONTRACTS

Superior Property Services, Inc.
PROPOSER'S NAME:

❑ Proposer has not had any contracts Terminated in the past three years.

Proposer musE list ali contracts that have been terminated within the past three yea~~s. Terminated contracts are

those contracts terminated by an agency or firm before the contract's expiration date. ff a. conEract(s) was

terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of tide

Prohdser or not. Any and all Terminated contracts should be accompanied with an explanation. It should be

noted that contracts that naturally expired need not he listed. The County is only seeking information on

contracts that were terminated prior to expiration.

SER!/ICE;

Graffiti Removal Services

TEP.MINATING DATE:

August 30, 2012

NAME OFTERMINATING-FIRM

City of Rialto

ADDRESS OF FIRM

128 N. Willow Ave. Rialto, CA

CONTACT PERSON:

Mr. Jeremy Hintz

TELEPHONE: 9 -

FAX:

E-MAIL: Hintz@rialtopd.com

SERVICE: TERMINATING-DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONl'ACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

Cr'.~ C: / '~/



PW-14 EXPLANATION

will try to offer a brief explanation as to why the City of Rialto contract was over looked

with respect to Form PW-14 and why the contract was terminated. Our dealing with the

City of Rialto began well over three years, ago, 2010, and resulted in us billing them for

a total sum of $14,333 over a short 4 month contract period. Even though this contract

represented a small portion of our total portfolio and involved a very short time frame we

considered it very important and an excellent learning tool.. Our dealings with the City

of Rialto were probably destined to fail from the beginning. The City had a huge budget

deficit which resulted in major cut backs and personnel changes. We dealt with several

different people prior to being awarded a contract, all of whom had a different concept

or priority for the services being requested. Some felt the previous contractor was over

billing, at approximately $16,000 per month, and not doing much work and some,

including Public Works, were very happy with their existing contractor. I think Superior

just got caught in the middle of some very unhappy people. From the time we were

contacted by the City in 2010 and entering into a contract with them in May of 2012

everything had changed. Our initial dealing was with the Rialto Police Department who

were unhappy with the amount of graffiti in the area and looked forward to a change.

In June 2012, just short time after starting the contract, Larry DeCrona attended a very

contentious meeting with several of the City officials which resulted in a City councilman

getting very angry and confrontational with Mr. DeCrona because of his casual attire for

their afternoon meeting.

After that meeting Mr. DeCrona did receive an apology. Some of the negative

comments directed towards Superior were based on the bias that our Los Angeles

County contracts required a lower acceptable standard of service then the City of Rialto.

In fact the standards we are held to under our Los Angeles County contracts exceed

those of most cities and Counties. However, it was clear it was going to be very

unpleasant working for these people and we advised them we would prefer to end our

business relationship. After that meeting we began receiving several complaints and

unusual requests which ultimately resulted in receiving a 30 day notice to terminate the

contract. Since it was our preference to be released from our obligation under this

contract we made no effort to dispute any of their claims or point out how much money `

we had saved them; the amount of graffiti we had removed or the number of

complements we had received directly from citizens. We made every effort to end the

relationship on a positive note and committed additional equipment, labor and resources

to the contract right up to the last day.

We do ~~of believe our deali«gs ~rvith the Cite of Rialto should negatively iir~pact anlf

e~~aluation of Superiors ability to provide the highest le~~el of Services. In the ~5+ years

`U~~~I":G" fl~S i~°E(l ifl hU~lI12SS \/d? h2.VE f~8\~8(' TOUII~ 1~~2 it@C°SSIt)/ OC ~~2ci1 f"E~UpSICQ ~G



it is in everyone's best interest to end the relationship and move on. It is my

understanding the new City of Rialto Administrator has done an excellent job and along

with the current elected officials have smoothed out the problems in the City. Public

Works was able to bring back their previous graffiti abatement contractor, which is what

they wanted all along, so they are happy. And Superior has continued to grow and

provide our clients with the best possible service.



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMCNTS

Proposer's Name:
Superior Property Services, Inc.

Proposer and/or principals are not cun~eiitly involved in any pending litigation;
are not aware of any threatened litigation where they would he a pasty; and have
not had any judgments entered against them within the last five years as of the
date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional gages if
necessary) all pending litigation, threatened litigation, and/or any judgments entered
against them within the last five years as of the date of proposal suhmission.

A. O Pending litigation O Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑ Principal; ❑Both (check as apE~ropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the

pending/threatened litigation or judgment (use additional page if
necessary):

Q. ❑Pending Litigation O Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑ Principal;. D Both (checlt as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
~. Please provide a statement describing the size and scope of the

pending/threatened litigation or judgment (use additional page if
necessary):



FORM PW-16

GRAFFITI REMOVAL SERVICES ZONE 5 --SOUTH COUNTY (201 -pA012)

PROPOSER'S INSUF2ANC~ COMPLIANCE AFFIRMATION

Superior Property Services, Inc.
Proposer's Name

9129 Perkins St., Pico Rivera, CA 90660
Address

If awarded the contract: Pro oser will com I with fhe insurance coves ep pY g
provisions set forth- in Exhibit B, Section 5, Indemnification and Insurance
Requirements of this Request for Proposals, artd Proposer will ~~rocure,
maintain, and p~•ovide the County witi~ proof of insurance coverage in the
coverage amounts and types specified in Exhibit B, Section 5 throughout
the entire term of the proposed Contract, without interruption or break in
coverage.

❑ ('roposer will not comply with the insurance coverage provisions set forth
in Exhibit B, Section 5, Indemnification and Insurance Requirements of this
Request for Proposals, and Proposer will not procure, maintain, and
provide the County with proof of insurance coverage in the coverage.
amounts and ty~~es specified iii Exhibit B, Section 5throuc~hout the entire
term of the pro~~ased contract, without infe~•ruptian o~~ brea{c in coverage. If
you check this box, your proposal will be itnmediately disqualified as noi~-
responsive.

Pri~~t Name: Ron Bruneck Titfe: President

Signature: ~` ~~ ~~ Date; `3-- _ ~ ~ _ '~,~ G



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION Pf~OGRAM

Tile Proposer certifies that:

It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Cade Chapter 2.20G; AND

To the best of its knowledge, after a reasonable inquiry, the
Proposer/Bidder/Contractor is not in default, as that term is defined in L.os
Angeles County Code Section 2.206.020.E, on any Los Angeles County
property tax obligation; AND

The proposer/Bidder/Contractor agrees to comply with the County's Defaulted
Property Tax Reduction Program during the term of any awarded contract.

!~ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles Counfy Code Section 2.206.060, for the
following reason:

declare under penalty of perjtr~y under ll~e Jaws of (!~e Sfate of California that the
information staled above is trite and correct.

Print Name: Ron Bruneck l~itle:president

Signature:~~ mil/ ;~' Date: S _ ~-~ _ z~i



FARM PW-10

REQUEST FOR uVBE PREFERENCE PROGRAM CONSIDERATION FORM

INSTRUCTIONS: All proposers/bidders responding to this solicitation must coi7~pletQ and return this form for
proper consideration of the proposal/hid.

In evaluating bids/proposals, the County will give preference to businesses that are certified by the

State of California as a Disabled Veteran Business Enterprise (DVBE) or by the Department of

Veterans as a Service Disabled Veteran Owned Small Business (SDVOSB) consistent with Chapter

2.211 of the Los Angeles County Gode.

Vendor understands that in no instance shall the disabled vetera~i business enterprise preference

program price or scoring preference I3e combined with any other County preference program to

exceed eight percent (£3%) in response to any County solicitation.

Information about the State's Disabled Veteran Business Enterprise. certification regulations is in the

California Code of Regulations, Title 2, Subchapter 8, Section 189G et seq., and is also available on

the California Deparfn~ent of General Services Office of Disabled Veteran Business Certification and

Resources Website at hits;//www.pd.d~s.ca.gov.

Information on tl~e Veteran Affairs Disabled Business Enterprise certification regulations made ~e

found in tl~e Code of Federal Regulations, 38CFR 74 and is also available on the Veterans Affairs

Website at: http://www.vethiz.gov.

AM NOT a Disabled Veteran Business Enterprise certified by the State of California or a

Service Disabled Veteran Owned Small Business with tl~e Department of Veteran Affairs.

❑ I AM certified as a Disabled Veteran Enterprise with the State of California or a Service

Disabled Veteran Owned Small Business with the Department of Veteran Affairs as of the date

of this proposal/bid SUIJIl11SS1011 and I request this proposal be considered for the DVBE

Preference.

DECLARATION: I DCCLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE
STATE OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Na~~~e of Firm: Superior Property SeNices, Inc. County Webven No. 51739001

Print Autf~orized Name: Ron Bruneck Title: President

Authorized Signature: ~ Date:

SIGNATURE_° Or R~VIL-WER ~1 PPROVED DlSAPPROVCU DATA

— --- - --- - -- --- ---- - — - -- -- - -- —

I~
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~oRM nw-zo

GRAFFITI REMOVAL SERVICES ZONE 5 —SOUTH COUNTY (2014-PA012)

PROPOSER'S CQMPLIANCE WITH MINIMUM REQUIREMENTS OF THE RFP
Note: Proposer must check a box under each section.

Proposer must meet the following minimum requirements, at the time of proposal
S U F31111 S 51011:

Proposer must have a minimum of three years' experience. performing graffiti
abat ment services.

Yes. Proposer does meet fhe experience requirement stated above.
(In addition to responding on this form, as specified iti
Part I, Section 2.A.5, Experience, F~lease provide a detailed narrative in your
proposal to support this minimum mandatory requirement in order to provide. for
a meaningful evaluation).

Name
No. of
Years

Description of Service

Superior Property Services,lnc. Graffiti abatement experience by means of painting,
18 years pressure washing, chemical removal and color matching

•

o Proposer's managing employee must have a minimum of three years'
xperience perForming graffiti abatement services.

Yes. Proposer managing employee does meet the experience requirement
stated above. (In addition to responding on this form, as specified in
Pait I, Section 2.A.5, Experience, please provide a detailed narrative in your
ni'oposal to support this minim~nn mandatory requirement in order to provide for
a meaningful evaluation).

Manac~inc~ Employee's I No. of I 
pescription of ServiceName Yeai•s

Graffiti abatement and pressure washing experience,
Ron Bruneck 17 years chemical removal and color matching.

~ No. Proposer or its managing employee does riot meet the experience
requirerlient stated above. If you checfc fihis laoxz }dour Lrol~osal will be
immediately disqualified as i~oii-res~~onsive.

f~~ , •~:~c;c, i nt ;.



FORM PW-20

GRAFFITI RCMOVAI~ SCRVICES ZONE 5 — SOUTFI COUNTY (201A~-E~A012j

declare under penalty of perjury that the information stated above is true and accurate.

Signafure /, Title president

Fir~t~ Name Date
Superior Property Services, Inc ~ r ~ ~ — ~ai~



FORM LW-1

L.OS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.20'f Living Wage Program

2.2Q1.01Q f=i~idinc~s.

Tile hoard of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons wfio are comNelled to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes.
them to use such services thereby placing an additional burden on the county of Los Angeles.
(Ord. 2Q07-001 i § 9, 2007: Ord. 99-0048 § 9 (~~ait), 1999,)

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall he applicable to this cf~apter unless
inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county
department head, and any county employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. "Employee° means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which
are ~~rovided to tits county of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a county of Las Angeles owned or leased facility.

C. "Employer" means:

An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under
Section 44.7 of the Charter of tl~e county of Los Angeles, and is not listed
as an excluded contract in Section 2.121.250 B of the Los Angeles
County Code, referred to in this. chapter as a "Proposition A contract," or

h. For cafeteria services, referred to in this cf~apter as a "cafeteria services
contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or
more in any 12 month period under one or more Proposition A contracts
andlor one or more cafeteria services contracts; or

?_. An individual or entity tf~at enters into a subcontract with an employer, as defined
in subsection C1 anti who employs employees to provide services under the
employer's contract with the county.

D. "Full time" means a minimui» 40 hours worked per week, or a lesser number of I~o~n~s, if
the lesser number is a rr-,cognizecl ~~,~a~,sr~y St~~,~i~~d and is ap~~rovetl as such by the
C{11C?f P,XP.CUfIVE; OfflC~t', but in no event less thin 3~i hours ~a~orked per wee!<.



E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et.
seq, of this code, entitled Contracting with Private Business. (Ord. 2007-0011 §2, 2007:
Ord. 99-0048 § 7 (p~r~tJ, 9999.)

2.201.30' Prospective effect.

This chapter shall ire applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter.* It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable..

2.201.040 Payment of livincl wage,

A. Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The- rates shall be $9.G4 per hour
with health benefits, or $11.84 ~~er hour without health henefits.

B. To qualify for the living ways rate with health benefits, an employer shall pay at least
$2.20 per hour towards. the ~~rovision of i~ona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during tl~e procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health carp benefits to
employees through the county department of health services community health elan are
deemed to Dave qualified for the lower living wage rate in sut~seciion A of this section.

C. The board of supervisors. may,_ from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. Any adjustments to the
living wage rate s~~ecified in subsection A and B ti~at are adopted by the I~oard of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of the ordinance that adjusts tl~e living wage rate.

2.201.054 Oflier urovisions.

A. Full Tune Emi~loyees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffing efficiency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received
under a Proposition A contract or a cafeteria services caitract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employers
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith. collective nargaining, or to any expenditure pursuant ko obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permilteci under the provisions of the National Labor Relations Act.

C. Ad~»inistration, The Chief Executive Officer and the Internal Services Deparlmei~t shall
be responsible for the administration of this chapter. The Chief Cxecutive Officer and
the Internal Services Department rnay, with the advice of county counsel, issue
inter~~reialions of the provisic~i~s of this cha~~ter. The Chief Fx2ci_ilive Officer in
conjunction with the Internal S~ivices Departmei~i shall issue ~.viiltP.11 iI15i~UrtiUl~s OIl the
I1111J~E:(7iF,Ii~~3~1011 ~1.I1Ci Qfl-C~CIiIC] ?C~Illllli~fl'~1~1011 01 [~11$ (:~17~_~`,P,I'. ~U(:il If1Sil'IICtI011S fI1Fl)r



provide for the delegation of functions to other county departments.

D. Compliance Certification. An em~aloyer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each e►nnloyee and certify flee hours
worked, wages paid, and amounts the employer paid for health henefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the manner set forth in instructions
issued by the Chief Executive Officer in conjunction with the Internal Services
Department. The Internal Services De~~artment in conjunction with the Chief executive
Officer sf~all report annually to the board of supervisors on contractor compliance with
the- provisions of this cftapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process
and for tl~e duration of a Proposition A contract or a cafeteria services contract a history
of business stability, integrity in employee relations, and the_ financial ability to pay a
living wage. (Ordinance No. 99-0048 ' 1 (part), 1999.)

2.2U1.G0 Emulover retaliation ui~ol~ibited,

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or otf~er entity, wl~o has
reported a violation of this chapter to the board of supeNisors or to one or more of their offices,
to the county chief executive officer, or to the county auditorlcontroller, or to the county
department administering tf~e Proposition A contract or cafeteria services contract, (Ordinance
No. 99-0048 ' 1 (part), 1999.)

2.201.70 Emt~lovee retention rights.

In tl~e event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer.

Who is nok an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to tf~e date of a new contact; and

3. Who is or will he terminated from iris or her employment as a result of the county
entering into a new contract.

[3. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to fire a retention employee who:

Has been convicted of a crime related to the job or his or her job performance; or

Fails to meet any other county rec~uiremenl far et7iplo,ees of a r.,oi~tra~:ter.



D. A subsequent employer may not terminate a retention employee for the first 90 days of

employment under a new contract, except for cause. TfiereafCer a subsequent e~»ployer

may retain a retention employee on the. same terms and conditions as the subsequent

employer's otter employees. (Ordinance No. 99-004 1 (part), 1999.)

2.201.x0 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may I~ring an action in the courts of the state of California for damages

caused by an employer's violation of this chapter.

B. The county depaiiment head responsible for administering a Proposition. A contract or a

cafeteria services contract may do one or more of the following in accordance with such

instructions as may be issued by the chief executive officer:

Assess liquidated damages as provided in tl~e contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the. board of supervisors that an Employer he barred from award

of future counfy contracts for a period of time consistent with the seriousness of

the employer's violation of this chapter,. in accordance wit1~ Section 2.202.040 of

this code.

2.201.090 Exce»tions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any

employee in a manner inconsistent with United States or California laws.

B. Collective Bargaininq Agreements. Any provision of this chapter shall he superseded by

a collective i~argaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation

qualified under Section 501(c)(3) of tf~e Internal Revenue Code.

D. Small Businesses. This chapter shall not he applied fo any employer wl~icf~ is a

business entity organized for ~~rofit, including but not limited to any individual,

partnership, corporation, joint venture, association or cooperative, wfiicli entity:

Is not an affiliate or subsidiary of a business dominant in its field of operation;

and

2. Has 20 or fewer employees during the contract period, including full time and

part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the cor~ti~act awarded exceeda1,000,000.00; or

~1. If the business is a technical or professional service, does not have annual gross

revenues in the preceding fiscal year which if added fo the annual amount of the

contract awarded exceed X2,500,000.00.

"f?oii~inant in i'.s fiielcl of c~per~fion" means having Il10fE: tI1211 ~O zrnp;oyees, incluc+inn full time



and pant time eitiployees, and i7~ore than X1,000,000.00 in annual gross revenues or

$2,500,000.00 in annual gross revenues if a tecfmical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which

is at least 20 percent owned by a b«siness dominant in its field of operation, or by partners,

officers, directors, majority stockholders, or their enuivalent, of a Business dominant in that field

of operation. (Ordinance No. 99-0055 ~ 1, 1999: Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.100 Severability, If any provision of this chapter is found invalid by a court of

competent jurisdiction, the remaining provisions shall remain in full force and effect.

(Ordinance No. 99-0048 ~ 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Cf~apter 2.201, is effective on July 22, 1999.
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COUNTY OF L.OS ANG~LCS LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

awarded pursuant to the RFP is subject t
(Los Angeles County Code, Cha~~ter 2.201).
icieration for an exemption front the Program.
yen da s rioi~ to the due date for ro Cosa

for Exemption, Puhli Works will determine, in its sole discretion,
is/are exempt fl~om th

FORM LW~2

o the County of Los. Angeles Living Wage
Contractors and subconfractors may apply
To apply, complete and submit this form
Is. Upon review of the submitted Application
whether the contractor and/or subcontractor•

(.DII1pB17Y dT?:

ompany e55:

1. dy. la1e: ~(1 6'~B

e~E .0(1B Nu _!. rnllc uT :f. maJ YrG55:

~rat~n~ epanT~?r:t onVac ernL

yp~ o nnvco:

onVatl o •3r ~•um ~nvacl t um e~ p ar~y).

am roquestin~ an exemption from fhe Program for e following, reasons) (atfacll to this form all documentatlort
thaf suppa4s your claim and SUBM17" SEVEN YS PRIOR TO THE DEApL1NE FOR SUf3MlSSION OF
PROPOSALS TO PUBLlC W~RICS OR FAX TO (G26) 458 ?9~4

Q My business is a nonprofit corporation qualified. under ternal Revenus Code Section 501(c)(3} (you must attach
the !RS Deter~liinaflon Le(ferJ.

My business is a Sntall B«siness (as defined in the ing Wage Ordinance) which is not a~~ affiliate or
subsidiary of a business dominant in its field of operation Q during the contract period will have 20 or fewer
full- and part-tints employees; AND

❑ Has less than ~1 million in annual gross revenues in t preceding Fiscal year including the proposed
contract amount; OR

Is a technical or professional service. ti~at has less than ~ million in annual gross revenues in the
preceding fiscal year including the proposed contract amo~mt.

❑ My business has received an aggregate sum of less than x25,000 during e preceding 12 rnonlhs tinder one or
more Proposition A contracts anti/or cafeteria seNices contracts, including th rop~secl contract amount.



1=0RM LW-2 - APPLICATION FOR EXEMPTIQN (continued)

business. is subject to a bona fide Collective Bargaining Agreement (yo~l ~~1ust attach Elie agreeme~ti); AND

the Collective Bargaining Agreement expressly provides that it supersedes all of file provisions of the
Living Wage Program; OR

Collective Bargaining Agreement expressly provides that it supersedes the following specific
pr 'signs of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expr siy superseded by my Business - Collective Bargaining Agreemenq:

1 declare under pe~~alfy of perJc u~~der tl~e laws of fhe State of Callforr~ia that the irlformatfon Itereiri is true ar~d
correct.

PRINT NAME: \ I TITLE:

SIGNATURE; ~ I DATE:

The additional information requested I~elow is for infor Pion ~>urposes only. It is clot required for consideration of this
Application for Exemption. The County will not consider evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of contract to the Board. of Supervisors,

Either tl~e conEractor or the emnlovees' collective h~
for those employees who will he providing services to the

Health Plan Com~~any Name(s):

Company Insurance Group Nwiiber(s}:

Health Preit~ium Amount Paid by Employer:

Heallh Premium Amount Paid by Employee:

Heallh f3enefil(s) Payment Schedule:

L Monthly Cl Quarterly

U Annually IJ Other (S~3ecify}:

q unit have a bona fide health care benefit plan
under the contract.

❑ Bi-Annual

Neither the contractor nor the eml~lovees' collective harc~aii~i~icl unit have a bona
for those ei7~ployees who will be providing services to the Co~mty ~mder the contract.

health care benefit flan



FORM LW-3

COUNTY OF LOS ANGLES

LIVING WAGE ORDINANCE

Contractor• Living Wage Declaration

The contract to be avrardec! pursuant to this Request for Proposals (RAP) is subject io the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to cont~ly with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption farm and submit it, as
instn~cted in the RFP, to Public Works before tiie deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your intention to co)nply with
Program.

❑ I do not f~ave a bona fide health care benefit plan for those employees who. will be providing services to the
Co~mty under the contract. I will pay an hourly v~age of not less than X11.84 per hour per employee.

D I do leave a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of~not less than $11.84 per hour per employee.
I do nave a bona fide I~ealth care benefit elan for those employees wlio will be providing services to the County
under the contract and will ~~ay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of
not less than $9.64 per hour per employee.

Heath t~~an(s): TransChoice Advantage

Company Insurance Group Number. 404336

Heaflh Ben t(s} Payment Schedule:

Monthly :l Quarterly ❑ Bi-Annual

D Annually n Other: (Specify)

PLEASE PRINT COMPANY NAME: Superior Property Services, Inc.

declare under penalty of perjury under the Iaws of the State of California that the above information is true and correck:

SIG R -. /% DATE:

-S -- Z Z — Zt~ r

PLEASE PRINT NAME:

Ron Bruneck
TITLE OR POSITION:

President

P;V~SPU(31CONTf2AC1lA4AST[R11_WDECLARATION.DOC Rev. PUJ 07/13/07



FORM LW-~4

COUNTY OF LDS ANGCL~S LIVING WAGC PROGRAM

ACKNOWL.EDGMCN~' AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of fhe business entity or organization (Finn) identified below
and makes the following statements on behalf of his or her Firm. CFIECK EACH APPLICABLE BOX.

LIVI G WAGE ORDIN/~NCE:

have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201.410 through
2,201.100), and understand that the Firm is subject to its terms.

CON RACTOI~ NOfV-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

have read the provisions of the. RFP describing the County's Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202,010 through 2.202.060); and
understand that the Firm is subject to ils terms:

LABOR LAWlPAYROLL VIOLATIONS':

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local. statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing vrage, living wage, thQ Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

His of Alle3ed Labor LawlPayroll Violations (Check One):

The Firm HAS- NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the ~~roposal; OR

❑ The Firm HAS been named in a com~lainY, claim, investigation, or proceeding relating to a alleged Labor
La~vlPayroll Violation which involves an incident occurring within three years of the date of the ~xoposal. (I have
attached to this form the required LaborlPayroll/Debarment History form with the pertinent information for each
allegation.)H~ry of Deterrninatfoi~s of Labor Law/Payroll Violatfoiis (Check Ono):
There HAS BEEN NO determination by a public entity within~tho three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

U There HAS BEEN a determination by a public entity within the il~ree years of the date of the proposal chat the

Firm committed aLabor/Payroll Violation. I have attached to this form the required LabodPayrolVDebarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and dis~~osition of each violation or
finding.) (The County may deduct points from the proposer's final evaluation score ranging from 1% to 20% of the
total evaluation points available with the largest deductions occurring for undisclosed violations.)'

HIST RY OF DEBARMENT (Check one):

lY The Firm NAS NOT Keen deuarred by any ~~ufilic entity during the east ten years; OR

❑ The Firm HA5 been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's nai7te and address, dates of disbarment, and nature of each deUarment) on the
attached LaborlPayroll/Debarment History form.

declare tntder ~~onalty of perjury under the laws of the State of California that the alcove is true, complete and
correct. / /
~~~`,~ ~/ ~~ ~~~ ,~ Ron Bruneck, President

O~~rner's/Agent's Autiiorizeci Signature Print Name and Title

Superior Property Services, lnc, 5 ~ :~ z- .== ,y
Print Name of F=irm U;:fr.



NlA FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORlPAYROLI.IDEBARMENT HISTORY

The firm nt t complete and submit a separate form (make photocopies of form) for each instance of (chQCk the applicable

box I~elow):

❑ An alley claim, investigation, or proceeding relal+nc~ to an alleged Labor Law/Payroll Violation for an incident occturinc
~

within the ~ t three years of the date of the ptoposal.

❑ A detem~inati by a public entity within three years of the dale of the proposal that the- Firm comrnitled a Labor LawlPayroU

Violation.

❑ A debarment by ~ p tic e~~tity Ilstecl ~elovi within the past ten years.

Print Name ai Firm: Rrinl Name of a;mer.

Print Address of Film: 0~'If18f S/AG[NT's Authorized Siynature:

City,. Slate, Zip Code Print Name and Tit!e:

,,

Public Entity Name

Pufillc EntRy
Address:

Street Address;

Clty, State, ztp:

Case Numf~erlDate

Claim Opened:

Caso Number:

Date Clam Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Doscri~ation of Work: (e.g., Janitorial)

Descri~~tion of
Alle~atfoii andlor
Violation:

Disposition of
r-n,~~r~,~: ~~tf~~i,
disposition letter)
(e.~., Llyuidated
Damages, Penalties,
Debarment, etc.)

— --

Additional Pages are attached for a total of pages.

r'.~.45~un•cot~ri2Jtrr~cor~r~crr: nr.c Fn~t.;s~aFP~ror•rrorn-io•2 nr, oorooc ~~~! ~~.:~ i ~,~~,~



N/A
FORM LW-G

Uf DELINES FOR ASSESSMENT ~1= PROPOSER LABQR LAWII'AYRO~L VI~L.ATIONS

CQU Y DETEf2MINATION RANGE OF DEDUCTION

(Deduction is taken from tl~e maximum evaluation

Proposer mo,. I~oints available)

Confractiiig D artment:

Department Conta Person:

Pho~te:

Proposer Fully Proposer Dic! Not Fully
Disclosed Disclose

MAJOR B - 10% 1G - 20%

County determination, based on th valuation Criteria, that Consider investiyating a Consider investigating a

proposer tics a record of very seriou iolations.' finding of proposes non- finding of proposer non-
responsil~ility" responsibility"

SIGNIFICANT 4 - 7% II - 14%

County determination, based on the Evalua n Criteria, that Consider investigating a

proposer has a record of significant violations. finding of proposer non-
responsibility"

MINOR 2 - 3% 4 - 6%

Gotmty determination, hased on the Evaluallon Crite ,that
proposer has a record of relatively minor violations."`

INSIGNIFICANT 0 - 1% 1 - 2%

County determination, based on the Evaluation Criteria, tha
proposes has a record of very minimal violations.`

NONE 0 N/A

County determination, Lased on the Evaluation Criteria, that
proposer does not have a record of violations.`

Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, to or local statute, regulation or ordinance

pertaining to wages, hours, working conditions such as minimum wage, evailing wage, living wage, the Fair Labor

Standards Act, employ+»ent of minors, or unlawful employment discriminati The County may deduct points from a

~~roposer's final evaluation score only for Labor l.avr/Payroll Violations with dis sition by a public entity within tiie past

three years of the date of tfie proposal.

The assessment and determination of whether a violation is major, significant, n

of a percentage deduction shall include, but not Ue limited to, consideration of the
or insignificant and the assignment
~ig criteria and variahles:

~ Accuracy in self-reporting Uy proposer

❑ Health and/or safety impact

u Number of occurrences

❑ Identified patterns in occurrences

v Dollar amount of IosUdelayed wages

Assessment of any fines anti/or penalties E~y ~ublir, entities

❑ Proportion to the volume and extent of services provided, e.y., number of contracts, n

number of locations, etc.

`` County Code l~itle 7., Chaptei 2.202030 sets iorlh critrria for rnakiny a iir,diny of conUactor ran-res

not limi!ed iii the above situations

r of em~~loyees,

ly which are



CORM L.W~7

Proposer.

R~(,1lJESTED INFORMATION ON TI-IF
f'ROPQSGR'S MEDICAL PLAN COVERAGE

Services, Inc.

ntan,e of Pro~~oser•S Heaic~, Plan; TransChoice Advantage Date:

(Please use a separate form for each health plan offered by tho proposer Eo em~yloyees ~vho will he working antler tlils
contract.)

17EMS DOES THE PLAN WHAT DOES TI1E LIST ANY CQ-PAYMENTS AND/OR

COVERT PROPOS[R OR COMMENTS

(YES) (NO) PROPOSER'S
PLAN PAY7

Proposer's Health Plan Premium
Ent~loyee onty Nv
Employee + 1 dependent Y N S
Employee + 2 ciependonts Y N $
Employee + 3 dependents N $

Proposer's portion of above health
premium ~fayment
Employee only N $
Employed + 1 dependont Y N $
Employee + 2 dependents Y H $
Employed + 3 dependents N $

Any Annual Deductible?
Per Person N $

Per Famfly N $

Any Annual Maximum Employee Out-
of-PocketExpense?
Per Person ~ N $
Per Family Y N $

Any Lifetime Maximum?
Per Person ~ N $

Per Family N 5

Ambulance coverage Y N $

Roctor's Office Visits ~ N $

Emergency Care Y N $

Home Healfli Care Y N $

Hospice Care N $

Hosplfal Care YO N $

Immwiizations ~ N $

Maternity Y N $

Mental Healti~ Y N $

Meiilal I lealti~ In-I'atieiit Coverage ~~ N S



l.W-'7 — PROPOSC:R'~ MCI]ICAL PL/~N COVCRAGC (continued)

ITEMS DOES THE PLAN WHAT DOES 71-I[ LIST ANY CO•PAYM[NTS AND/OR

COVER? PROPOSER OF2 COMM[NTS
(YES) (NO) RROPOSER'S

PLAN PAY?

Mental Heallfi Out•Patier~t Coverage ~ N S

Physical Therapy Y N $

Prescription Dnic~s Y N $

Routine Eye Examinations ~ N ~v

Skilled Nursing Facflfty ~ N $

Surgery oY N $

X-Ray ai d Laboratory N $

Ui~r this health plan, a full time employee:
Becomes el(~ible for Health insurance coverage after ~ days of employment.

Is defined as an employee wf~o is employed more than 40 hours per week.

OTHER BENEFITS:

A.NUMBER OF PAIQ SICK DAYS EARNEQ IN 7HE FIRST YEAR OF EMPLOYMENT IS 3 DAYS,

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECONQ YEAR OF CMPLOYMFNT IS 3 DAYS,

C.NUMBER ~F PAID VACATION DAYS EARNED IN 7HG FIRST YEAR OF EMPLOYMENT IS 5 DAYS.

D.NUMBER OF PAID VACATION DAYS [ARNED IN THG SECOND YEAR OP EMPLOYMENT IS 5 DAYS.

E,NUMBER OF PAID HOLIDAYS I'ER YEAR IS 6 DAYS.

f+.'~iSPU[i'~GOF:"((2(~C1`:G:~p:ifu+.CTH;G Fnlil,iS`t2Ff'~Ti~FFROPP.-10-2-Cf l';OCI]UC 17/;.OG!.

f'''.ti~ .r' U{
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~rrr~x~ls frorr~

Los Angeles Counfy Graffiti,4batement Inspectors

Thu 6/2/2011 9;26 AM

"Jose did an excellent job on painting out the service street embankment o
n Century &Van Ness Ave. I know the

local residents greatly appreciate it and so do I!"

Thu 3/24/2011 3:03 NM

"Awesome, I appreciate the super quick response! "

Thu 1/20/20115.01 PM

"Constituent called me from Wilton PI., she is extremely grateful and happy
...thanks again Nancy!"

Thu 6/3f 2010 6;32 AM

"The crew did a great job last week just before the Casa Dominguez 
event on short

notice...p[ease tell them thanks for everything!"

Mon 1/4/2010 2:33 PM

"Looks great...excellent color match, thanks again!!"

Thu 12/17/2009 1:36 PM

"Hi Nancy thanks a bunch far the super quick response.

B11N, Alex has Lennox in great shape, same vrith Efren in East flood and
 the other areas I have as well. "

Thu 9/1712009 4:53 PM
"Hi ~dancy, just wanted to let you know Alex is doing a remarkable job in Lenn

ox. He has made a huge

difference in the community and it's greatly appreciated!"

Mon 8117!2009 4:19 PM

"Hi Nancy, I inspected the large vacant lot and location behind it today. Y
our painter did an excellent

paint job on both of them painting the entire area corner to corner."

Mon 3/21/2011 5:05 PM

"Hi Nancy, thanks a lot for responding to my request faster than a 911 call this morni
ng. Salvador showed up in a

flash and took care of the wall facing the freeway, behind county property, he di
d a great job."

Adrlitiojrnl Co~~r►rre►rts:

Ron and Nancy,

"Saw all three of your crews working today. They were doing- a great job. I saw them and told them how

good they were doing but if you could also let them know.

Thanks for getting all those immediate sites I sent you yesterday. You are m
aking my life easy."

Rnn acid Nancy,

"The Ma~~or and Andy, City M~inager, appreciate thanl< you letters from 
the public and the credit goes to both of

you for your uuici< res~~ons~ to my call. Thank ~,~ou both for making me look
 good!"

;C~t'Fet:rii f'r: r :;tniiii



June 25, 2010

Dear Graffiti Abatement Program Manager:

"I just wanted to tell you how impressed I am with the smooduiess and efficiency of the graffiti r
emoval process.

The operators ~vho answer the hotline are courteous and professional, which makes the reporti
ng very easy, and

amazingly the workers remove the graffiti al~iiost every time within 1-2 days of my report. It's rathe
r incredible,

considering what I'm sure is a constantly heavy workload for you. It really keeps our neighborhood look
ing nice and

clean, and I know all the other residents appreciate it too because they remark about how wonderful
 it is to see it

removed so quickly.

Thanks again for all you and your staffs hard work."

Sincerely,
El Camino Village,
Resident

Wed 3/16/2011 4:34 PM

"Hi Nancy, this is just to thank you for sending your crews to Walnut Park today to help me out, they 
are working

very hard to restore sidewalks to original stage, it's a slow process buy every time keeps looking better
 and better.

Residents out there are very happy about it, because they started to notice the old paint on sidew
alks is

disappearing little by little"

Sgt. Ron Allen
West Covina Police Depa~ment

1444 W Garvey Ave
West Covina CA 9179D
626-939-86Q0 ex 7791 w

"I should like to inform you and the City Staff of the quick response that the Contractor Sup
erior Products

made to my graffiti e-mail sent to Nancy on Monday, 02-07-2011 (see trailing e-mails). I sent the e-mail

at around 3:30 PM Monday detailing a recent rash of graffiti in my neighbor. By 11:00 AM 
on Tuesday,

the contractors' crew had responded. They certainly lived up to their name ."

John Solis
West Covina Resident
In a message dated 2/8/2011 2:53:12 P.M. Pacific Standard Time to ron.allen(c~.wcpd.orq

Dear Mayor Lane and Mr. Curtin,

"I want to thank both of you for responding to my recent e-mail and for addressing my concerns ab
out

the graffiti cleanup in our city. The city's follow through was excellent! I was very happy to see how

quic4cly the locations I sent you pictures of were corrected. They look great, as do those neighborh
oods.

I'm also glad to hear that the situation is being monitored and that the city has a plan to ensure quality

gra~ti clean up in the future. I will let you know if any other concerns arise in the future."

Thank You,
Resident
1Fdesi Covina, CP, 91792



April 17, 2013

Subject: Rapid Response to Graffiti

Dear DPW Executives and Elected Officials,

I write to congratulate you, from the tole do«m, on the rapid response to a graffiti report I made a
few weeks ago, on your web site and also Uy phone, regarding agang-related slew of graffiti
painted messages at the corner of Sl~uson ajid LaCienega Blvd.

This Uusy uitez•section is at the heart of District 3's Ladera Heights neighborhood, where eve
nioni#or our sheets and Uuilduigs vigorously for the fast sign of this. tyke of blight. VVe don't
have gangs here, and don't want to encourage their use of oiu conuiiunity for their "notices"!

The DPW graffiti crew was out the next day to rexno~~e paint fiam our community's "Lades
Heig}~ts" concrefe «1x11, and the nearby street signs} that ~~~ere also uifected.

What air example! With this type of response everywhere, it would hardly be cost-effective for
the perpetrators to bottler in the first place....Please convey to your nianagez~s and their crews our
satisfaction at their fine ser~~iee. I hope it continues and serves as an exam~~le of hot~~ to fight this
scotuge #luoughout the County.and its constituent cities.

Best regards,
Dorothy Harris
2nd Vice President, Ladera Heights Civic Assn.
Chair, Beautification Committee
waldort c[~yahoo.com

CC: Farber, Gail; Nyivih, Anthony; DeChellis, Arienne; Mark Ridley-Thomas; Erin Stennis;
MacGregor, David; Adkins, )ohn; Fryer, David,
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JAJIES A. MOVES, Director

November 19, 2002

COUNTY 4F LOS ANGELES

DEPARTMENT OF PUBLIC WORKS

To Whom It May Concern:

900 SOUTH FRE~40NT AVENUE
r~LHA,\1BRA, CALIFORNIA 91503-1331

Telephonc:(626)453-5100
wmv.ladpw.org

SUPERIOR PRESSURE WASHING, INC.

ADDRCSS ALL CORRESPOTDENCE TO:

P.O. T30X 14G0

ALtlAA4BRA, CALTFOIL~1fA 91302-1460

IN REPLY PLEASE

REFER70FILE: AS—~ .

Superior Pressure Washing, Inc. (Superior) served as ourgraffiti removal contracforfrom

July 1, 1997 to June 30, 2002. Qver the past five years, Superior has administered 14

contracts within the County. Superior has proved to be very effective and timely in removing

graffitithroughouttheunincorporatedareasthattheyserved. Thegraffitiwasprofessionally

removed within the 48 hours and 24 if obscene, sometimes being removed in the same day.

The Los Angeles County Board of Supervisors and the community, in which Phis contractor

serviced, were highly satisfied with the services provided. Due to our bidding process,

Superior was outbid for the fiscal year 2002-2003.

If you have any questions, please feel free to call me at (626) 458-4091.

Sincerely

~~~~ ~~~
Valerie J. Hill
Graffiti Abatement Program Manager

VH:trlP:Larry
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Br~~rt~t Speegle, Director
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30U ~T. rlo~ver Street
Santa Ana, CA

CO UNTY OF ORANGE
P.O. Box 4048

O ~
~Ll~.og~ti

Sang r1nn, CA 92702-~i0~3
RESOURCES Fr DEVELOPMENT MANAGEMENT DEPARTMENT'

"Celephonr. (114) 83~-2300
rax: (714) 834-5188

March 3, 2006

Superior Property Service
Larry DeCrona
1415 E. McFadden Suite D
Santa Ana, Ca. 92705

To Whom It May Concern:

This is a letter of reference for Superior Property Service.

This company has been doing graffiti removal, painting and steam cleaning for various County of
Orange facilities for the past five and half years.
The company has performed in a satisfactory manner.

If you have any questions regarding Superior Property Service, please do not hesitate to give me a
call at 714-567-7750.

Sincerely,

~'~j,,,,C~-rte r ~LjZi~~¢l,~

Norman Hamaker
Contract Services Supervisor

FACILITIES OPERATIONS TELEPHONE: (714) 567-7744
'i i4~ East rruil Stre_f FPt~:: (7i4) 567-77.1
,~~•-1~ rna, C=, ~?,^.1 -4201
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FRANK J. WILLS
Chief ojPoltce

December 19, 2008

Ron Bruneck
Superior Property Services
9129 Perkins Street
Pico Rivera, CA 90660-4512

Dear Superior Property Services:

Thank you for your graffiti removal service in the City of West Covina over the last few years. The

presence of graffiti, in any city, is a direct reflection on the community and how the community

deals with crime. The City of West Covina has a zero tolerance towards graffiti and Superior leas

helped us with this goal.

Besides being very responsive to the needs of the community, you leave acted quickly to removing

the graffiti from the well-traveled streets as well as in our parks and highly visible public areas.

In the past when an area had to be painted over it often did not match previously painted areas. This

was almost like leaving a calling card to taggers to retui7i. With the addition of your custom paint

matclung systems on your service tricks this will improve your onsite paint matching capabilities.

This new system will help in the overall appearance of the community and benefit everyone.

I lilve also heard you will be goi~~g GREEN in a few months with the addition of your new propane

pressure ~vaslier and full water recovery and recycling units. It sounds like Superior has done their

homework to i~icorporate the latest technology in graffiti removal. This will be an added benefit for

the community and the environme~it.

Your mission of removing graffiti from the City of West Covina is anever-ending task, which is

quite challenging to say the least. I conunend you, your staff and your standard of excellence in

keeping West Covina graffiti free. We believe that you are setting the standards for graffiti

removal, keep up the good tivork.

Sincerely,

FRANK J. ~~ILI.S
Chief of Police
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CITY HALL
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NEST HOLLYIS'OOD~ Cry

90069-6216

'1~~: (323) 848-6471
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June, 24, 2009

To Whom It May Concern;

am pleased to recommend Superior Property Services, Inc. to

anyone considering the use of their services. They have been

providing consistent high quality pressure washing services to the City

of West Hollywood. Superior has embraced West Hollywood's core

values relating to sustainability and have up graded their equipment

and provided us with 100% propane powered pressure washing and

water recycling which exceeded our staff requirements and goals of

maintaining a Green image,

It continues fo be a pleasure dealing with the friendly staff of Superior.

They have been very dependable, professional and responsive in

meeting all of our requests, including the specifications of our RFP.

Superior has provided quick response, detailed follow-up reports, good

communication with my staff, and have been terrific to work with.

It is without reservation I provide this letter of recommendation far

Superior.

Should you have any questions please feel free to contact me of 323-

848-6339.

Sincerely,

~~~

Kevin W. Trudeau, Maintenance Superintendent

Facilities and Landscape Division
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F3ryan Speegle, DirecFot-

X00 N. ~lovrer Street
~ Santa Ana, CA

~_~~t1! ~~ P.U. BoxA04$
.!i ~.l ~ ~ Q Santa Ana CA 92%02 ,048
our Coaimunfty. Our Comtttttment. re~Epaone: c;T-i) asa-~aau

r-„x: (Zi4) 834-61£s3

December 17, 2008

To Vtlhom It May Concern:

I am pleased to recommend Superior Graffiti Abatement to anyone considering the use of their services. They
have been providing supplemental graffiti abatement servicas t~ the County of Orange. They primary
responsibility has beeaz graffiti removal in the County's #lood control channets.

It has been a pleasure dealing with the fi~iendl~r staff of Superior. They are dependable, professional and
responsive in meeting all of our requests, including the specifccations of our RFP.

Superior has provided quick response, detailed fallow-up reports, good coznmuvication with my staff, and have
been tenri~c fo work with. It is without reservation I provide this letter of recommendation for Stiperiox. If you
leave any further gi2estzons, please feel free to confacf my office.

Sincerely,

_. ~ ~

(, ~ 1.~ l

i

Eileen DePuy ~~ _~
Manager, operations &Maintenance/Special Projects
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Bid Detail Information

Bid Number : PW-ASD920

Bid Title : Gra~ti Removal Services Zone 5 -South County (2014-PA012)

Bid Type : Service

Department : Public Works

Commodity : GRAFFITI REMOVAL SERVICES

Open Date : 4/28/2014

Closing Date : 5/27/2014 5:30 PM

Bid Amount : $ 160,000

Bid Download : Not Available

ENCLOSURE B

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Graffiti Removal
Services Zone 5 —South County (2014-PA012). This contract has been designed to have a potential
maximum contract term of five years, consisting of an initial one-year term and four potential additional
one year option renewals. The total annual contract amount of this service is estimated to be $160,000.
The Request for Proposals (RFP) with contract specifications, forms, and instructions for preparing and
submitting proposals may be accessed at http://dpw.lacounty.gov/asd/contracts or may be requested
from Mr. Scott Pham at (626) 456 4069, spham@dpw.lacounty.gov,
Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://d pw.lacounty.gov/asd/contracts.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
at the time of proposal submission including, but not limited to:

1. Proposer must hold a valid and active C-33 State of California-issued Contractor's license.

2. Proposer or its managing employee must have a minimum of three years of experience performing
graffiti abatement services.

3. The use of subcontractors is prohibited for this service. Please disregard all references to
subcontractor in this RFP.

A Proposers' Conference will be held on Monday, May 12, 2014, at 9:30 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room A.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED

REPRESENTATIVE AT THE CONFERENCE IS MANDATORY. Public Works will reject proposals from
those whose attendance at the conference cannot be verified. Attendees should be prepared to ask
questions at that time about the specifications, proposal requirements, and contract terms. After the
conference, Proposers must submit questions in writing and request information for this solicitation within
three business days from the date of the conference.

The deadline to submit proposals is Tuesday, May 27, 2014, at 5:30 p.m. Please direct your questions to
Mr. Pham at the number listed below.

Contact Name : Scott Pham

Contact Phone# : (626) 458-4069

Contact Email : spham(c~r dpw.lacounty_,gov

Last Changed On : 4/29/2014 8:01:54 AM

Back to Last Window

http://camisvr.co.la.ca.us/LacobidsBidLookUp/BidDesc.asp 04/29/2014




